3axonH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npaB nmorpedbuteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammTte npas notpedutenein” (C U3MEHEHUSIMH U
JIOTIOJTHEHUSIMHU )

C u3MeHeHUSIMH U JOIOJITHECHUSAMH OT:

2 urons 1993 1., 9 suBaps 1996 r., 17 gexadpst 1999 r., 30 gexa6ps 2001 1., 22 aBrycra, 2 Hos0ps, 21 gexadbps 2004
I., 27 mrons, 16 okTaops, 25 Hosgopst 2006 r., 25 okTs6psa 2007 r., 23 urons 2008 r., 3 urons, 23 HosOps 2009 r., 27
ntons, 18 mrons 2011 r., 25 uronst, 28 wurons 2012 r., 2 urons, 21 mnekadps 2013 ., 5 masg 2014 r., 13 mrons 2015 r., 3
utosrst 2016 1., 1 mast 2017 r., 18 anpenst, 4 urons, 29 wurons 2018 r., 18 mapra, 18 urois, 2 nexadpst 2019 r., 24 anpens,
31 urons, 8, 22 nexabpst 2020 r., 11 urons 2021 r., 1 mas 2022 r.

T'APAHT:

CwM. Crpateruto rocyiapcTBeHHON moutuku P® B 0651acTH 3a1UThI paB MoTpedUTeNeil Ha epuo 10
2030 r., yrBepxkaeHHyto pacriopsbkenneM [IpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O030p MpaKTUKH PAaCCMOTPEHUS CyJIlaMU JIEN TI0 CTIOpaM O 3allUTe MpaB MOTPEOUTEINCH, CBSI3aHHBIM
C peayM3anMend TOBApoB W yciyr, yrBepxaeHHbIN [Ipesumuymom BepxoBHoro Cyma PD 17 oktsabps
2018 r.

Cm. O0630p CyneOHOW MPaKTUKH IO JIeJIaM, CBS3aHHBIM C 3aIUTON MpaB MOTpeOuTenei (GUHAHCOBBIX
yciyr, yrBepxkaeHHbIHN [Ipesuanymom Bepxosrnoro Cyma PD 27 centsiops 2017 r.

O paccMOTpeHMHM CyJamMH TpakJaHCKUX Jel [0 CclIopaM O 3aluTe MpaB MOTpeOuTesneld CM.
nocranosienue [lneayma BepxoBaoro Cyaa P® ot 28 utons 2012 . N 17

[lo oraenbHBIM BoOMpocaM MPUMEHEHUS HACTOAIIEr0 3aKOHAa CM. pas3bsACHEHUs, YTBEPHKICHHBIE
npukazoMm ['AK P® ot 20 mag 1998 r. N 160, pazbsicuenns [ KAII P® ot mapra 1996 r.

CM. KOMMEHTapuu K HACTOSIIIEMY 3aKOHY

Wudopmarys 06 U3MEHEHUX:
Ilpeambyna uzmenena c 1 nosaops 2020 e. - Dedepanvuwiii 3axkon om 31 urona 2020 2. N 290-D3

Cm. npedvioywyro pedaxyuro
TAPAHT:

CM. DHIUMKIONEIUU, MO3UIMK BBICHIMX CYAOB M JpYrHe KOMMEHTapuH K IpeamOylie HaCTOSIIEro
3akoHa
Hactosimuit  3akoH perynupyeT OTHOIIEHHWS, BO3HUKAIOIIME MEXIy HOTpeOUTeIs MU U
W3TOTOBUTEISIMH, UCTIOJHUTEISIMU, UMIIOPTEPAMU, MTPOIaBLIaMU, BJIaIebllaMH arperaropoB HHPpOpMaluu
0 ToBapax (yciyrax) Mnpu mpojake TOBapoB (BHIMOJHEHUH padOT, OKA3aHUU YCIYT), yCTaHABIMBAET IIpaBa
noTpebuTeneil Ha mpuoOpeTeHue TOBapoB (paboT, YCIyr) HaJUIeKAIIero KauecTBa M OE30MAacCHBIX IS
KU3HHU, 3JI0pPOBBS, UMYIIECTBA MOTPEOUTENCH U OKPYXKAIOIIeH cpebl, morydeHue nHGOopMaluu 0 TOBapax
(pabotax, yciayrax) u 00 UX H3TOTOBUTENAX (MCIOJHHUTENSX, MPOJABIAX), O BIAJENblIaX arperaropon
uHdopmaluu o ToBapax (yciyrax), HpOCBEIICHHE, TOCYAAPCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy HX
HMHTEPECOB, a TAK)KE OMpeeIeT MEXaHU3M peallu3allii ATHX TpPaB.
OcHOBHBIE IOHATHUS, UCTIOIB3yEMbIE B HACTOSIIEM 3aKOHE:
norpeduTe/b - TpaXJaHWH, HMEIOIIUH HaMepeHHe 3aka3aTh WU MNpHOOpecTH IJHOo
3aKa3bIBAIOIINI, MTPHOOPETAIONINI WM HUCIOJB3YIOUINI TOBaphl (paboThl, YCIYTH) UCKIIOUYUTEIBHO IS
JUYHBIX, CEMEHHBIX, JOMAITHUX U UHBIX HYXK], HE CBSI3aHHBIX C OCYIIECTBICEHHEM MPEeAPUHIMATEIbCKOM
NesITeNbHOCTH;
U3rOTOBHUTENb - OpPraHU3allMs HE3aBHCHUMO OT €€ OPTraHM3allMOHHO-NPABOBOW (OPMBI, a Takke
WHIUBUAYAIbHBIN TPeIIPUHAMATENb, TPOU3BOISAIINE TOBAPHI [Tl pEATH3AINH TOTPEOUT eIIsIM;
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3axonH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npaB nmorpedbuteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

UCMOJIHUTEIb - OPraHu3allis HE3aBUCHMO OT €€ OpPraHU3alMOHHO-NPAaBOBOW (OPMBI, a TaKKe
WHMBUIYAIBHBIA MPEIIPUHIMATEIb, BHITOTHSIONME paO0OThl MM OKAa3bIBAOLINE YCIYTH MOTPEOUTESIM
10 BO3ME3THOMY JOTOBODY;

NmpojaBel] - OPraHMW3als HE3aBUCHMO OT €€ OpPraHM3allMOHHO-IIPABOBOW (OpMBI, a TakKe
WHIUBUAYAIbHBIA  IpEeIIpUHUMATENb, pPEAIM3YIOLIME TOBapbl INOTPEOUTENSIM IO  JIOTOBOPY
KYILIU-TIPOJAKH,

a03aIl cebMOM yTpaTuil CUILY;

Wnpopmanus 06 M3MEHEHUSX:

Cm. mekcm ab3zaya ce0bmo2co

HeIOCTATOK ToBapa (padoThl, YCJYrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIYru) WIA
00s3aTeNnbHBIM TPEeOOBaHUSIM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM WM HOpPSIKE, WIH
YCIOBUSIM JIOTOBOpa (MPH WX OTCYTCTBUU WJIM HEMOJHOTE YCJIOBHUH OOBIYHO TMPEAbSIBISEMBIM
TpeOOBAHUSAM), WIIH TIEJISIM, JIJIs1 KOTOPBIX TOBap (paboTa, yciiyra) TaKoTo pojia 0OBIYHO MCTIONB3YETCS, UITH
[eNsiM, O KOTOPBIX TpojaBell (MUCIOJHHUTENb) OBLIT TOCTaBJIEH B HW3BECTHOCTHh IMOTpPEOUTENIEM TMIPHU
3aKJIFOUEHUU JIOTOBOpA, WM o0pa3ily W (WIM) ONMCAHMIO MPH MpoAa’ke ToBapa Mo o0pasiy U (Miu) Io
OTHCAHUIO;

CYLIECTBEHHBbIN HEAOCTATOK TOBapa (padoThbl, YCJYIrH) - HEYCTPAaHUMBIM HEAOCTAaTOK WU
HEJ0CTaTOK, KOTOPBIH HE MOKET OBITh yCTpaHeH 0e3 HeCOpa3MEepHBIX pacXoJ0B WM 3aTpaT BPEMEHHU, WIH
BBISBJSIETCS HEOJTHOKPATHO, WJIM TPOSBISIETCS BHOBH IOCJIE €0 YCTPAHEHHS, WIH JIPYrue MOJ00HBIC
HEJ0CTaTKU;

Oe3onacHocTh TOBapa (padoTbl, ycJayru) - 6e30macHOCTh ToBapa (paboThl, YCIyru) IS )KU3HHU,
3/10pOBbSI, UMYILECTBA MOTPEOUTENST U OKPY>KAIOLIEH cpeibl IPU OOBIYHBIX YCIOBHSIX €0 MCIOIb30BaHMUS,
XpaHEHUs, TPAHCIOPTUPOBKH W YTWIM3AIMHM, a TaKkke Oe30MacHOCTh IMpOliecca BBINOJHEHHUSI PabOThI
(oxazaHus yCIIyTH);

YIOJIHOMOYEHHAs] W3rOTOBHTE/]EeM (NMPOJXABUOM) OPraHu3alus WIH YIOJHOMOYEHHbIH
U3roTOBHUTENEeM (MPOAABLHOM) HWHAUBHUAYAJIbHBIN MpeANpPUHUMATE]b (Jajee - YINOJHOMOYEHHAs
OpraHu3anysi HMJIH YNOJHOMOYEHHBbI WHAMBHAYAJbHBIA NpeINPUHUMATENb) - OpraHu3aIus,
OCYUIECTBJISIONIAs OINPEACIICHHYI0 JI€ATEeIbHOCTh, WM OpraHu3alus, CO3JaHHAas Ha TEPPUTOPHUU
Poccuiickoit ®enepanuu u3rotoButeneM (MpoAaBLOM), B TOM YHCJIE€ HHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOAABIIOM), BBIMOJHSIONIME ONpEJeTeHHble (YHKIMM Ha OCHOBAaHUU JIOTOBOpa C
M3roToBUTENEM (MPOJABIIOM) W YIIOJHOMOYEHHBIE MM HAa NPUHATHE U YAOBIETBOpEHUE TpeOoBaHUi
noTpebuTenell B OTHOIIGHMHM TOBapa  HEHaJJIeXallero KayecTBa, JHOO  WHIAMUBUAYaJIbHbIN
NpeaIpUHUMATENb, 3aperUCTPUPOBaHHBI Ha TeppuTopun Poccuiickoii ®enepannu, BBITOJIHSIIOMIAN
onpezeneHHble (YHKIMM Ha OCHOBAHUHU JIOTOBOpa C HW3rOTOBUTENEM (MPOJAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM M3rOTOBUTEIEM (MHOCTPAHHBIM TMPOJABIIOM), M YIOJHOMOYEHHBIH MM Ha MPUHITHE U
yIIOBJIETBOpEHHE TpeOOBaHU NOTpeOUTENeH B OTHOIIIEHUH TOBapa HEHAIJIeKAIEr0 KauecTBa,

HMIIOPTEp - OpraHM3anus HEe3aBUCUMO OT OPraHM3allMOHHO-NPaBOBOW  (opMBl WU
WHJMBUAYAJIbHBIA TpEANPUHUMATENb, OCYUIECTBISAIOIIME HMMIOPT TOBapa [Uisl €ro MOCIeqYoIIen
peanuzauuu Ha Tepputopun Poccuiickoit @enepannu;

BJIajleJiell arperaTopa uHdgopmauuu o ToBapax (yciayrax) (majiee - BJajeJienl arperaropa) -
OpraHM3ais  HE3aBHUCHUMO OT  OpraHH3allMOHHO-TIPaBOBOM  ¢opMbl 10O  WHAMBUAYAJIbHBIN
MpeANpPUHUMATENb, KOTOPBIE SIBISIOTCA BIAJIEAbLAMU MPOTPAMMBI Ul 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MallluH u (nnn) BJIJIENIbIIAMU caiita u (nnn) CTPAaHMIIBI caiita B
MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "MHTepHeT" 1 KOTOphle MPEAOCTABISIIOT OTPEOUTENIO B
OTHOIIEHUH OTPEJEeNIEHHOr0 ToBapa (yCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTBCA C
MpeIoKeHneM TpoAaBla (UCIOJHUTENS) O 3aKIOYEHUH JIOTOBOpA KYIUIM-TPOAAXKH ToBapa (JI0TOBOpa
BO3ME3/JIHOTO OKa3aHWs YCIYT), 3aKIIOYUTh C TPOJABIOM (HMCIIOJHUTENEM) JOTOBOP KYIUIH-TIPOIaKU
(mOroBOp BO3ME3IHOTO OKa3aHUs YCIYr), a TAKXKE MPOU3BECTH MPEIBAPUTEIBbHYIO OIJIATy YKa3aHHOIO
ToBapa (ycIyru) myreM HaJMYHBIX PAcYeTOB JINOO MEepPEeBO/Ia ICHEXKHBIX CPECTB BIAACTbIly arperaropa B
pamMKax TpPUMEHSEeMbIX (GOopM O€3HaTMYHBIX PAcYeTOB B COOTBETCTBHH C TyHKTOM 3 crtaThu 16.1
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Hacrosiiero 3akoHa u DenepanbubiM 3akoHoM OT 27 utoHs 2011 roma N 161-O3 "O nHanuoHambHOU
IJIaTEeXKHOM cucreme.

T'nasa 1. O0mme moJioxkenus

Cratbs 1. [IpaBoBoe peryianpoBaHue OTHOIICHHUNA B OOJIACTH 3aLIUTHI IPaB MOTpeOUTENEH
TAPAHT:

CwM. 9HHPIK.HOHCI[I/II/I, IMO3UIIMHA BBICIIHUX CYJJOB U APYTM€ KOMMCHTAPUU K CTATHEC 1 HaCTOAIICTO 3akoHa

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 nynkm [ uznodtcen 6 Hogoul pedaxyuu

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu
1. OTHomeHus B 00NacTy 3alUThI IIpaB MOTpeOUTENe peryaupyroTcs [ 'pakiaHCKUM KOJEKCOM
Poccuiickoit ®enepanuu, HACTOSIMIMM 3aKOHOM, APYruMU (efiepanbHbIMU 3aKOHAMHU (Jajiee - 3aKOHBI) U
MPUHUMAEMbIMU B COOTBETCTBUM C HHMMU HHBIMH HOpPMAaTHUBHBIMHU MpPaBOBBIMH akTamu Poccuiickoii
denepanuu.
Nudopmanus 06 M3MEHEHUX:

Ilynxkm 2 usmenen ¢ 5 mas 2020 2. - @edepanvusiii 3akon om 24 anpens 2020 2. N 144-D3

Cm. npedvioywyro pedaxyuro

2. llpaButenbctBo Poccuiickoit ®denepannui HE BIpaBe IMOpPydaTh (QenepasbHBIM OpraHam
WCTIOJTHUTEIHHON BJIACTH MPUHUMATH aKThI, COJIEP)KAIINE HOPMBI O 3allIUTEe TIPaB OTPEOUTENEH.

