TenedoHHasn cnyx6a "122" CTaHeT  efuHOM CNpaBoOYHOM cnyx6oi NeTtepbypra
B anpene 2020 roga B [letepbypre Havana pabotaTb EamHaa pernoHanbHaa MHPOPMALMOHHO-
cnpaBoyHaa cayxkba "122". W3HavyanbHO, MNO3BOHMB MO KOPOTKOMY HOMEPY, TFOPOXKaHE MOIIn
KPYFIOCYTOYHO Yy3HATb OTBETbI Ha BOMPOCHI, KAaCaloOWMeECA KU3HM B nepuos naHaemuu. Ho Tenepb no
Homepy 122 Bam OTBETAT NOYTM Ha /OO0 BONPOC O FOPOACKOM KU3HMU.

16 anpens 2020 roga BCAed 3a BBeAeHMEM "KOPOHABUMPYCHbIX" OrpaHUYeHWi NpaBUTENIbCTBO
Metepbypra 06bABMAO O Hayane pPaboTbl eAMHOM CPaBOYHOM CAYXKObl MO BOMPOCAM, CBA3AHHbIM C
naHgemuen. Mo3BOHUB NO KOPOTKOMY Homepy "122", Torga MOXKHO OblJIO y3HATb, rAe caaTh TECT Ha
covid-19 pagom c 4OMOM WK, YTO HYXKHO A4ENaTb, EC/IM Bbl TO/IbKO YTO BEPHYAUCL U3 APYrOl CTPaHbI.

Mo mepe CHATMA KOPOHABMPYCHbIX OFpaHMYeHUN, GYHKUMM onepaTopoB ciyKbbl «122» MoCTeneHHOo
PacWMPAINCL M TENEePb OHM MOMOralOT HaTK OTBET NOYTU Ha 1to60I BONPOC, HAXOAAWMICA B BEAEHUN
npaBUTeIbCTBA M NOABELAOMCTBEHHbIX MY OPraHU3aLLuii.

O yem cnpawmBanu netepbypxubl

3a nepsble noaroaa pabotbl Cnyx6bl "122" (¢ anpens no ceHTAbPb) 6bIN0 0bpaboTaHo 6onee 100 Thicay
obpaweHnn rpaxkaaH. Camolr nonNyAApHOM KaTeropuvei BOMPOCOB 3a 3TOT Nepuog CTano
3apaBooxpaHeHune, 35% o6paTMBLUMXCA MHTEPECOBA/IMCb HIOAHCAMM MEeOMUMHCKOTO O6CNyKUBaHUS,
HaAMYMem JleKapcTB U caayelt aHasiv3oB. Ha BTOpoM mecTe MO MOMy/sApPHOCTM OKasasncb BOMPOCHI,
CBfi3aHHble C CObNOAEHMEM PEMMa CaMOM30JIALMU U OCOBEHHOCTAMM MONYYEHUs BONbHUYHBIX, 3TO
BO/IHOBA/0 25% no3soHMBWKX. 13% obpalleHnit bbian No noBoay coumanbHoro obecnedyeHus, Bbinaat
M KomneHcaumin. Cpegyn ApPYrux MHTEPecoBaBLUMX NeTepbyp:KueB BOMPOCOB - NMepeceyeHme rpaHuLbl,
OTMEHA MACOYHOTO pexuma 1 rpaduk paboTbl TpaHcMopTa.

MnaHbl Ha Byayuwee

Kak oTmeuatoT B CMmonbHOM, B nocnegHee Bpems no TenedoHy "122" netepbyprKubl Bce valie
3BOHAT C  BOMpOCaMK,  KOTopble  KacatoTcA  OObIMHOM  KM3HM, a  He  NaH4eMUW.
- Cnyxby 122 3anyctmam oyeHb ObICTPO B nepuos "KOPOHABUPYCHbIX" OrpaHUYeHUn U B MEpPBYHO
oyepeab OHa JAaBana PasbACHEHWA Ha 3TOT CYeT, - paccKasbiBaeT npeacepatens Komuteta no
nHbopmaTM3aumm n ceasmn CtaHmncnas KasapwmH.

- Ho Ha cerofHAWHNIM aeHb KONMYeCTBO "CKPMMTOB" NO BCEM acMeKTaM XU3HW YBENMYMIOCH B
pasbl. YacTo Mbl Aaxke 3aMeHsieM ropAdYne SIMHUWM OPraHoOB MCMOJIHUTENbHOW BAAcTM, OTBeYas Ha
BONPOCbl NpodeccMoHasbHO U KOMNETEHTHO. Mpeanonaraercs, 4To B CKOPOM BpeMeHu Cnyxba «122"
CTAHEeT eAWHbIM HOMEPOM TFOPOACKOWN CrpPaBOYHON cayxb6bl. OHa ByaeT oTBedYaTb HA BCe BOMPOCHI OT
BPEMEHM M nopAgKa paboTbl rTOPOACKUX CTPYKTYP U CAYXKO A0 NpeAMETHbIX BONPOCOB - KaK NPaBUIbHO
YTO-TO CAENMATb U KyAa lyyLLe NOMTU B TOM UAN MHOM CUTYALMMK, - NPOAOKAET OH.

Ona makcumanbHoro yao6ctBa ropokaH nnaHupyetcs obecneynTb [OCTYMHOCTb CAYXKObl U3
couMasnbHbIX ceTeil. Y)e celyac MOMKHO MO3BOHUTb B CAyXOYy «122» M3 couManbHOM CeTU
«OHOKMACCHMKM» MK 334aTb CBOM BOMPOC NMUCbMEHHO. [11A 3TOro HeO6X0AMMO B COLMAsIbHON CEeTH
«OOHOKNACCHUKU» BCTYNUTL B rpynny «EanHaa cnpaBoyHas cayxkba CaHkT-Metepbypra 122». Co

CTPaHULbl TPYMMbl MOXHO MO3BOHWUTb KOHCY/NbTAHTY CAYK6bl «122» M ¢ MobunbHOro TenedoHa, U ¢
NepPCcoHaNbHOro KOMMbOTEPaA, NPU HANNYMU HEOHXOAMMOM rapPHUTYPbI (HAYLUHUKKN, MUKPODOH).

Cpean apyrux MHTepecHbiX GYHKUMI, KOTOopble NAaHUPYOT 006aBUTb K GyHKUMAM CayKbbl
"122" - BO3MOXHOCTb $MKCMpOBaTb 0bpalleHNsa neTepbyprKueB Ha nopTane "Haw CaHKT—TleTepbypr".
Celiyac c NomMoLLpbO NPUIOXKEHUSA UK Beb-Bepcumn noptana "Haw CaHKT-MeTepbypr" moxKHO coobuiatb
0 npobiemax 61aroycTpoicTBa 1 CleguTb 3a UCNOHEHMEM 3aaBOK. BBeaeHne Takoi onuuu B nepeyeHb
BO3MOMKHOCTEW CAy»K6bl «122» NO3BOAMT y4yacTBOBaTb B peweHMM npobnem 6naroyctpoiictBa Tem
ropoaHam, KoTopble Bce elle "Ha Bbl" ¢ MIHTepHeTOM.
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