[IpaButensctBo Poccuiickoit denmeparuu BhpaBe wu3AaBaTh IS MOTpeOUTENsT W MpOJaBIla
(M3roTOBUTEIISA, UCTIOTHUTES, YIIOJTHOMOYEHHON OpraHU3aliy Wi YIIOJHOMOYEHHOTO WHINBUIYaIbHOTO
MpeanpyuHUMAaTeNsi, UMIOPTEPa, BIAAENblla arperaropa) npaBuia, 00s3aTelIbHbIE NpPU 3aKIIOUYEHUU U
WCIIOJIHEHUU TMyOJIIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOAAXKH, HHEProCcHaOKeHus,
JIOTOBOPOB O BBHITIOJIHEHUH Pa0dOT U 00 OKa3aHWUU yCIIYT).

AG3arr Tpetuii yrpatui cuiny ¢ 1 aBrycra 2011 r.

Wudopmarys 06 M3MEHEHUX:

Cm. mexcm a63a14a mpembseco

Cmamos 2 usmernena c 8 dexaops 2020 e. - @edepanvhuiii 3axon om 8 dekaops 2020 2. N 429-D3

Cm. npedvioywyro pedaxkyuro
Crarbs 2. MexayHapoanbie 1oroBopsl Poccuiickoit @enepanuu
TAPAHT:

CM. KOMMEHTapHUH K CTaThe 2 HACTOSIIEr0 3aKOHa

1. Eciu mexnayHaponssiM goroopoM Poccuiickoit denepanuy yCTaHOBJIEHBI MHBIE MPABHIIA O
3alUTe MpaB MOTpedUTeseil, YeM Te, KOTOpble MPEAYCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
MpaBUiIa MEXAYHAPOJIHOIO JIOTOBOPA.

2. PemeHuss MeXrocylapCTBEHHBIX OpPraHOB, IPHUHATbIE HA OCHOBAaHUM  IOJOKEHHU
MEXAYHApOAHbIX J0TOBOpoB Poccuiickorn Pexepanu B MX HCTOJKOBAaHUH, IPOTHUBOPEYALLEM
Koncrutynun Poccuiickoit @enepanuu, He mojyiexar ucnojiHeHuto B Poccuiickoit denepanuu. Takoe
MPOTUBOPEYUE MOKET OBITh YCTAHOBIIEHO B TOPS/IKE, ONMPEAEICHHOM (enepalbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

Crartbs 3. IIpaBo notpeburesei Ha MpocBelleHne B 00JIACTH 3allUThI TPaB MOTpeOuTeNeit
TAPAHT:

CM. KOMMEHTapUHU K CTaThe 3 HACTOSIIEr0 3aKOHa

Hudopmarys 06 H3MEHEHUSIX:
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3axonH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npaB nmorpedbuteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

Ilynkm 1 usmenen c 1 urons 2021 2. - @edepanvhviii 3akon om 11 utons 2021 2. N 170-D3

CMm. npedvioyuyro pedakyuro
1. IIpaBo noTpebuTenel Ha MPOCBEUICHNE B OOJIACTH 3aIIUTHI IpaB NOTpeOuTENeH obecreunBaeTcs
MOCPEJICTBOM ~ BKJIFOYCHHUSI COOTBETCTBYIOUIMX TpeOOBaHMH B  (ejepalibHble  T'OCYIapCTBEHHBIC
oOpazoBarelibHbIC CTAaHAapPThl M 00pa30BaTEIbHBIC MPOTPAMMBI, a TAKKE IOCPEACTBOM OpraHH3aIUH
CHCTEMbI HH(POPMAIMK TOTpeOUTENeH 00 UX IpaBax U 0 HEOOXOJUMBIX ICHCTBUSIX IO 3aIUTE ITHX MPAB.

Wupopmanus 06 H3MEHEHUSX:

Cmamos 3 oonoanena nynkmom 2 ¢ 1 urona 2021 e. - Dedepanvuviii 3akon om 11 utons 2021 2. N
170-D3
2. B nmemsx peanuzanuu TpaBa TOTPEOUTENEM Ha MPOCBEIIEHWE B OO0JACTH 3alllUTHI IpPaB
MoTpeOuTeNel OpraH rocyITapCTBEHHOTO HA30pa OCYIIECTBIISET (POPMUPOBAHKE U BEJACHUE OTKPHITOTO U
00111eTOCTYITHOTO TOCY/IapCTBEHHOTO MH(GOPMAIIMOHHOTO pecypca B 00JIaCTH 3alllUThI TIPaB MOTPEOUTEINEH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, YCIyr) B MOpsJKe, yCcTaHOBJIEHHOM I[IpaBuTensCcTBOM
Poccuiickoit ®enepanuu.

Cratbi 4. KauecTBo TOBapa (paboThl, yCiIyru)
TAPAHT:

CM. DHIMKIONIEUH, TTO3UIIMHU BBICIINX CYAO0B U IPYyrue KOMMEHTapHUH K CTaThe 4 HACTOSIIEro 3aKkoHa
1. I[Tponagern (McrosHUTENB) 00s13aH TIepeAaTh NMOTPEOUTENIO TOBAP (BBIMOIHUTL PabOTy, OKa3aTh
yCIIYTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

Nudopmanus 06 M3MEHEHUX:

Deoepanvruvim 3axonom om 25 okmsops 2007 o. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHUs],
scmynarowue 8 Culy Nno UCMeYeHUU COpOKa NAmu OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
Hazeanno2o PedepaivbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovloyueli peoaKyuu

2. Ilpm oTcyrcTBHMM B JOTOBOpPE YCJIOBHH O KadecTBe ToBapa (pabOThl, YCIYru) IpOJaaBel]
(ucnosiHMTENB) O00s3aH TepenaTh TOTPEOMTEN0 ToBap (BBINMOJHUTH pPabOTy, OKas3aTh YCIYIY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBISIEMbIM TPECOOBAHUSM U IIPUTOTHBIN IS LIEJIEH, 1T KOTOPBIX TOBap
(paboTa, yciryra) TakoTro pojia 00BIYHO UCTIOIB3YETCS.

3. Ecnu nposaser; (MCIOJHUTEINb) MPH 3aKIOYEHUH JOTOBOpa ObLI MMOCTABICH NMOTpPEOHTEIeM B
M3BECTHOCTh O KOHKPETHBIX IIEJNISIX MPHOOPETCHUs TOBapa (BBIMOJHEHUS Pa0OThI, OKAa3aHHS YCIYIH),
npojaaBel] (MCIOJHUTENb) 00s3aH MepeaaTh MOTPEOUTEN0 TOBap (BBIIOJIHUTH padOTy, OKa3aTh YCIYIy),
MIPUTOTHBIN JUTSI KCTIOJIB30BAHUS B COOTBETCTBHH C STHMH IEJISIMU.

4. ITpum mpoaxe ToBapa 1o 00pasiy u (WJIM) OMUCAHUIO TIPOJIaBell 00sM3aH NepenaTh MOTPEOUTENIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIH) ONUCAHHIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a MpPOJaXy TOBapOB, HE COOTBETCTBYIOIIHMX oOOpa3laM IO KadecTBy,
KOMIUIEKTHOCTH MJIK yrakoBKke cM. 11. 1 cT. 14.4 KoAIl P® ot 30 aexabps 2001 r. N 195-®3

Wudopmarus 06 U3MEHEHUSX:

Cmamows 4 oononnena nynkmom 4.1 ¢ 1 anpens 2021 2. - @edepanvhsiii 3akon om 2 dekaobps 2019 .
N 425-D3 (8 peoakyuu Dedepanvrozo 3axona om 22 dexabps 2020 e. N 460-D3)

4.1. Tlpu mnpomake OTHENBHBIX BHJIOB TEXHUYECKH CJOXHBIX TOBAapOB C TMPEIBAPUTEIHHO
YCTaHOBJICHHBIMU  TMPOTPaMMaMH  JJIsi  DJIEKTPOHHBIX  BBIYUCIUTENBHBIX MAIIMH  TOTPEOUTEINIO
obOecrieunBaeTcs BO3MOXKHOCTh HCIIOJB30BaTh OTJENIbHBIE BHUJIBI TEXHUYECKH CIOXHBIX TOBAapOB C
MpeIBAPUTENILHO YCTAaHOBJICHHBIMH MIPOTPAMMAMH IS AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIIUH, CTPAHAMHU
MIPOUCXOXKACHUS KOTOPBIX sBIstOTCs Poccuiickas @enmepanusi WM JIpyrue TrocydapcTBa - YJIEHBI
EBpa3uiickoro sKOHOMHYECKOTO cOio3a. [lepedeHb OTAENbHBIX BUAOB YKa3aHHBIX TEXHUYECKH CIOMKHBIX
TOBApOB, MOPSJIOK COCTABIICHUS W BEICHHUS TEPEYHs MPOTrpamMM Ui 3JICKTPOHHBIX BBIUYMCIUTEIBHBIX
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MAaIllMH, CTPAaHAMH ITPOUCXOKICHHS KOTOPBIX ABIAIOTCA Poccuiickas deaepanus Wi Apyrue rocyiapcraa
- wieHbl EBpa3uiickoro 5KOHOMHYECKOTO COI03a M KOTOPBIE JOJDKHBI OBITh MTPEIBAPUTEIIEHO YCTAHOBIICHBI,
U TIOpSJI0OK WX TpEABApUTEIBHONW YCTAHOBKH, BKIIIOYass TpeOOBaHUA K (DYHKIIMOHUPOBAHHUIO,
onpexnenstores [IpasurensctBom Poccuiickoit denepanum.

TAPAHT:

Ao63ar1 BTOpoii myHkTa 4.1 Bcrynaer B cuiy ¢ 1 urons 2021 1.

[IpenBapuTebHO YCTAaHOBJIEHHBIE MPOTPAMMBI I 3JEKTPOHHBIX BBIYMCIMTENBHBIX MAalIUH,
HCIOJIb3YEMbIE€ MOTPEOUTENIEM HA OTHEJIbHBIX BHJAX TEXHUYECKH CJIOXHBIX TOBApoOB Ul JOCTyHa K
nHbopMaMM Ha calTax B HH(POPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHONW ceTH "MHTepHeT", MOJKHBI
o0ecrieynBaTh BO3MOKHOCTh HCIOJb30BaHUSI 0€3 JOMOJHUTENBHBIX HACTPOCK (10 YMOJIYaHUIO)
ITIOMCKOBOM CHCTEMBI, CTPAHOM IPOUCXOKICHUSI KOTOpOH sBisieTcs: Poccuiickass @enepanust WM Apyrue
rocygapcrsa - 4ieHsl EBpa3sMHCKOro HSKOHOMMYECKOTO COK03a, B TOPAJKE, YCTAHOBICHHOM
[IpaButenbctBoM Poccuiickoit denepanuu. TpeboBanus K yka3aHHON MOHWCKOBOM CHCTEME M MOPSJIOK €€
onpeneneHus ycranapiuBaroTcs [IpaBurensctBoM Poccniickoii @enepannm.

Wnpopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 6HeceHbl U3MEHEHUs

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu
5. Ecim 3akoHaMy WIM B YCTAaHOBJIEHHOM HMHU TIOPSAKE TPEAYCMOTpPEHbI 00s3aTebHbIe
TpeboBaHus K ToBapy (pabote, yciyre), mpojaBel (MCIOJIHUTENb) 00s3aH MeperaTh NOoTpeOUuTeN0 ToBap
(BBIMOHUTD PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIUNA STUM TPEOOBAHUSM.

Crarbst 5. IlpaBa u 00S3aHHOCTM W3rOTOBUTENS (MCIOJHUTENS, TMPOJABIA) B 00IacTH
YCTaHOBJICHUS CpOKa CITY>KOBI, CpOKa TOTHOCTH ToBapa (paboThI), a TAaKKe rapaHTHITHOTO
cpoka Ha ToBap (pabdoTy)

TAPAHT:

CM. DHUMKIIONENN U IPYyrue KOMMEHTAPUHU K CTaThe 5 HACTOSIIEro 3aKoHa

Wudopmarys 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 ¢ nynkm 1 enecervi uzmenemust

Cm. mekcm nyHkma 6 npeovloyueli peoaKyuu
1. Ha TtoBap (paboty), mpenHa3HauyeHHBIA HJS JUIUTEIBHOTO HCIOIB30BAHUS, W3TOTOBUTEIH
(MCTIONHUTENB) BIpPAaBE YCTAHABIMBATH CPOK CJOY:KOBI - MEPHUOJ], B TEUEHUE KOTOPOrO H3TOTOBUTEINb
(ucnoJiHUTENB) 00s3yeTcss 00ecneYrBaTh MOTPEOUTETI0 BO3MOXKHOCTh MCIOJIb30BaHUs ToBapa (paboThl)
110 Ha3HAYCHUIO M HECTH OTBETCTBEHHOCTH 33 CYIIECTBEHHBIC HEJAOCTATKH Ha OCHOBAHHMH ITYHKTa 6 CTAThU
19 u nynkTa 6 ctateu 29 HacTOAIIETO 3aKOHA.

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nyukm 2 eHecenbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npedvloyueli peoaKyuu
2. WzroroButenb (UCHOTHHUTENH) OOS3aH YCTAHABIMBATH CPOK CIYKObl ToBapa (paboThl)
JUTATEIILHOTO TI0JIb30BaHMsI, B TOM YHCJIC KOMIUICKTYIOIIMX HW3JCIUN (JeTaneld, y3JOoB, arperatos),
KOTOpBIE M0 UCTEUEHUH OMPENEICHHOTO MepHoa MOTYT MPEACTABIATh OMACHOCTh JAJS KU3HU, 370POBbS
MOTpeOUTENs, MPUIHHSITH BPEJ] €T0 UMYILECTBY WU OKpYKaloIIel cpee.

Wudopmarys 06 U3MEHEHUSIX:
Dedepanvrvim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 3 eneceHvl usmeHeHus
Cm. mekcm nyHkma 6 npedvloyueti peoaKyuu
3. Cpoxk ciyxObl ToBapa (pabOThl) MOKET MCYHCISATHCS EAMHHUIIAMUA BPEMEHH, a TaKKe WHBIMU

eIMHUIIAMH HW3MEpeHHUs (KWJIOMETpaMH, MeTpaMH U NPOYUMH EIUHHMIAMH H3MEpEHHs MCXOAs W3
(GYHKIMOHATIBLHOTO Ha3HAYSHMS TOBapa (pe3yabpTara padoThl)).
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Wupopmanus 06 M3MEHCHUSX:
Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 4 enecenvl uzmeneHus

Cm. mekcm nyHKkma 6 npeovloyweti peoaKyuu
4. Ha mpotyKThl nuTaHusi, napHroMepHO-KOCMETHYECKHE TOBApPhl, MENKaMEHTHI, TOBAPBI OBITOBOM
XMMUU U WHBIE MOJ00HBIE TOBAphl (pabOThI) M3TOTOBUTEND (MCIIOJHUTENH) 00s513aH yCTaHABIMBATH CPOK
FOJHOCTH - TIEpUOJ, MO HCTEYEHHH KOTOporo ToBap (paboTa) CUMTAETCSs HENPUIOJHBIM JUIs
WCII0JIb30BAHNUS 110 Ha3HAUYEHUIO.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 o. N 212-D3 ¢ nynkm 5 HeceHbl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyuieli peoaKyuu
5. Tlponaxa ToBapa (BBINIOJIHEHUE PAOOTHI) MO MCTEUEHUH YCTAHOBJIEHHOTO CPOKa I'OJHOCTH, a
TaKke ToBapa (BBIMOJHEHUE PabOThI), HA KOTOPBIA JIOJDKEH OBITh YCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPELIaeTCs.

Wnpopmanus 06 U3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 6 HeceHbl U3MeHeHUs.

Cm. mekcm nyHkma 6 npeodvloyujeli peoaKyuu

6. M3rotoBuTtens (MCIOIHUTENH) BIPAaBE YCTaHABIUBATh Ha TOBAp (paboTy) rapaHTUHIHBINA CPOK -
Mepuoj, B TEUYCHHE KOTOPOTO B Ciiydae OOHapyKeHHs B ToBape (paboTe) HeaocTaTka H3TOTOBHUTEIb
(MCTIOTHUTEN), TPOJABEI], YIIOJHOMOYEHHAS OpraHW3alHs WIA YIOJIHOMOYCHHBIH WHAWBUIYATbHBIH
peaIpuHIMATEb, UMIOPTEDP OO0s3aHBl YIOBIETBOPHTH TPEOOBAaHUS TOTPEOUTENS, YCTaHOBIICHHBIE
cratesiMu 18 1 29 HacTosmero 3akoHa.

WsrotoBurens BIpaBe MNPUHATH 005S3aTENbCTBO B OTHOLIEHWM HEJAOCTAaTKOB  TOBapa,
OOHapy)KeHHBIX TI0 HCTEUYEHUH YCTAHOBJIEHHOTO KM TapaHTHUHHOTO CpoKa (JIOTIOJHUTEIbHOE
00513aTeILCTBO).

CopepxaHue JIOTMOJTHUTEIBLHOTO 00s3aTeNIbCTBA W3TOTOBUTENS, CPOK JEHCTBHSL  TaKoro
00s3aTeNbCTBA U MOPSIIOK OCYIIECTBICHUS MOTPEOUTENIEM MPaB M0 TAKOMY 00s13aTEIbCTBY OMPEENAIOTCA
U3TOTOBUTEIIEM.

Wudopmarys 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 7 eHeceHbl U3MeHeHUs.

Cm. mekcm nyHkma 6 npedwvloyueli peoaKyuu

7. Tlponmamer| BIpaBe YCTAaHOBUTh HA TOBAp TapaHTHHHBI CPOK, €CIIM OH HE YCTaHOBJICH
W3TOTOBHUTEIICM.

[IponaBen BpaBe NMPUHSTH 00S13aTEIHCTBO B OTHOLICHHH HEJAOCTATKOB TOBAapa, OOHAPYKEHHBIX 110
UCTCUCHHUH TAPAaHTUHHOTO CPOKA, YCTAHOBIEHHOTO M3TOTOBUTEINEM (JOTIOTHUTEIBHOE 00513aTEIbCTRO).

Cogep:xaHue TOTOJHUTEIHLHOTO 00s3aTENIbCTRA MPOJIABIIA, CPOK AEHCTBHS TAKOT'0 005S3aTENbCTBA U
MOPSAZIOK OCYIIECTBJICHUSI MOTPEOUTENIEM TpaB MO TaKOMY OOSI3aTEIbCTBY OIPEACISIOTCS JOTOBOPOM
MEX]ly TOTPEOUTENIEM U TIPOIABIIOM.

Wudopmarys 06 U3MEHEHUX:

Dedepanvrvim saxonom om 21 oexabpsa 2004 2. N 171-D3 cmamwvs 5 dononnena nynkmom 8
8. UsroroButenp (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa, OOHApy>KEHHBIC B
TE€YEHHE CPOKa JEHCTBUS JOMOIHUTEIHHOTO 00s3aTENIbCTBA, B COOTBETCTBHH C a03alleM BTOPBIM MyHKTa 6
ctatby 18 HacTosAmero 3akoHa, a Mociie OKOHYaHUS CPOKa AEHCTBUS TOTIOTHUTENHFHOTO 005S3aTeNbCTBA - B
COOTBETCTBHUU C ITyHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

Cratbsi 6. OO0S3aHHOCTH HU3TOTOBHUTENS OOCCIICUHTh BO3MOXKHOCTH PEMOHTAa U TEXHUYCCKOTIO

oOciTy>)KuBaHUs ToBapa
TAPAHT:
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CM. DHUUMKIIONEINH, IO3ULIUN BBICIIUX CY/I0B U APYrU€ KOMMEHTAPUU K CTaThe 6 HACTOSIIEro 3aKOHa
MzrotoBurens 00s3aH 00ECIIEYUTh BO3MOKHOCTh HCIOJIB30BAHUS TOBAapa B TEUEHHE €r0 CPOKa
ciyxObl. JI7Ist 3TON IeTM M3rOTOBUTEIb 00ECIIeYNBACT PEMOHT M TEXHHUYECKOe 00CIy)KHBaHHE TOBapa, a
TaK)X€ BBITYCK M TOCTaBKY B TOPrOBbIE M PEMOHTHBIC OpPraHU3alMM B HEOOXOIUMBIX JUISI PEMOHTa U
TEXHUYECKOTO 00CITyKMBaHUs 00bEME U aCCOPTUMEHTE 3allaCHBIX YacTel B TEUEHHE CpOKa IPOU3BOJICTBA
TOBapa M IMOCJIE CHATHS €ro C MPOU3BOJCTBA B TEUCHHE CPOKA CITy)KOBI TOBapa, a MPH OTCYTCTBUU TAKOTO
CpOKa B TEYEHHUE JIECATH JIET CO JHA Iepeaady ToBapa IOTPEOUTEIIO.

Crartbs 7. [IpaBo notpeburens Ha 6€30MacHOCTh TOBapa (PadOThI, YCIIyTH)
T'APAHT:

CM. DHUMKIIONEINH, IO3ULIMN BBICIIUX CY/IOB U APYrUe KOMMEHTAPUH K CTaThe 7 HACTOSIIEro 3aKoHa

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm [ eHecenvl uzmeHenust

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu

1. [loTpeburens umMeeT mpaBo Ha TO, 4TOOBI ToBap (paboTa, yciiyra) nNpu OOBIYHBIX YCIOBUSAX €T0O
WCTIOJIb30BAHUS, XPAHEHUsS, TPAHCTIOPTUPOBKH M YTHIHM3AIMK ObUT Oe30maceH ISl KU3HH, 3I0POBBS
MOTPEOUTENIS, OKPY)KAIOIIEH Cpelbl, a TaK)Ke HE MPUYMHSIT Bpea UMYIIecTBY notpedutens. TpeboBaHus,
KOTOpbIE JOJDKHBI OOecreunBaTh 0€30MacHOCTh ToBapa (paboThl, YCIyru) JUisl >KM3HH M 30POBBS
MOTPEOUTENS, OKpYXKAIOIIeH Cpelpl, a TaKkKe TMPeIoTBpallleHue TPUYMHEHHS BpeAa WMYIIECTBY
MOTPEOUTENIS, SBIAIOTCS OOS3aTENBHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTQHOBJIIGHHOM UM
TOPSITIKE.

2. NzroroBuTens (MCIONHUTENB) 00s3aH oOecnieunBaTh 6€30MacHOCTh TOBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOTO CPOKa CITY>KOBI HUIM CPOKa TOJTHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUM € ITyHKTOM | cTaThy 5 HacTosIero 3akoHa U3rOTOBUTENb (MCHIOJIHUTENb) HE
YCTaHOBUJ Ha ToBap (paboTy) CpPOK CIyKObI, OH 00s3aH 00eCTIeUnTh 0O€30MacCHOCTh TOBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JHS Tepenadu ToBapa (paboTel) MOTpeOUTEIIO.

Bpen, npuurHEHHBIH )KU3HHU, 3J0POBbIO WIIK UMYIIECTBY OTPEOUTENS BCIEICTBHUE HEOOeCTIeueHus
0e30macHOCTH ToBapa (paboThl), MOJICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThell 14 HACTOSIIETOo
3akoHa.

3. Eciu pans  Ge3omacHOro HMCIHOJIb30BaHUA ToBapa (paboThl, YCIYyrd), €ro XpaHeHwus,
TPAHCIOPTUPOBKUA M YTHIM3AIMK HEOOXOIUMO CcOONIOAaTh CHelUalbHble MpaBWiia (Jajee - MpaBuia),
M3rOTOBUTENH (MCIOJIHUTENb) 00s3aH yKa3aTh 3T MPaBUJIa B COMMPOBOJUTENHHON TOKYMEHTAIMN Ha TOBAp
(paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MJIM WHBIM CIOCOOOM, a mpojaBell (MCIIOJHHUTENb) 00s3aH
JOBECTH 3TH MpaBUIIa IO CBEJICHUS MOTPEOUTENS.

Wudopmarys 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecervl uzmeHeHUs.

Cm. mekcm nyHkma 6 npedvloyueli peoaKyuu
4. Eciin Ha TOBapbl (paboThI, yCIYIH) 3aKOHOM WM B YCTAHOBJICHHOM MM IOPSKE YCTaHOBJICHBI
o0si3aTesibHbIe TpeOOBaHUs, O0OECIeUuBalOINe UX OE30MaCHOCTh JUISL KH3HH, 3J0POBBS HOTPEOHTEINS,
OKpYIKAroIlleH Cpelbl U MPEIOTBPAIICHUE TPUYMHCHHS Bpela MMYIIECTBY MOTPEOUTENs, COOTBETCTBHUE
TOBapoB (paboT, yciayr) ykazaHHBIM TPeOOBAHUSAM MOJIJICKUT 0053aTeIbHOMY MOITBEPKICHHUIO B TMTOPSIJIKE,
MPEeyCMOTPEHHOM 3aKOHOM M MHBIMH ITPABOBBIMU aKTaMH.
TAPAHT:

Cormacao ®enepanbHOoMy 3akoHy oT 27 nekabpst 2002 r. N 184-®3 o0bekToM 00s3aTeIbHON
cepTu(UKAIMM MOXKET OBITh TOJBKO TMPOAYKIMS, BBIIyCKaeMmas B OOpalleHue Ha TEPPUTOPUU
Poccuiickoit ®enepanun. Cm. MHpopmanmonnoe nuceMo I'occranmapra PO ot 11 mrons 2003 r. N
BK-110-28/2522
He npomyckaercs mponaka ToBapa (BbIMOJHEHHE pabOThl, OKa3aHHE YCIyrH), B TOM 4YHCIeE
UMIOPTHOTO ToBapa (paboTel, yciyru), O0e3 uHpopmamuum 00 00f3aTEIBHOM MOJITBEPXKIECHUH €ro

12.05.20222 Cucrema TAPAHT 7/43


http://ivo.garant.ru/document/redirect/57589501/0
http://ivo.garant.ru/document/redirect/77531313/0
http://ivo.garant.ru/document/redirect/57589502/0
http://ivo.garant.ru/document/redirect/77531314/0
http://ivo.garant.ru/document/redirect/12117771/105
http://ivo.garant.ru/document/redirect/3959058/701
http://ivo.garant.ru/document/redirect/12138155/105
http://ivo.garant.ru/document/redirect/4000266/704
http://ivo.garant.ru/document/redirect/12154718/1000
http://ivo.garant.ru/document/redirect/12129354/2321
http://ivo.garant.ru/document/redirect/186346/0

3axonH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npaB nmorpedbuteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

COOTBECTCTBHA Tpe6OBaHI/ISIM, YKAa3aHHBIM B ITYHKTC 1 HaCTOSIH_[eﬁ CTaThMu.

Wupopmanus 06 H3MEHCHUSX:

Deoepanvrvim 3akonom om 18 utona 2011 2. N 242-D3 6 nynkm 5 HeceHbl usMeHeHus:, 6cmynanowue 8
cuny ¢ 1 ageycma 2011 e.

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu

5. Ecnm ycTaHOBIEHO, YTO TpU COONIOACHWM TIOTPEOWTENEM YCTAHOBJICHHBIX IPaBUII
MCTIOJIb30BAHUS, XPaHEHHSI UM TPAHCIIOPTHUPOBKH TOBapa (paboThl) OH MPUUYMHSIET MIIM MOKET IIPUINHUTD
Bpel KHU3HH, 3/I0POBBI0 M UMYIIECTBY OTPEOUTENSI, OKPYXKAIOWIEH cpeie, M3rOTOBUTENb (MCIIOJIHUTEb,
npojiaBel) 00s3aH He3aMeIUTUTENIBHO MPHOCTAHOBUTH €r0 MPOU3BOJACTBO (pealn3alnio) A0 YCTPaHCHHUS
NPUYMH Bpe/ia, a B HEOOXOMUMBIX CIIydasX MPHHITH MEpPHI 10 M3BATHIO €ro u3 000poTa M OT3BIBY OT
noTpebuTens (morpedurenei).

TAPAHT:

Cwm. [onoxenne o MopsiAKe UIBSTHS U3 OOpAIICHUs, TPOBEACHUS SKCIIEPTU3BI, BPEMEHHOTO XPaHEHUS,
VTHJIM3AIAA I YHUITOXKEHHSI HeKQ9eCTBEHHBIX U (HJIH) OMACHBIX MHUIIEBHIX MPOTYKTOB, MATEPHAIIOB U
W3JIeNA, KOHTAKTHPYIOIIUX C [HIIEBBIMH  TPOAYKTaMH, YTBEPXKICHHOE  IMOCTAHOBJICHUEM
[IpaButensctBa PO ot 7 okTs16ps 2020 r. N 1612

Ecnu npuauHbBl Bpeaa YCTPaHUTh HEBO3MOIKHO, H3TOTOBHTENb (MCIIOTHUTENh) 00sA3aH CHATH TaKOM
ToBap (paboTy, yciuyry) ¢ mpou3BOJACTBA. [IpyW HEBHITIOJHEHWH W3TOTOBUTENEM (HCTIOJHUTEIEM) STOM
00513aHHOCTH YIIOJHOMOYEHHBIN (enepanbHbIii OpraH HMCIOJHUTEIBFHON BJIACTH TPUHUMAET MEpHI IO
OT3BbIBY Takoro ToBapa (paboOThl, YCIYrM) C BHYTPEHHEro phlHKa M (WIM) OT MOTPEOUTENs WIH
noTpeduresnell B mopsiike, yCTAaHOBIEHHOM 3aKOHOAATEeNIbcTBOM Poccuiickoit denepanuu.

VYOBITKH, TPUYUHEHHBIE TIOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paboThI, yCIyru), MOIJIEkKaT
BO3MEIIECHUIO U3TOTOBUTENEM (UCIIOJIHUTENIEM) B TIOJTHOM 00BEME.

6. YTpaTtun cuiy.

Wudopmarys 00 M3MEHEHUX:

Cm. mexem nynkma 6

Cratbs 8. [IpaBo nmotpeburens Ha nHGOPMAIUIO 00 U3TOTOBUTENE (MCIIOJIHUTEIE, MPOJABIIE) U O
ToBapax (paborax, yciyrax)
TAPAHT:

CM. DHUUKIIONEINH, IO3ULIUY BBICIIUX CY/IOB U APYrue KOMMEHTApUU K CTaThe 8 HACTOSIIEro 3aKoHa

1. [Ilorpeburens BmpaBe mnOTpeOOBaTH MPENOCTABICHUS HEOOXOAMMOW U JOCTOBEPHOM
nHdopmMaiun 00 HM3roTOBUTENE (MCIOJHUTENE, MPOJABIE), pexuMe ero padoThl U PeaTu3yeMbIX UM
ToBapax (paborax, ycimyrax).

2. Yka3anHas B nyHkTe | Hacrosmiedl ctarbu MH(OpMAIMs B HArJsOHOW U JIOCTYmHOU (opme
JOBOJUTCS 70 CBEACHUSA MOTpeOuTeNel Mpu 3aKIIOUYEHUU JOTOBOPOB KYIUIM-TIPOAAKA M JOTOBOPOB O
BBITIOJIHEHUH pabOT (O0Ka3aHUU YCIYT) crnocoOamu, MPHUHATHIMU B OTAEIBHBIX cdepax 00CTyKUBaHUS
noTpeOuTeNnell, Ha PYCCKOM S3bIKE, a JIOTIOJHUTEIbHO, N0 YCMOTPEHHUIO W3TOTOBUTENS (UCIOTHHUTEIS,
MpoJIaBlia), Ha TOCYIapCTBEHHBIX sI3bIKaxX cyObeKkToB Poccuiickoit @enepaliiil U poJHBIX S3bIKaX HAPOJIOB
Poccuiickoit @eaeparuu.

Wudopmariys 06 U3MEHEHUSIX:

Cmamus 8 oonoanena nynkmom 3 ¢ 1 aueapsa 2019 2. - @edepanvuwiii 3akon om 29 uona 2018 e. N
250-D3
3. YHonHOMOYEHHAsl OpraHu3alysl WM YHOJHOMOYEHHBIM MHAMBUAYATIbHBIN MpEANpPUHUMATEINb
o TpeOOBaHUIO MOTPeOUTENs 00S3aHbBI MPEJOCTABUTH MOATBEPKACHUE CBOMX MOTHOMOYHMN, BHITEKAOIINX
13 3aKJIF0YEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (ITPOJABIIOM).

Hudopmarys 06 H3MEHEHUSIX:
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3axonH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npaB nmorpedbuteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvusiii 3axkon om 29 urona 2018 2. N 250-D3

Cm. npedvioyuyio pedaxyuro
Cratb 9. Unpopmanms 06 u3roroButene (MCIOTHUTENE, IPOJIABIIS, BIAJICNBIIC arperatopa)
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMN BBICIIUX CYJI0B U APYru€ KOMMEHTAPUH K CTaThe 9 HacTosIIEero 3akoHa

Wupopmanus 06 H3MEHEHUSX:
Ilynkm 1 usmenen c 1 angaps 2019 . - @edepanvrviii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvioywyro pedaKyuro

1. MsrotoButens (MCIOIHUTENb, TPOJABEI]) OO0s3aH JOBECTH 1O CBEICHHS IOTPEOHUTENs
(upMeHHOE HaMEHOBaHNe (HAMMEHOBAaHUE) CBOEH OpraHu3allii, MECTO €€ HaXOKJICHHUs (apec) U PeKuM
ee padoTsl. [IpoaaBer (MCIOTHUTENB) pa3MeIIaeT yKa3aHHYI0 HH(GOPMAITUIO Ha BEIBECKE.

W3rotoBurens (MCHOIHUTENb, NPOAABEl]) - HWHIUBUIAYAIbHBIA IpEANPUHUMATENb - JOJKEH
MPEeOCTaBUTh TMOTPEOUTENI0 HMHPOpPMAIMI0 O TOCYJapCTBEHHOW pEerucTpalid W HauMEHOBaHHUU
3aperucTpUpOBABIIETO €ro OpraHa.

N3rotoBurens (mponaasenr) 00s13aH JOBECTH JI0 CBEAECHUS MOTpeOuTENs GUPMEHHOE HAUMEHOBAaHUE
(HaMeHOBaHUE), MECTO HAaXOXIEHHs (agpec) W PeKUM pabOThl YIMOJTHOMOYEHHOW OpraHu3alud WIH
YIOJHOMOYEHHOTO MHAUBHUAYAbHOTO MpeIIpUHUMATES.

Nudopmanus 06 M3MEHEHUX:

Cmamos 9 oononnena nynkmom 1.1 ¢ 1 sansaps 2019 e. - @edepanvusiii 3akon om 29 uwons 2018 2. N
250-@3
1.1. YnosHOMOYEHHAs] OpraHu3aIvs WK YIOJHOMOYEHHBIM WHINBUIYAbHBINA TIPEANPUHUMATEIb
B ciydae oOpamieHusi moTpeOuTens o00si3aHbl JTOBECTH JO €ro cBeleHus uHdopmanuioo o cebe u
n3roroButene (mpoaarie) (pupMeHHOE HaMMEHOBaHHME (HAMMEHOBAHUWE), MECTO HaXOXXJICHWs (aapec),
pexuM paboThl, TOCYIaPCTBEHHBIN PErMCTPAllMOHHBIN HOMEp 3alKCH O CO3/IaHUU IOPUIMYECKOro JIUIIA,
dbamuinnio, UM, OTYECTBO (€CIM HMMEeTcs), TOCYIapCTBEHHBIM PErMCTPAllMOHHBIA HOMEp 3allucu O
roCy/lapCTBEHHOW perucTpanuu (U3N4ecKoro Juia B KaueCTBE WHIUBUAYAIBHOTO MPEANPUHUMATES).
VYnosHOMOYeHHAs] OpraHu3alusl WIA YINOJHOMOYEHHBIH WHAMBHUIYAJIbHBIM IMpEANpPUHUMATENb BIPaBe
JIOBECTH JI0 CBeJIeHUs MoTpeduTeneld nHpopMaluio o cede MOCPeCTBOM €€ pa3MEIeHUsI Ha CBOEM caiiTe
B HMH(POPMAIMOHHO-TEIICKOMMYHUKAITMOHHOW cetn "MuTepHer", wuHdopmamuio 00 H3roToBUTEIE
(mpojaBiie) MOCPEACTBOM pa3MElICHUs Ha CBOEM caiiTe B HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn
"UnTepuer” CCBUIKU Ha CTpaHUILY caita WU3rOTOBUTENS (mponasiia) B
MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOW  cetrn  "MHTepHer", coaepxamiytro wuHboOpMaiuoo o0
M3TOTOBUTENE (MPOIABIIE).

Wudopmarys 06 U3MEHEHUX:

Cmamos 9 oonoanena nynkmom 1.2 ¢ 1 saneaps 2019 e. - @edepanvusiii 3akon om 29 uwns 2018 e. N
250-D3
1.2. Bnagenern arperatopa o0si3aH JOBECTH 10 CBeACHHUs MoTpedbutesneil mHpopmaiuio o cedbe u
npojaaBie (ucnosiHutene) (GUpMEHHOE HaWMMEHOBaHHME (HAMMEHOBAHME), MECTO HaxOXKJeHHus (ampec),
peXuM pabOThl, TOCYIaPCTBEHHBIA PErUCTPAIMOHHBIN HOMEp 3alUCH O CO3/JaHUU FOPUIUYECKOTO JIMIIA,
dbamunnio, uUMs, OTYECTBO (€CIM HMMEeTCs), TOCYIAapCTBEHHBIH PErUCTPALMOHHBIA HOMEpP 3alHCH O
rOCyJapCTBEHHOM perucTpanuu (pu3nyecKoro JMIa B KaueCTBE MHIMBHYalIbHOTO MpEAIpUHUMATENS), a
Takke 00 MMEIOUMXCS HM3MEHEHUsAX B yKa3aHHOW uH(popmanuu. Bnazgenen arperaropa JOBOAUT 10
CBeZIeHMsI MoTpeduTeneit nHpopmaiuio o cedbe U npoaasiie (UCIOIHUTENE) IOCPEACTBOM €€ pa3MelleHUs
Ha CBOMX CaiiTe M (WJIM) CTpaHHULE caiiTa B MHPOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON cetu "MHTepHet".
Wudopmanmio o mpoaaBue (MCIOJHHUTENE) BIAJAEell arperatopa BIpaBe JOBECTH JIO CBEACHUS
noTrpeduTeneil MOCPEICTBOM  pa3MelleHUs Ha CBOMX caiiTe W (WJIM) CTpaHMle caiTa B
MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" CChUIKM Ha cailT mpojaBua (MCIOJHUTENS) B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT".

Hudopmarys 06 H3MEHEHUSIX:

12.05.20222 Cucrema TAPAHT 9/43


http://ivo.garant.ru/document/redirect/72001334/10104
http://ivo.garant.ru/document/redirect/77668626/9
http://ivo.garant.ru/document/redirect/57589526/0
http://ivo.garant.ru/document/redirect/77531318/0
http://ivo.garant.ru/document/redirect/72001334/10105
http://ivo.garant.ru/document/redirect/77668626/901
http://ivo.garant.ru/document/redirect/72001334/10108
http://ivo.garant.ru/document/redirect/72001334/10108

3axonH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npaB nmorpedbuteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

Cmamos 9 oononanena nynkmom 1.3 ¢ 1 ansapsa 2019 2. - @edepanvusiii 3akon om 29 uons 2018 2. N
250-D3
1.3. TlponaBen (McnonHMTENb) OOs3aH MPENOCTABUTH BIAJAEIbIy arperaropa M pa3MeCcTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW cetn "VHTepHET" (NIpM €ro HaJIUYUM)
JIOCTOBEpHYI0 HMH(poOpMaInio o0 cede, ykazaHHyr B IyHkTe 1.2 Hacrosmied cratbu. B cmywae, ecnu
UMEIOTCS M3MEHEHUS B Takoil wuH(opMamuu, mpoiaBen (UCIIOJHUTENb) 00s3aH B TEYEHHE OJHOTO
pabouero aHS C MOMEHTa BHECCHHS B Hee HM3MEHEHHMH COOOUIMTH BIIANENbIly arperatopa o0 3THX
M3MEHEHMSIX W pa3MECTUTh MX Ha CBOEM caiiTe B HH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"NuTepuer" (mpu ero Hanmuuuu). Biagenern arperatopa o0si3aH BHECTH STH U3MEHEHHUsI B MH(POPMAIIHIO O
npozaBie (UCIOJHUTENE) B TEUYCHHE OJHOTO pabodero AHs, €CIM pa3MelleHHe yKazaHHOW WH(pOopManuu
OCYILIECTBISIETCSl Ha  caliTe Biajenplla arperatopa M (WJIKM) €ro CcTpaHMlle calTa B
nH(}OPMaLMOHHO-TEIIEKOMMYHUKaIIMOHHOM cetn "MHTepHer".

Wnpopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 16 okmsaops 2006 e. N 160-D3 nynkm 2 uznogncen 8 HOBoU pedakyuu

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu

2. Ecom BUI AEATENBHOCTH, OCYIIECTBISIEMBIM H3TOTOBUTENEM (UCHOJIHHUTENEM, MPOJABIIOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WMJIM) UCIOJHUTEIh HMEET TOCYJapCTBEHHYIO AaKKpEAWUTAIUIo, JI0
CBEICHMSI TMOTpeOuTeNs JOJKHA OBITh JoBeleHa WHGOpMalus O BHJE AEATEIbHOCTH H3TOTOBUTEINS
(MCnoJIHUTENIS, TPOJaBIlAa), HOMEpE JHWIEH3MH W (W) HOMEpE CBUICTEIBCTBA O TOCYIapCTBEHHOU
aKKpeMTalllU, CPOKaxX JIEHCTBUS YKA3aHHBIX JUIEH3UU U (WIK) CBUIETENHCTBA, a TakkKe nHpopmMaius 00
opraHe, BbIJIaBIIEM YKa3aHHBIC JIUIICH3UIO U (MJIH) CBHIETEIHCTBO.

3. Undopmanus, nperycMoTpeHHas nmyHkramMu | U 2 HacTosimiel cTaTbhH, JOJDKHA OBITH JOBEJEHA
70 CBeIeHUs TMOTpeOuTeNneld TakKe IMpPH OCYIIECTBICHHUH TOProBiIM, OBITOBOTO M HWHBIX BHJOB
o0cyXKUBaHUs MOTpeOUTENeH BO BPEMEHHBIX MTOMEILIEHUSAX, Ha IpMapKax, C JOTKOB U B IPYTUX ClydasX,
€CJIM TOPTOBJIsL, OBITOBOE U MHBIE BU/IbI OOCITYKMBaHUSI OTPEOUTENEH OCYIIECTBISAIOTCS BHE TTOCTOSIHHOTO
MeCTa HaxO0KJICHUS MPO/IaBIia (MCTIOTHUTES).

Cratbs 10. Undopmarnus o ToBapax (paboTtax, yciyrax)
TAPAHT:

CM. DHIMKIIONIE MU, TIO3UITUH BBICIIUX CYJOB M APYrHe KOMMEHTapHH K cTatbe 10 HacTosmero 3akoHa

1. M3rotoButens (MCHOIHUTENb, IPOAABEL]) 00513aH CBOEBPEMEHHO IMPEIOCTABIATh MOTPEOUTEIIO

HEOOXOIUMYI0 M JIOCTOBEpHYIO HH(opManui o ToBapax (paborax, yciyrax), o00ecleuynBaronIyro

BO3MOKHOCTh HMX IpPaBHJILHOTO BbIOOpa. 1o oTaenpHBIM BHaam TOBapoB (paboT, yciyr) repedeHb U

criocoObl oBeneHuss MHpopManuu 10 HoTpedutens ycraHaBiuBaioTcsi [IpaButenbctBoM Poccuiickoit
Oenepanuu.

Wudopmarys 06 U3MEHEHUX:

Deodepanvrvim  s3axkonom om 21 Oexabps 2013 2. N 363-D3 6 nynkm 2 6HeceHbl U3MEHeHUs,
ecmynarowue 8 cuny ¢ 1 urons 2014 2.

Cm. mekcm nyHkma 6 npedwvloyueli peoaKyuu

2. Nudopmarus o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSIKE TOJDKHA COJICPIKATH:

HAaUMEHOBaHHE TEXHHUYECKOTO perjaMeHTa WIM WHOE YCTaHOBIEHHOE 3aKOHOIATEelILCTBOM
Poccuiickoit denepanuu 0 TEXHHYECKOM PETYIUPOBAHUM W CBUICTEILCTBYIOIIEE 00 00s3aTEIbHOM
MOATBEPKIEHUU COOTBETCTBHS TOBapa 0003HAYECHHE;

CBEIICHUSI 00 OCHOBHBIX MOTPEOHTENHCKUX CBOMCTBAaX TOBApOB (paboT, yciyr), B OTHOIIEHUU
MPOJIYKTOB MHUTAHUSI CBEACHHUS O COCTaBe (B TOM YHWCJIE€ HAMMEHOBAaHHE HCIIOJIb30BAHHBIX B IPOIIECCE
M3TOTOBJICHUS MPOAYKTOB MUTAHUS TMHUIIEBBIX 100aBOK, OMOIOTHYECKH aKTUBHBIX 100aBOK, HH(OpMAIUs
0 HWIMYUU B  TPOAYKTAX  NHUTAHUS  KOMIIOHEHTOB,  TONYYCHHBIX C  MPUMEHEHHEM
TeHHO-MH)KEHEePHO-MOIM(DUIIMPOBAHHBIX ~ OPraHW3MOB, B CIy4ae, €CIH COJAEpKaHHE YyKa3aHHBIX
OpPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBIJISIE€T Oojiee AEBATH JECATHIX IMPOILIEHTA), MUIIEBON IIEHHOCTH,
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3axonH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npaB nmorpedbuteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

Ha3HAUYEHUH, 00 yCIOBHUAX NMPUMEHEHHS M XPAHEHUS MPOAYKTOB MHUTAaHUS, O CIOCO0aX WM3TOTOBIICHUS
rOTOBBIX Oz, Bece (0ObeMe), Jare W MecTe W3TOTOBICHHS W YIMAaKOBKU (pac(acoBKH) MPOIYyKTOB
MUTAHUA, & TAKXKE CBEJCHHUS O MPOTHUBOIOKA3AHMAX JUIA UX MPUMEHEHUS MPH OTAEIbHBIX 3a00JIeBaHUSIX.
[lepeuyens TOBapoB (paboT, yciyr), nHGOPMAI O KOTOPBIX JOJDKHA COJEPKaTh MPOTHBOMOKA3AHMS IS
WX TpPUMEHEHHWs TpHU OTICTbHBIX 3a00JeBaHUsAX, yTBepkaaercs IlpaButenscTBoM Poccuiickoit
Oenepanuu;

IIeHy B pyOJIsX M YCJIOBHUS TPHOOpPETEHHUs TOBApoB (paboT, yCiIyr), B TOM YHCIE IpH OIUIaTe
TOBapoB (paboT, yciayr) uepe3 ONpeAeTICHHOE BpeMs NOCIe MX Iepenadd (BBIOJIHEHHUS, OKa3aHWs)
MOTPEOUTEIT0, TOJHYI0 CyMMY, TOIJISKANIYI0 BBIIUIATE MOTpeOUTENeM, W TpaduK MOTameHHus STON
CYMMBI;

TAPAHT:
CMm. @enepanbubiii 3akoH oT 21 nexadbps 2013 r. N 353-®3 "O norpeburensckom Kpeaute (3aiime)",
BCTynaromui B cuiy ¢ 1 urons 2014 r.

rapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;

npaBuiia ¥ yciaoBus 3h(HEKTUBHOTO U 0€30MIaCHOTO UCIIOJIH30BAaHUS TOBAPOB (padoT, yCiyr);

nHpopmanrio 06 sHeprernyeckoil 3p(HEeKTUBHOCTH TOBAPOB, B OTHOILIEHUH KOTOPBIX TPEOOBAHUE O
HAIMYAH TaKoW WH()OPMAITUH OTIPEICTICHO B COOTBETCTBUU C 3aKOHOIATEIILCTBOM 00 dHEProcOepeKeHUH
1 O MOBBILLIEHUH 3HepreTudeckon 3¢ (HeKTUBHOCTH;

CPOK CITY’KOBI MJTH CPOK TOJTHOCTH TOBapoOB (paboT), yCTAHOBJIEHHBIN B COOTBETCTBUH C HACTOSIIIAM
3aKOHOM, a TaK)Ke CBEJCHHS O HEOOXOIMMBIX JACHCTBUAX IMOTPEOUTENS TI0 HCTEYCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOJKHBIX TIOCJIEICTBHSIX TIPY HEBBITTOJHEHUN TAKUX JIEHCTBHUI, €CIIA TOBApHI (PabOTHI) MO0 HCTEYCHUH
YKa3aHHBIX CPOKOB MPEICTABISIOT OTMACHOCTH JUIS JKHW3HHU, 3/I0POBBS U MMYIIECTBA TOTPEOUTENS WIIN
CTaHOBSITCS HETIPUTOAHBIMU JIJIS1 HCTIOIb30BaHUS 110 HA3HAUYCHUIO;

aapec (MecTo HaxoXXJIeHus), (PUPMEHHOE€ HaWMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBHUTEIIS
(McronHUTENS, MPOJABLA), YIOJHOMOYEHHON OpraHM3allld WIA YIOJHOMOYEHHOTO WHIMBUAYaJbHOTO
MpearnpuHUMAaTeNsl, UMIIOPTEpa;

nHpopManuio 00 00sA3aTEIBHOM TOATBEPKIEHUH COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaThbU 7 HACTOSAIIETO 3aKOHA;

nH(OpPMALIHIO O MpaBUiIaX MPOJaKU TOBAPOB (BBIIIOJIHEHUS Pa0OT, OKa3aHUs yCIyT);

yKa3aHWE Ha KOHKPETHOE JIUILO, KOTopoe OylIeT BBINONHATH paboTy (OKa3bIBaTh YCIYTY), H
nH(OPMALIHIO O HEM, €CJIH 3TO UMEET 3HAUeHUE, UCXO/I U3 XapakTepa paboThl (YCIyru);

yKa3aHHE€ Ha UCIOJb30BaHUE (POHOTPaMM IPHU OKa3aHUH Pa3BICKATENbHBIX YCIYT WCIOJIHUTEISIMUA
MY3BIKQJIbHBIX TPOU3BEACHUN.

Ecnu nmpuoOperaemblii motpeburenemM ToBap ObUl B YMOTPeOJIEHWHM WM B HEM YCTpaHsICA
HEJIOCTATOK (HEIOCTATKH), TOTPEOUTEIO O KHA ObITh Ipe0CcTaBIeHa HHpOpMaIus 00 3TOM.

TAPAHT:

O JOMOJIHUTENBHBIX TPEOOBAHUSX, IPEABSIBISEMBIX K STUKETKAM, SAPJIbIKaM JTHOO0 JTHCTKaM -BKIIaAbIIIaM
YIAKOBAHHBIX MHUILEBBIX MPOAYKTOB, cM. DeaepanbHbiil 3akoH oT 2 stHBapsa 2000 r. N 29-D3

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 ¢ nynkm 3 eHecervl uzMeHeHUs.

Cm. mekcm nyHkma 6 npedwvloyueti peoaKyuu

3. Wndopmarus, npeaycMOTpeHHass MYHKTOM 2 HACTOAILIEH CTaThbH, JOBOJUTCS JO CBEACHUS
noTpeOuTeNnell B TEXHUYECKOW JOKYMEHTalluu, MpuiaraeMoid K ToBapam (paboTam, ycimyram), Ha
ATHKETKAX, MApKUPOBKON WM HMHBIM CHOCOOOM, MPHUHATHIM JJisi OTAEIBHBIX BUIOB TOBapoB (paboT,
yenyr). Uudopmarus 06 00s13aTeIbHOM TOJNTBEPKICHUH COOTBETCTBUS TOBApOB MPEICTABISETCS B
MOpsIIKE M Croco0amu, KOTOpbIE YCTaHOBIEHBI 3aKOHOJAaTelbcTBOM Poccuiickoir denepanuu o
TEXHUYECKOM PETYIUPOBAHHUU, U BKIIOYAET B ceOsl CBEJCHHSI O HOMEpE JOKYMEHTA, MOITBEPKIAIOIIETO
TaKoe COOTBETCTBHUE, O CPOKE €ro NSHCTBHUS U 00 OpraHu3alliy, €ro BbIJABIICH.

A03a11 BTOpO# yTpaTuil Cuiy.
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3axonH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npaB nmorpedbuteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

Wupopmanus 06 M3MEHCHUSX:

Cm. mexkcm abzaya 6mopo2o

Crate 11. Pexxum paboThI po1aBIia (MCIIOJTHATEIS )
TAPAHT:

CM. DHUMKIIONEINH, IO3ULIMN BBICILIUX CY/I0B U APyrue KOMMEHTapuu K cTatbe 11 HacTosmero 3akoHa

1. Pexxum paboThI TOCYIapCTBEHHBIX, MYHUIIMTIAIBHBIX OPTaHU3aIMii TOPrOBJIH, OBITOBOTO M MHBIX
BUJIOB OOCTY)KMBaHHUSl MOTpeOUTENeH YCTaHABIMBACTCA 10 PEUICHUIO COOTBETCTBEHHO OpPraHOB
HCIIOJIHUTENBHOM BiiacTu cy0bekToB Poccuiickoit denepanuu 1 OpraHoB MECTHOI'O CaMOYIPaBIIEHUS.

2. PexxuM paboThl OpraHu3aiuii, OCyIIeCTBISIONUX AEATEIbHOCTh B c)epax TOProBOro, ObITOBOrO
U WHBIX BUJIOB OOCITYXMBaHUS MOTpEeOUTENEN W HE yKa3aHHBIX B IyHKTEe | HacTOSALIEH CTaTbhH, a TaKke
WHIUBUAYAJIbHBIX [IPEANIPUHUMATENEH YCTaHABINBAETCS MU CAMOCTOSITENBHO.

3. Pexxum paboThl npojaBua (MCIOJIHUTENS) JTOBOAUTCSA O CBEICHUS IOTpeOUTEIe M JTOJIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Wnpopmanus 06 H3MEHEHUSIX:
Haumenosanue usmenerno c 1 ausaps 2019 e. - @edepanvuuiii 3akon om 29 utonsn 2018 e. N 250-D3

Cm. npedvioywyro pedakyuro
Cratbst 12. OTBETCTBEHHOCTh M3TOTOBUTEINS (MCIIOJIHUATES, TIPOJIaBIla, BIaAeIbIla arperatopa) 3a
HEHa ISy nHpopManuio o ToBape (pabdoTe, yciyre)
TAPAHT:

CwMm. 9HHI/IKJ'IOI'[CI[I/H/I, IMO3HIIKWHU BBICIIUX CYI0B U APYI'U€ KOMMCHTAPUHU K CTATHC 12 HaCTOALICTO 3akoHa

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHernust

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu

1. Ecnu mnotpebutento He MpeloCTaBlI€Ha BO3MOXHOCTh HE3aMEUIMTEIbHO TMOJIYYUTh MPHU
3aKJIIOYEHUH JIOTOBOpa MH(pOpMaNuio o ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBATh OT MPOaBIia
(McroNHUTENS) BO3MEILIECHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYEHHUS
JIOTOBOpPA, a €CIIM JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIM CPOK OTKa3aThCS OT €ro UCHOJHEHUS U MOTpeOoBaTh
BO3BpaTa yIIaueHHOM 3a TOBap CyMMBbI U BO3MEIIECHUS JPYTUX YOBITKOB.

[Ipu oTka3e OT UCIOJIHEHUSI JOTOBOpa MOTpeOuTeNb 00s3aH BO3BPATUTH TOBap (pe3yabTaT padoThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO TI0 UX XapaKTepy) NpoaBily (MCIOIHUTEIIO).

2. IlponmaBen (MCHOJHUTENb), HE MPEJOCTABUBIIMMA TOKYIATEIIO IIOJHONW UM JOCTOBEPHOM
unpopmanuu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu 1-4
cratbu 18 mnm mynkrom 1 crtatbu 29 HacTosiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, yCIyru),
BO3HHUKIIIKE TIOCTIE €T0 Mepeaay MOTPeOUTENIO BCIEACTBHE OTCYTCTBUS Yy HETO Takoil HH(OpMAIIHH.

Wudopmarys 06 U3MEHEHUSX:

Cmamos 12 oonoanena nynkmom 2.1 ¢ 1 sneaps 2019 2. - @edepanvuviii 3akon om 29 uions 2018 e. N
250-D3

2.1. Bnagmener arperaropa, MpeIOCTaBUBIIUNA MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOJHYIO
uHpopmalro o ToBape (yciyre) Wid mpojaBiie (MCHOJHUTENE), HA OCHOBAaHWU KOTOPOIl moTpedutenem
ObUT 3aKIIOYeH JOTOBOP KYIUTU-TIPOJAXd (JOTOBOP BO3ME3IHOTO OKa3aHUs YCIOyr) C MPOJaBIOM
(MCTIONHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYUHEHHBIE TOTPEOUTENI0 BCIEACTBHE
MIPEIOCTABJICHUS €My TaKOH MH(POPMAIIHIH.

Ecaum wHOE He mpenycMOTPEeHO COIVIAllIEHHMEM MEXKIy BIAJENbIEM arperatopa M IMpoJaBLIOM
(MCTIONHHUTENEM) WM HE BBITEKAeT W3 CYIIECTBA OTHOLIEHUH MEXIy HHMH, OTBETCTBEHHOCTh 32
WCIIOJIHEHUE JOTOBOPA, 3aKIIOUEHHOTO MOTpeOUTeNeM C MPOJaBIOM (HMCIOTHUTEIEM) Ha OCHOBaHUU
MPEIOCTABJICHHON BIajenblieM arperaropa wuHPoOpMamuu o ToBape (yciayre) WU TIPOJAABIIe
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(ucrommHUTENE), a TaKXKe 3a COONIOJCHHE NpaB MOTPEOUTENeH, HApYIICHHBIX B pe3yjibTaTe Mepeladu
notpeduTento ToBapa (yCIyrd) HEHaJUIeKallero KadecTBa M oOMEHa HENpOIOBOJILCTBEHHOTO TOBapa
HaJJIeKAIEr0 Ka4yecTBa Ha aHAJIOTUYHBINA TOBApP, HECET MPOoAaBel] (MCIIOTHUTEND).

Brnanenen arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKH, HPUYMHEHHBIE MOTPEOUTEIIO
BCJICJICTBHE TPEAOCTABICHUS €My HEJOCTOBEPHON WJIM HETOJHOW MH(pOpMamuu o ToBape (ycuyre), B
cllyyae, €CJIM BIIQJIEJICIl arperatopa He M3MeHseT WH(popManuio o ToBape (yciyre), MperoCcTaBICHHYIO
IIPOJIaBLIOM (MCIIOJIHUTENIEM) U COAEPIKAILYIOCS B IIPEIOKEHUH O 3aKJIFOUEHUH J0r0BOpa KYIUIH -IIPOJAaKU
(oroBopa BO3ME3/AHOTO OKa3aHUs YCIIYT).

Wupopmanus 06 M3MEHEHUSX:

Cmamos 12 oonoanena nynkmom 2.2 ¢ 1 saneaps 2019 2. - @edepanvuwiii 3axon om 29 urons 2018 e. N
250-D3

2.2. TloTpebutens BOpaBe NpeabsBUTh TpeOOBaHHE K BiAJENbIly arperaTopa O BO3BpaTe CyMMbI
MIPOU3BEJICHHOW WM TMpeaBapUTENbHOW oratel ToBapa (yciyru). Brmanmemery arperaropa Bo3BparaeT
CyMMY TOJIy4YeHHOH MM TIpeIBAPUTEIBHOM OTIATHl TOBapa (YCIIyTrH) B TEUSHHE JECATH KaJeHapHbBIX JHEH
CO TTHS TPEIbSBICHUS MOTPEOUTENIEM TaKOro TPeOOBAaHWS MPHU OJHOBPEMEHHOM HAIMYWU CIEAYIOIINX
YCIOBHIA:

ToBap (yciyra), B OTHOLIEHUU KOTOPOTO MOTpeOHTENeM BHECEHa IpeaBapHUTeNbHas oIlaTa Ha
O0aHKOBCKHH CYET BJIaJieNibIla arperaTtopa, He mepeaaH NoTpeOUuTeNto B Cpok (yciayra He OKa3aHa B CPOK);

MOTPEOUTENb HAMPaBWJI TMPOAABIYYy (HMCIIOTHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOJIHCHHS
JIOTOBOPA KYIUTH-TTPOJAXKH (ZOTOBOpA BO3ME3THOTO OKAa3aHMS YCIIYT) B CBSI3M C HAPYIICHHWEM IPOJIABIIOM
(ucnostHUTENIEM) 00S3aTENIBCTBA TIEPEIATh TOBAP (OKa3aTh YCIYTY) B YCTAHOBJICHHBINA CPOK.

Hapsiny ¢ TpeGoBanmeM o0 BO3BpaTe CyMMbl IpeIBapUTENbHOM OIUIaThl ToBapa (YCIyru)
NOTpeOUTeNb  HAamNpaBiseT  BIAJENbIly arperaropa MNOJATBEp)KJIEHUE  HampaBieHHs  MPOJAaBIY
(McnoJIHUTEN0) yBemOMJIEHHs 00 OTKa3e OT WCIOJHEHHUS JIOTOBOpa KYIUIM-TIPOJaXKH (J0ToBOpa
BO3ME3/THOTO OKa3aHUs yCIyT).

Ecniu uwHOe He mNpeaycCMOTPEHO YCIOBHSMHM IIOJIb30BATENBCKOTO WJIM HMHOTO COTJIAIICHUS
MOTpeOUTENsI C BJAACIBIEM arperatopa, yBEIOMJICHHWE TMPOJaBIy (HMCIOJHUTEN0) 00 OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJAXH (AOroBOpa BO3ME3THOIO OKa3aHUSl YCIYr) MOXKET ObITh
HaIpPaBJICHO BJIAJICIIbIlY arperaTopa, KOTOPbIi 0053aH HAPAaBUTh €ro MPOAABILY (MCIIOJHUTEIIO).

Wudopmariys 06 M3MEHEHUX:

Cmamos 12 oonoanena nynkmom 2.3 ¢ 1 sneaps 2019 e. - @edepanvuviii 3akon om 29 urons 2018 e. N
250-3

2.3. B ciydae, yka3aHHOM B ITyHKTE 2.2 HACTOSIIIEH CTaThH, BIAJENEI] arperaropa BpaBe 0TKa3aTh
MOTpeOUTEN0 B BO3BpaTe CYMMBbI NIpPEIBApUTEIbHOM OIUIaThl ToBapa (YCIyrd) MHpU MOJIYYEHUU OT
npojaBla (HUCIOMHUTENS) TMOATBEPKACHUS MPUHATHA NOTpeOuTeneM ToBapa (OKa3aHHs YCIYrH) IMpHU
YCIIOBUH, YTO KOIUS TAaKOTO MOATBEPXKACHUS Obljia HallpaBlieHa BIaJEJbIIEM arperaropa noTpedouTesnto B
TEYCHHE JIECSITH KaJleHAAPHBIX JHEU CO JTHS MOJyuyeHUs BiaJlelblieM arperatopa TpeOoBaHHsS O BO3BpaTe
CyMMBI TMpeIBApUTENIbHON omnaTel ToBapa (ycimyru). B chmywae Hecorjacuss mnoTpeOuTens c
MPEJICTABJICHHBIMU BIAAENBIEM arperatopa JJ0Ka3aTelbCTBaMU MPHUHATHS MOTpeOUTEeNeM ToBapa
(okazaHusi ycnyru) mnoTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI I[POU3BEACHHON UM
MIpeIBapUTENIbHOM OIUIaThl TOBapa (yCciayru) B CyAeOHOM MOPSIIKE.

3. llpu mnpuyMHEHUH Bpelda >KHU3HU, 3JOPOBBI0O M HMYIIECTBY MOTPEOUTENs] BCIEICTBUE
HEMpPEeIOCTaBICHUs €My MOJHOW M JOCTOBEpHOH mH(popManuu o ToBape (padoTe, yciyre) moTpeOUTENb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TaKOTO Bpela B MOPSAKE, MPEAYCMOTPEHHOM cTaTheil 14 HacTosIero
3akoHa, B TOM YHCJIE TOJHOTO BO3MEIICHUs YOBITKOB, MPHUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaXOJSAIIMUMCS B COOCTBEHHOCTH (BJIa/ICHUH ) TOTPEOUTES.

4. Tlpu paccMoTpeHHH TpeOOBaHUN MOTPEOHUTENsT O BO3MEIICHWU YOBITKOB, MPUYUHEHHBIX
HEJOCTOBEPHON WM HEJOCTaTOYHO MOoNHOW uH(popmarmeir o Toape (paboTe, yciyre), HEOOXOIUMO
UCXOIHUTh M3 MPEIINOJIOKEeHUsT 00 OTCYTCTBUU y MOTPEOUTENs CreluaabHbBIX TO3HAHWI O CBOMCTBAaX U
XapaKTepUCTUKaX ToBapa (padoThl, yCIyru).
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Wupopmanus 06 H3MEHCHUSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue sHecenvbl UsMeHeHUs]

Cm. mekcm HAUMEHOBAHUs 8 NPedblOyujell peoaKyuu
Crarbsi 13. OTBETCTBEHHOCTb U3IOTOBUTENA (MCIOJHUTENS, NPOAABIA, YHIOJHOMOYEHHOMN
OpraHu3alluy WK YIIOJHOMOYEHHOTO MHIUBHIYaJIbHOTO MPEIPUHUMATENS, HMIIOPTEPA)
3a HapyIlIEHHE MPaB MOTPEOUTENEH
TAPAHT:

CM. DHUMKIIONEIUY, IO3ULIMN BBICILIUX CY/I0B U APyrue KOMMEHTapuu K cTaTtbe 13 HacTosmero 3akoHa

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 ¢ nynkm [ enecenvi uzmenenus

Cm. mekcm nyHkma 6 npeovloyweli peoaKyuu
1. 3a Hapymenue npaB noTpeOuTeNIell U3rOTOBUTENb (MCIOIHUTEIb, TIPOIABEI], YIIOJTHOMOYCHHAS
OpraHW3aIsl W YIOJHOMOYCHHBIH WHIWBUIYATbHBIA TPEINPHHAMATEIb, HWMIIOPTEP) HECeT
OTBETCTBEHHOCTb, ITPEIYCMOTPEHHYIO 3aKOHOM WJIH JJOTOBOPOM.

NHudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 nynkm 2 uznodicer 8 Ho8ou pedaxyuu

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu
2. Eciim WHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NMPHYMHEHHBIC ITOTPEOUTEII0, IO UIek,AT
BO3MEIIEHUIO B TIOJTHOW CyMMe CBEpX HEYCTOWKH (TICHH), YCTAHOBJIEHHOM 3aKOHOM HJTH JIOTOBOPOM.

Undopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 ¢ nynkm 3 eHecenbl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu
3. VYmmara HeycToWiku (TI€HHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIIS
(MCTIOTHUTENS, TPOJABIA, YIMOJHOMOYECHHYIO OPraHU3aIMi0 WM YIIOJHOMOUYEHHOTO WHAWBUIYAIEHOTO
MPEIIPUHUMATENSI, UMIIOPTEpa) OT UCIIOJHEHHS BO3JIOKEHHBIX Ha HEro 00s3aTEeNbCTB B HATYype Mepen
oTpeouTENIeM.

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecervl uzmeHeHUs.

Cm. mekcm nyHkma 6 npeovloyueli peoaKyuu
4. NzrotoBuTesh (MCIOJHUTENb, TPOJABEL], YIIOJTHOMOYECHHAs: OpPraHU3aIUs HIIK YIIOJHOMOYEHHBIH
WHIUBUAYAJIbHBIN NPEANPUHUMATEIb, UMIIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
0053aTeNbCTB WJIM 32 HEHAAJEXKAIlee HCIOJIHEHUE O00s3aTeNbCTB, €CIIU JIOKaXKET, YTO HEUCIOJTHEHHE
0053aTeNbCTB WM WX HEHAJIeKallee HCIOIHEHHE MPOM3OIIO BCIEACTBHE HEMPEOJOIUMON CHIIbI, a
TaK)Ke M0 UHBIM OCHOBAHMSIM, MIPEAYCMOTPEHHBIM 3aKOHOM.
Wudopmarys 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 5 eHecervl uzMeHeHUs.
Cm. mekcm nyHkma 6 npedvloyueli peoaKyuu
5. TpeGoBanusi morpeburenst o0 ymiaTe HEYCTOWKH (TIEHH), MPEeIyCMOTPEHHON 3aKOHOM WIH
JOTOBOPOM, TIOJUIEKAT YAOBIETBOPEHUIO M3TOTOBUTENEM (MCIIOIHUTEIEM, MTPOJABIIOM, YITOJIHOMOUYEHHOM
OpraHM3alieil Wik YHNOJHOMOYEHHBIM WHAMBUAYAIbHBIM MpEANpPUHUMATENIEM, HWMIIOPTEPOM) B
JT0OPOBOJILHOM TOPSITIKE.
Wudopmariys 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 21 oexadps 2004 2. N 171-P3 6 nynkm 6 Hecenvl usMeHeHUs.

Cm. mexcm nyHkma 6 npeovioywei pedaxyuu
6. Ilpu ynoBineTBOpeHMH CYAOM TpeOOBaHUI MOTPeOUTENs, YCTAaHOBJIEHHBIX 3aKOHOM, CYJ
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B3BICKMBA€T C M3rOTOBUTENSA (MCHOJHUTENSA, IpOJaBLa, YIOJHOMOUYEHHOW OpraHu3alud Win
YIIOJTHOMOYEHHOTO  HMHIUBUAYAJIBHOTO  IpEANpUHUMATEN, HUMIOpTEpa) 3a HecoONIoieHuE B
JTOOpPOBOJILHOM TOPSAJKE YIOBJIETBOPEHHS TpeOoBaHUiI moTpeOuTens mTpad B pasMepe MATHACCAT
IIPOLIEHTOB OT CYMMBI, IIPUCYKJIEHHOH CY/I0M B IIOJIb3Y IOTPEOUTEIS.

Eciu ¢ 3asgBieHuMeM B 3alIUTy MpaB MOTPEOUTENS BBICTYMAOT OOMIECTBEHHBIE OOBEIMHEHHS
notpeduTeneil (MX acCoIManru, COI3bl) WM OPraHbl MECTHOTO CAMOYIPABIICHNUS, MATHACCAT MPOIEHTOB
CYMMBI B3BICKAaHHOTO INTpada MepedncisioTcs yKa3aHHBIM OOBEAMHEHUSM (MX acCOLHUAIHSM, COI03aM)
WM OpraHam.

Cratbs 14. MyiiecTBeHHass OTBETCTBEHHOCTh 3a BPE[, IPUUMHEHHBIN BCIIEACTBHE HEJOCTATKOB
ToBapa (paboThl, yCIyTH)
T'APAHT:

CM. DHIMKIIONIE AN, TIO3UITUH BBICIINX CYJO0B U APYrrue KOMMEHTapHH K cTaThe 14 HacTosmero 3akoHa
1. Bpen, npuUYMHEHHBIH JKW3HMU, 370POBBI0 MM HMYILECTBY MOTPEOUTENs BCIEICTBUE
KOHCTPYKTHUBHBIX, IMPOU3BOJCTBEHHBIX, PEIENTYPHBIX WIM WHBIX HEJJOCTATKOB ToBapa (paboThl, yCIyru),
MIOJIUIEKUT BO3MEIICHHUIO B IIOJIHOM 00BeMe.
2. IIpaBo TpeOoBaTh BO3MENICHWS Bpeda, NMPUUYUHEHHOTO BCIIEICTBHE HEIOCTAaTKOB TOBapa
(paboThI, yCITyTrH), IPU3HAETCS 3a JIFOOBIM MOTEPIEBITUM HE3aBHUCHUMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHOIIEHHSIX C MTPOABIIOM (MCTIOTHUTEINIEM ) WITH HET.

NHudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 o. N 212-D3 ¢ nynkm 3 eHecerbl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu

3. Bpen, npuUYMHEHHBIH JKWU3HHW, 3IOPOBBIO WM HMYIIECTBY IOTPEOHTENS, TOJUICHKHUT
BO3MEIICHUIO, €CITU BpEJ NPUYMHEH B TEUYECHUE YCTAHOBJIIEHHOTO CPOKa CIY)KOBI MM CpOKa TOJHOCTH
ToBapa (paboThI).

Ecnu Ha ToBap (pe3ynbTaTr paboThl) MODKEH OBITh YCTAHOBIICGH B COOTBETCTBHM C ITyHKTaMu 2, 4
CTaTbM 5 HACTOSIIETO 3aKOHAa CPOK CIY)KOBI WM CpPOK TOJHOCTH, HO OH HE YCTaHOBJCH, JHOO
MmoTpeduTesnto He Obla MPeIOCTaBICHA MTOTHAS U JOCTOBEpHAas MH(OPMAITUS O CPOKE CIYKOBI UITH CPOKE
TOJTHOCTH, JTMOO TOTpeOHTE s HE ObUI MPOMH(POPMHPOBAH O HEOOXOIUMBIX ACHUCTBUSX IO WUCTCYCHUU
CpoKa CIyXOBbl HJIM CpPOKa TOJHOCTH WM BO3MOXKHBIX IOCIEICTBUSX TPU HEBBITOJHEHUH YKa3aHHBIX
JeWcTBUH, MO0 ToBap (pe3yabTaT pabOThI) MO MCTCUCHHH STHX CPOKOB IMPEICTABISET OMACHOCTH JUIS
KU3HU U 37I0POBbSI, BPEJI MOUICKUT BO3MEIICHUIO HE3aBHCUMO OT BPEMEHH €ro MPUYNHCHUSI.

Eciu B cOOTBETCTBUM C TIYHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA U3TOTOBUTENb (MCIIOJIHUTEINb) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CIYKOBI, BPE] MOJICIKUAT BOSMEIICHUIO B CIIy4ae ero NMPUYMHEHHS B
TEYEHHUE JECATH JIET CO JTHS Tepeaadyn ToBapa (padoThl) MOTPEOUTEIIO, a €CIIH JICHb TIepe/iayl YCTAHOBUTH
HEBO3MOXHO, C JaThl H3TOTOBIICHHS TOBapa (OKOHYAHUS BBIOJHEHHS PAOOTHI).

Bpen, npuyrHEHHBIH BCIIEICTBHE HEJIOCTATKOB TOBApa, MOJICKHUT BO3MEILCHHUIO TPOJIABIIOM WIIH
M3rOTOBHUTEJIEM TOBApa IO BEIOOPY MOTEPIIECBIIETO.

Bpen, npuyrHEHHBIH BCIIENCTBHE HEIOCTATKOB PAOOTHl WIIM YCIYTH, MOJUICKUT BO3MEIICHHUIO
UCTIOJIHUTEJICM.

4. WsrotoBurenb (UCHOTHUTENh) HECET OTBETCTBEHHOCTh 3a BpEN, MNPUYUHEHHBIH >KU3HH,
3I0POBBI0 WMJIM HMYIIECTBY MOTPEOUTENsI B CBA3M C MCIOJB30BAaHHUEM MaTepUaioB, 00OpyIOBaHUS,
WHCTPYMEHTOB W HHBIX CPEJICTB, HEOOXOAMMBIX ISl MPOM3BOJACTBA TOBApPOB (BBIMIOJTHEHHS padoT,
OKa3aHUs YCIYT), HE3aBUCHUMO OT TOTO, MO3BOJIST YPOBEHb HAYYHBIX U TEXHHUECKUX 3HAHUH BBIIBUTH MX
0co0Oble CBOMCTBA UITH HET.

5. UzroroButens (MCIOTHUTENb, IPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIA JOKAXKET,
YTO BpeJ NMPUUYMHEH BCIEACTBHE HEMPEOJOIMMON CUIIBI WM HapYIICHUS MOTPeOUTENeM yCTaHOBJICHHBIX
MIPaBWJI UCTIOJIb30BAHUS, XPAHEHHSI I TPAHCTIOPTHPOBKH ToBapa (paboThl, YCIYTH).
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Wupopmanus 06 M3MEHCHUSX:
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamywio 15 6Hecenbl usmeHeHus

Cm. mekcm cmambuu 8 npedbloyujell pedaKyuu
Crartbsa 15. KoMnencanus MopaasHOTO Bpeaa
TAPAHT:

CM. DHUMKIIONEINH, IO3ULIUY BBICILIUX CY/I0B U APyrue KOMMEHTapuu K cTaTthe 15 HacTosmero 3akoHa
MopanbHblii  Bpell, NPUYMHEHHBIA [OTPEOMTENI0 BCIEACTBUE HAPYHUIEHUS HW3TOTOBUTEIEM
(ucnonHUTENEM, TPOJABLOM, YIOJHOMOYEHHONW OpraHu3ale Wik YIOJHOMOYEHHBIM UHAWBUAYAIbHBIM
IpealpUHUMAaTeNeM, UMIOPTEPOM) MpaB MOTPEOUTENS, MPEAYCMOTPEHHBIX 3aKOHAMH U IPaBOBBIMU
aktamu Poccuiickoit deneparuu, peryaupyrIMMA OTHOIIIEHUS B 00JIaCTH 3allUTHI TIPaB MOTPEOUTENEH,
IIOJUIC)KUT KOMIICHCAIMM TNPUYMHUTEIEM Bpela IpPU HaJu4uMM €ro BHUHBL. Pa3Mep kommeHcanuu
MOPAJIBHOTO BpEla OIPEIEIAETCS CYIOM U HE 3aBUCHUT OT pa3Mepa BO3MEIIECHUs HMYILIECTBEHHOTO Bpea.
Komnencanus MOpaibHOTO Bpezia OCYIIECTBISIETCS HE3aBUCUMO OT BO3MEILEHHS] UMYILIECTBEHHOTO
Bpe/a U MOHECEHHBIX OTPeOUTENEM YOBITKOB.

Wnpopmanus 06 H3MEHEHUSIX:
Cmamos 16 uzmenena c 1 cenmsaopsa 2022 2. - @edepanvhuiii 3akon om 1 mas 2022 2. N 135-D3
Cm. 6yoywyro pedaxyuro

Crartbs 16. HeneiicTBUTETEHOCTD YCIOBUHM JJOTOBOPA, YIIEMIISIONIUX TIPaBa MOTPEOUTENS
TAPAHT:

CM. DHIMKIIONE TN, [TO3UIIMH BBICIINX CYJ0B U APYTHe KOMMEHTapUH K cTaThe 16 HacTosmiero 3akoHa
1. VYcnoBus n0oroBopa, VyIIEMISIONMIME TIpaBa IOTPEOUTENsE IO CpPaBHEHUIO C TIPaBUJIAMH,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM MHBIMH MPaBOBBIMH akTaMu Poccuiickoit @enepariuu B 00JaCTH 3aIIATHI
MpaB MoTpeduTesnei, MpU3HAIOTCS HEJACHCTBUTETLHBIMMU.
Ecnu B pe3ynbTaTe MCHOJHEHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HETO BOSHUKIN
YOBITKH, OHU TIOJICKAT BO3MEIIICHUIO N3TOTOBHUTENEM (MCIIOJTHUTENIEM, TTPOIaBIIOM) B TIOJTHOM 00beMe.

Wudopmarys 06 u3MeHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MEHEHUS

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
2. 3ampenraercsi 00yCIOBIMBAThE MPHOOPETEHUE OTHUX TOBApPOB (paboT, yciayr) oOs3aTeIbHBIM
MPUOOpPETEHNEM HHBIX TOBApOB (paboT, yciyr). YOBITKH, NMPUYMHEHHBIC MOTPEOUTETIO BCIICICTBHE

HapyIIeHWsl ero TpaBa Ha CBOOOJHBINH BBIOOP TOBapoB (paboOT, YCIYr), BO3MEMIAIOTCS ITPOIABIIOM
(ucnoJiHUTENIEM) B TIOJTHOM OOBEME.

3anpemaeTc;1 O6yCJ'IOBJ'II/IBaTB YAOBJICTBOPCHHUC Tpe60BaHI/II71 l'IOTpe6I/ITeJ'IeI71, NpCaAbABIICMBIX B
TCUCHHC FapaHTHﬁHOFO CpoOKa, yCIIOBUAMU, HC CBA3aHHBIMU C HCJOCTATKAaMH TOBAPOB (pa60T, ycnyr).

Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim  3axkonom om 21 Oexabps 2013 2. N 363-D3 6 nynkm 3 6HeceHbl U3MEHeHUs,
ecmynarowue 8 cuny ¢ 1 urons 2014 2.

Cm. mekcm nyHkma 6 npedvloyueli peoaKyuu
3. IIponaserr (MCIIONHUTENB) HE BIpaBe 0€3 coriacus MOTPEeOUTENs BHIMOIHATh JOTIOTHUTEIbHBIC
paboTsl, ycyru 3a mary. [lorpeburtens BnpaBe 0TKa3aTbes OT OIUIATHl TAKHUX paboT (ychyr), a eciau OHH
OTIa4YeHbl, MOTPEOUTENb BIpaBe MOTPEOOBAThH OT MPO/iaBlia (MCIIOTHUTENS) BO3BpATa YIIJIAY€HHON CyMMBI.
Cornacue mnoTpebuTenss Ha BBINOJHEHHE OTOJMHHUTEIBHBIX pPabOT, yCcIyr 3a Iuary odopmiisercs

IPOJABIOM (MCHOJHUTENEM) B MHCbMEHHOW (opMme, ecnu HMHOE HE MpeaycCMOTpPeHO (eaepaibHbIM
3aKOHOM.

Hudopmarys 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 5 masa 2014 2. N 112-D3 nacmosawuii 3akon donoanen cmamveti 16.1
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Cratbs 16.1. @opMbI U NOPSAAOK OIUIATHI NIPU IPOAAKE TOBAPOB (BBINOJHEHUU PadOT, OKa3aHUU

yeuyr)
T'APAHT:
CM. SHUIMKIONENNHU, MO3UIMU BBICIIMX CYJOB M JIpyrHe KOMMEHTapuu K cTarbe 16.1 Hacrosiiero
3akoHa

Wupopmanus 06 M3MEHEHUSX:
Ilynkm 1 usmenen c 1 urons 2021 2. - @edepanvhwiii 3akon om 31 uronsn 2020 2. N 290-D3

Cm. npedvioywyro pedakyuro

1. IlpomaBen (MCHOJHUTENb, BIAJENEL arperaropa B Cllydae HCIOJIb30BAHUS B CBOEH
NEeSITeIbHOCTH HaJIMYHBIX pAacye€ToOB C MOTpeduTeneM) 00s13aH 00eceyuTh BO3MOXKHOCTD OILIaThl TOBAPOB
(paboT, yciayr) myTeM HCIHOJIb30BaHUS HALMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaKKe€ HAJMYHBIX
pacueToB MO BIOOPY NOTPEOUTENSL.

OO6s13aHHOCTh 00€CHeYnTh BO3MOKHOCTH OIUIAaThl TOBAapoB (paboT, YCIyr) C HCHOJb30BAHUEM
HallMOHAJBHBIX TUIATEKHBIX HMHCTPYMEHTOB B paMKax HAIMOHAIHHOM CHUCTEMBI IUIATEXKHBIX KapT
pacnpocTpaHseTcss Ha MpoJaBla (MCIOJHUTENs, BilaJelblla arperatopa), y KOTOpPOTO BbIpydKa OT
peaiM3aliii TOBapoB (BBIMIOJHEHUS pabOT, OKa3aHMs YCIYyTr) 3a MPEIIECTBYIOIIUNA KaJeHAapHBIA TOJ
MPEBBILIAET IBAIATh MUJUIMOHOB pyOIIeH.

Ecnu mecto omnaTsl ToBapoB (padoT, yciayr) HAXOAUTCS B MECTE, /1€ HE MPEIOCTABIISAIOTCS YCIyTU
JOCTyNa K TMOJBMXHOW pannoTeneOoHHONW CBS3M M (WMJIM) CPEeACTBaM KOJUIEKTUBHOTO JOCTyNa K
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTh "MHTepHeT", mpomaBer] (MCIOTHUTENb) 0CBOOOKIaeTCs
OT 00s3aHHOCTH O0O0€CIEeYnTh B OSTOM MECTE€ BO3MOXKHOCTH OIUIaTBl TOBapoB (paboT, yciayr) c¢
MCI0JIb30BAHNEM HAIlMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXKmaeTcsi OT OOsA3aHHOCTH O00ECIEYUTh BO3MOXHOCTH OIUIATHI TOBApOB C
WCIIOJIb30BAHMEM HALMOHAJBHBIX IJIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYyYKa OT
peaiv3allii TOBApOB B KOTOPOM COCTaBJISIET MEHee MATH MWUIMOHOB pyOsiel 3a MpenniecTBYIOUIUi
KaJICHAAPHBIN TO/I.

TAPAHT:
OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHEHNE YKa3aHHOU o0s3aHHOCTH cM. KoAIl PD

2. Omutata ToBapoB (paboT, YCIYr) MOKET HPOM3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHHEM MpojaBla (MCIOJHUTENS) MYyTEM pacuyeToB uepe3 CYObEeKTOB HAlMOHAJIBHOM IIATEKHOM
CUCTEMBbI, OCYIIECTBISIOIIMX OKa3aHWE IUJIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJIATEILCTBOM
Poccuiickoit @epepaunu O HAUUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM MHOE€ HE YCTAHOBJIECHO
(benepalbHBIMU 3aKOHAMU WJIM UHBIMU HOPMaTUBHBIMU ITPAaBOBBIMU akTaMu Poccuiickoii @enepanuu.

3. Ilpu omnate TOBapoB (pabOT, YCIIyr) HaJUMYHBIMHU JCHEXKHBIMU CPEICTBAMU O00s3aTENIbCTBA
MOTpeOuTeNss Mepel MPOoJaBLOM (MCIOJHUTENEM) IO OIjiaTe TOBapoB (paboT, YCIYr) CUYUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJICTB C MOMEHTa BHECEHUS HAUYHBIX JCHEXKHBIX
CPEICTB TMpojaBlly (MCIOJHUTENIO) JUOO TMJIATeKHOMY areHTy (Cy0areHTry), OCYILECTBISIOUEMY
JEeSITeNIbHOCTD 10 MpUeMy IIaTekell (GU3nIecKux JTull.

[Ipu orare ToBapoB (paboT, YCIYT) MyTeM MepeBoia MPeI0CTaBIsIeMbIX TOTPEOUTEIEM HATUYHBIX
JICHEeXKHBIX CPEJICTB 0e3 OTKPBITHSA OAHKOBCKOTO cueTa 00s3aTeNbCTBAa MOTPEOUTENs Mepel MPOoaaBlOM
(McToHHUTENEM) TIO OIiaTe TOBapoB (PaboT, yCIyr) CUUTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHeXKHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTPEeOMTENeM HAUYHBIX JCHEXKHBIX CPEICTB KPEIUTHOM
opranu3anuu Ju00 OaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOUIUM JIESTEIbHOCT B
COOTBETCTBUH C 3aKOHO1aTelbeTBOM Poccuiickoit denepanu 0 HaMOHAJIBHOMW IUIATEKHOW CUCTEME.

[Tpu onnate ToBapoB (paboT, ycIyr) myTeM MepeBo/ia JeHEKHBIX CPEJICTB B paMKax MPUMEHSIEMBIX
(dopM Oe3HaATMYHBIX pacyeToB 0053aTeNbCTBA NOTPEOUTENS Mepe]l MPOAABLIOM (MCIIOJHUTEIEM) IO OTlIaTe
TOBapoB (paboT, YCIyr) CUMUTAIOTCSA HMCIIOJHEHHBIMH B CyMMeE, YKa3aHHOW B PAacHOPSHKEHUH O TEepeBOJie
JICHEXKHBIX CpPEACTB, C MOMEHTa NOJTBEPXKICHHMS €ro HCIOJHEHUs OOCITy)XHBarollel mnoTpeduTens
KPEIUTHOMN OpraHu3aluei.
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4. Ilpu omnate ToBapoB (padoT, yciyr) mpojaBily (MCIIOTHUTEIO) 3aNpelieH0 yYCTaHABIUBATH B
OTHOIIEHUH OJIHOTO BHUAA TOBAapOB (paboT, yciyr) pasiM4Hble LEHbl B 3aBUCHMOCTH OT CHOCO0a HX
OILIAThI MMOCPEACTBOM HAIMYHBIX PACUETOB MIIM B PAMKax MPUMEHSEMBIX (popM OE3HATTMUHBIX PACUETOB.

5. IlpoxaBen (MCIOJHUTENIh) HECET OTBETCTBEHHOCTh 32 BO3HUKIIUE Yy TOTPEOUTENs YOBITKH,
BbI3BaHHbIE HAPYIIEHUEM TPEOOBAaHUH TyHKTA | HacTOAILIEH CTaThu.

Cratea 17. CyneOHas 3amura mpaB norpedurenei
T'APAHT:

CM. DHUMKIIONEIUH, IO3ULIUY BBICILIUX CY/I0B U APyrue KOMMEHTapuu K cTathe 17 HacTosiero 3akoHa

O paccMOTpeHMHM CyJamMH TpaXKJaHCKUX JeJl 1O CcHopaM O 3allldTe MpaB MOTpeOuTeNnel CM.
nocranoBieHue [neayma Bepxosuoro Cynga PO ot 28 utons 2012 . N 17

Wnpopmanus 06 H3MEHEHUSX:
Ilynkm 1 usmenen ¢ 3 cenmsabopsa 2018 2. - @edepanvhuiii 3axon om 4 utons 2018 2. N 133-D3

CMm. npedvioywyro pedaxyuro
1. 3ammTa paB NOTPEOUTENEH OCYIIECTBIISCTCS CYAOM.
3amura mpaB  HOTpeOuTened  yciayr, OKa3blBaeMbIX  ()MHAHCOBBIMH  OpraHU3AIUSIMH,
OpPraHMU3YIOLUIUMHU B3alMOJIEMCTBHE C YIIOJTHOMOYEHHBIM I10 MpaBaM MOTpeduTeseil GUHAHCOBBIX YCIyT B
cootBercTBUU ¢ DenepanbHpiM 3akoHOM "OO YIOJIHOMOYEHHOM IO MpaBaM MoTpeduTesneil GpuHaHCOBBIX
ycIyr", OCyLIECTBIISIETCA ¢ OCOOCHHOCTSIMU, YCTAHOBJIEHHBIMU yKa3aHHBIM DejiepanibHbIM 3aKOHOM.

Uudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 nynkm 2 uznoodicen 8 HOB0U pedaKyuu

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu

2. Wcku o 3amuTe mpaB MOTpeOUTENe MOTYT OBITh MPEIbSBICHBI TI0 BBIOOPY HCTIA B CY[ IO
MeEcCTYy:

HAXOXXJCHHUS OPTaHU3aIlNK, & €CJIM OTBETYMKOM SIBIISICTCS MHIMBUAYATIbHBINA TPEANPHHAMATEND, -
€ro JKUTEIbCTBA;

KHUTEIHCTBA WM TPEObIBAaHHS UCTIIA;

3aKITIOYEHUS IIK UCIIOJTHEHHSI JIOTOBOPA.

Ecim Mck K opraHM3anyy BBITEKAeT W3 JACATEIBHOCTH ee (rinana Wid NpeACTaBUTEILCTBA, OH
MOKET OBITh TIPEABSBIICH B CYJI [0 MECTY HAXOXKICHUS ee (priiraa uin npecTaBUTeNIbCTBA.

Wudopmarys 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 nynxm 3 u3nodicen 8 HOB0U pedarKyul,
ecmynaroweu 8 cuny ¢ 1 aseycma 2011 2.

Cm. mekcm nyHkma 6 npedvloyueli peoaKyuu
3. TlorpeOutenu, WHBIC WCTIBI 1O KMCKAaM, CBSA3aHHBIM C HApYIICHUEM IpaB NOTpeOHTENCH,
OCBOOOXKJIAIOTCSI OT YIUIAThl TOCYJAAPCTBEHHOHM TMOUUIMHBI B COOTBETCTBHUHM C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

I'nasa II. 3amuTa npaB morpeduTe/ e NPHU NPOJAKe TOBAPOB NMOTPEOUTEISIM

T'APAHT:

Cwm. cxemy "3amura npaB noTpeOuTenei npu nmpojaaxe ToBapos"

Wudopmarys 06 U3MEHEHUSIX:

Dedepanvrvim 3axonom om 25 oxkmaops 2007 o. N 234-D3 6 HaumeHnoaHue HeceHbl U3MEHEHUS,
gcmynaowue 6 Culy No UCMe4eHUU COpoKa nAmu OHeli nocie OHSA OQUUUATILHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA
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Cm. mekcm HAUMEHOBAHUs 8 NPeoblOyulell peoaKyuu
Crartbs 18. IIpaBa notpedurens npu oOHaApyKEHUH B TOBApPE HEAOCTATKOB
TAPAHT:

CM. DHUMKIIONEINH, IO3ULIMN BBICILIUX CY/I0B U APyrue KOMMEHTapuu K cTaTthe 18 HacTosiero 3akoHa

Wupopmanus 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 25 okmsabops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl u3MeHeHUs.,
gcmynalowue 6 Culy NO UCMe4eHUU COpoKa namu OHell Nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHozo 3aKoHa

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu

1. I[ToTpebutens B ciiyuae OOHAPYKEHHSI B TOBApe HEIOCTATKOB, €CIM OHH HE OBLIIM OTOBOPEHBI
MIPOJIaBLIOM, [0 CBOEMY BBIOOPY BIIpaBe:

OTpebOBaTh 3aMEHbI Ha TOBAp ATOM )K€ MApPKHU (3TUX e MOJIENN U (WJIN) apTHKYJIa);

moTpeboBaTh 3aMEHbI Ha TAaKO ’ke ToBap JAPYyroil Mapku (MoJEIH, apTUKYJA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM IEHBI;

OTpebOBaTh COPa3MEPHOTO YMEHBILIEHUS MOKYITHOM IIEHbI;

noTpedoBaTh HE3aMEUIMTEILHOTO O€3BO3ME3JTHOIO YCTPAHEHHUS HEJOCTAaTKOB TOBapa WIH
BO3MEIIEHUS PACX0JI0B HAa UX UCIIPaBJIEHUE OTPEOUTENEM UITH TPETHUM JIUIOM;

OTKa3aThCsl OT HMCIOJHEHMs JOTrOBOpa KYIUIM-TIPOJaXH M MOTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cyMmmbl. [lo TpeOoBaHMIO MpojaaBLa M 3a €ro cyeT MOTPeOUTeNb JOKEH BO3BPATUTh TOBAap C
HeJ0CTaTKaMHU.

IIpu »sToM mnoTpeOuTens BhpaBe NOTPeOOBaTH TAaK)KE IIOJIHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHEHHBIX €My BCIIEJCTBHE MPOJaKh TOBapa HEHAJUIEkKAIIero KauyecTBa. YOBITKM BO3MEILAIOTCS B
CPOKH, YCTAHOBJIEHHBbIE HACTOSIIIUM 3aKOHOM JJISi YIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUM
MOTPEOUTEIIS.

B oTHOmIEHNMH TEXHHUYECKH CIIOKHOTO TOBapa MOTPeOUTENb B Cilydae OOHApyKEHUS B HEM
HEJOCTAaTKOB BIPAaBE OTKA3aThCS OT KCIIOJIHEHHUS JOTOBOpa KYyIUIM-MPOJAXH W MOTpeOOBaTh BO3BpaTa
yIUITA4YeHHOU 3a TaKOW TOBap CyMMBI MO0 MpeAbIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBap 3TOM e MapKH
(Momenu, apTHUKyJa) WKW HA TAKOW K€ TOBap NPYrodl Mapku (MOJEIH, apTHUKYyJia) C COOTBETCTBYIOIIUM
repepacueToM IMOKYIMHOW IIeHbl B TEUEHHUE MATHAALATU JHEH COo JHS Mepefadd MOTPeOUTEN0 TaKoro
toBapa. [lo mcTedeHnn 3TOoro cpoka ykasaHHble TpeOOBaHUS MOJUIEKAT YIOBIETBOPEHHUIO B OJHOM U3
CJIEYIOIIUX CIy4YaeB:

oOHapyXeHHE CYIIECTBEHHOTO HEJOCTaTKa TOBapa;

HapyIIEeHUE YCTaHOBJICHHBIX HACTOSIINUM 3aKOHOM CPOKOB YCTPaHEHHUS HEIOCTATKOB TOBApa;

HEBO3MOXXHOCTh HCIOJIb30BaHUSI TOBAapa B TEUEHUE KaXJOro TrojJa TapaHTUHHOIO cpoka B
COBOKYIMHOCTHU OoJiee 4eM TPHUALATH THEH BCIEACTBHUE HEOTHOKPATHOTO YCTPAHEHHUS €ro pazIUuYHbIX
HEJ0CTaTKOB.

[lepeuenr TEXHMYECKHM CIOXKHBIX TOBapoB yTBepxknaaercs IIpaButenbctBoM Poccuiickoit
Oenepanuu.

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 eHecervl uUz3MeHeHUs.

Cm. mekcm nyHkma 6 npedvloyueli peoaKyuu
2. TpeboBanus, yka3aHHbIE B IyHKT€ | HACTOAIIEH CTaTbH, MPEIBABISIOTCS MOTpedUTENeM
MpoJaBily JMOO  YHNOJHOMOYEHHOW OpraHu3allid WM YIMOJHOMOYEHHOMY WHIUBUIYaIbHOMY
MpePUHUMATEITIO.

Wudopmariys 06 U3MEHEHUSIX:

Deodepanvrvim  3axonom om 25 oxmsopsa 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MEHEHUs,
gcmynanowue 6 Culy Nno UCMedeHUU COpoxka namu OHeli nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA
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3axonH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npaB nmorpedbuteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

Cm. mexkcm nyHKkma 6 npeovloyujeli peoakyuu
3. [loTpebutens BIpaBe NpeabsIBUTH TPEOOBaHMUS, YKa3aHHBIE B a03a1ax BTOPOM U IISITOM IyHKTa |
HACTOSILIEH  CTaThbU, M3rOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3aluyd WIM  YIOJHOMOYEHHOMY
UHIUBUAYAJILHOMY [IPEANIPUHUMATEIIO, UMIIOPTEDY.
Bmecro npeabsiBieHus 3TUX TpeOOBaHUI NMOTpeOUTENb BIIpaBE€ BO3BPATUTh M3FOTOBUTENIO WIIU
UMIIOPTEPY TOBAp HEHAUIEKAILEr0 KauecTBa ¥ NOTPeOOBATh BO3BPATa YIUIAYEHHOH 3a HErO CyMMBI.
4. Yrparun cuiy.

Wupopmanus 06 H3MEHEHUSX:
Cm. mexkcm nynkma 4

Deoepanvrvim 3akonom om 25 okmsbops 2007 e. N 234-D3 6 nynkm 5 6HeceHbl U3MeHeHUs.,
scmynalowue 8 CUuly NnoO UCMeYeHUU COpOKa NAMmuU OHell nocie OHSA OQPUYUATILHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu
5. OtcyrcTBHE y TOTpEeOUTENs] KAcCOBOIO WJIM TOBApPHOTO YeKa JMOO HMHOTO JOKYMEHTA,
YIOCTOBEPSIOMNUX (PAKT ¥ YCIOBUS TIOKYIKH TOBapa, HE SBJISCTCS OCHOBAaHWEM JIIs OTKa3a B
YIIOBJIETBOPEHUH €r0 TPEOOBAHHIA.
TAPAHT:

B cootBerctBum co cratbeir 493 'K P® orcyrcTtBue y moTpebuTtesns yKa3aHHBIX JOKYMEHTOB HeE
JUIIAET €r0 BO3MOXKHOCTH CCHUIATHCS HA CBUICTEIHCKHE IMOKAa3aHWs B IMOJTBEPIKICHHE 3aKITFOUCHHS
JIOTOBOpA

[IpomaBery  (M3roTOBUTENH),  YIOJHOMOYEHHAas  OpPraHW3alus  WIW  YIOJHOMOYEHHBIN
WHIMBHUAYIBHBIA TPEINPUHUMATETh, UMIIOPTEP O0sI3aHBI MPHUHATH TOBAP HEHAIJICKAIIETO KavyecTBa y
MOTpPeOUTEN U B Cliydae HEOOXOAMMOCTH TPOBECTH IMPOBEPKY KadecTBa ToBapa. [loTpedurtens BrpaBe
y4acTBOBATh B IIPOBEPKE KaueCTBA TOBApA.

B cnydae cropa o mpuunMHax BO3HMKHOBEHHS HEIOCTATKOB TOBapa IMpOJAaBEl] (M3rOTOBUTENH),
YIIOJTHOMOYEHHAs] OpPraHu3aiusl Wik YIOJHOMOYEHHBIH WHAMBUAYAIbHBIA TPEANPUHUMATENb, UMIIOPTEP
00s13aHBI MPOBECTH OHKCIIEPTU3Y TOBapa 3a CBOW CYET. DKCIEpPTH3a TOoBapa MPOBOJUTCA B CPOKH,
ycTaHoBJIeHHbIE cTarthsiMu 20, 21 m 22 HacTosiero 3akoHa IJs YAOBJIETBOPEHHS COOTBETCTBYIOIIUX
TpeboBanuii motpedburens. [lorpedurens BpaBe MpUCYTCTBOBATH IIPH MPOBEACHUH SKCIIEPTHU3BI TOBapa U
B CJIydae HEeCOIJIACHsI C €€ PE3YJIbTaTaMH OCIIOPUTH 3aKJIFOUCHHE TAKOW SKCIIEPTU3BI B CYACOHOM MOPSIIKE.

Ecnu B pe3ynbprare 3KCrnepTU3bl TOBapa YCTAHOBIICHO, YTO €r0 HEIOCTATKHA BO3HUKIIM BCIIEIACTBHUE
00CTOSATENLCTB, 32 KOTOPBIC HE OTBEYAET IpOJaBell (M3rOTOBUTENB), MOTPeOUTETh 00s13aH BO3MECTUTH
MPOAABIYy (M3TOTOBUTENO), YIOJHOMOYCHHOW OpraHU3aIlii WM YIIOJHOMOYEHHOMY WHIUBUAYATLHOMY
NPEINPUHUMATENI0, UMIIOPTEPY pacxoAbl Ha IPOBEICHHUE HSKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €€
MPOBEACHUEM PACXObl Ha XpaHEHUE U TPAHCIOPTUPOBKY TOBapa.

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 Hecervl UzMeHeHUs.

Cm. mekcm nyHkma 6 npedwvloyueli peoaKyuu

6. [IlpomaBen (M3rOTOBUTENB), YIOJHOMOYEHHAs OpraHM3alds WJIA  YIOJHOMOYCHHBIN
WHIMBUYAIBHBIA TPEANPUHAMATEIb, MMIIOPTEP OTBEYACT 3a HEJOCTAaTKM TOBapa, Ha KOTOPBIA HE
YCTAHOBJICH TapaHTUWHBIA CPOK, €CIM MOTPEOUTENh TOKAXET, YTO OHM BO3HUKIM JI0 Mepeladd ToBapa
MOTPEOUTENIO UM MO MPUIMHAM, BO3HUKIIINM JI0 3TOTO MOMEHTA.

B oTHommenun ToBapa, Ha KOTOPBIM YCTAHOBJIEH T'apaHTHIHBINA CPOK, MpojaBell (M3rOTOBUTEND),
YIIOJTHOMOYEHHAs OpraHu3alys WM YIOJTHOMOYEHHBIH WHIUBUIYAIbHBIN MpEeANpUHUMATENb, UMIIOPTEP
OTBEUaeT 3a HENOCTaTKH TOBapa, €CIM HE JOKaXeT, YTO OHM BO3HHUKIM TOCJIe Mepeaadyd ToBapa
MOTPEeOUTEN0 BCIEACTBHE HAPYIICHHs TOTpPeOUTENeM TMpaBUi HCIOIb30BAHMS, XPaHEHUS WIH
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUHN TPETHUX JIHUI] UM HETPEOI0TUMOM CUJIBL.

Hudopmarys 06 H3MEHEHUSIX:
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3axonH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npaB nmorpedbuteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodxiceH 6 Ho8ou peoaKyuu

Cm. mexkcm nyHKkma 6 npeovloyujeii peoakyuu

7. JocTaBKa KpymHOrabapuTHOTO TOBapa M ToBapa BecoM OoJjiee MSATH KIJIOIPaMMOB AJIsl pEMOHTA,
VIIEHKH, 3aMeHbl W (WJIM) BO3BpAT HMX MOTPEOMTENIO OCYHIECTBISIOTCS CHJIAMH M 3a CYET IMPOaBIa
(M3roTOBUTENSA,  YIOJHOMOYEHHOM  OpraHu3alMyd WM YIOJHOMOYEHHOTO  WHIUBUIYaJIbHOI'O
NpeanpuHIMATENs, UMIIOpTepa). B ciiyyae HeMCHoMHEeHUsT JaHHOM 00s3aHHOCTH, a TAKXKE MPH OTCYTCTBHH
IpoJiaBla (M3rOTOBUTENS], YHNOJHOMOYEHHOW OpraHu3alMyd WIA YHOJHOMOYEHHOIO HWHAMBH]IYaJIbHOTO
MPEIIPUHIMATEISI, UMIIOPTEPa) B MECTE HAXOXKJICHUS MOTPEOUTENS JOCTaBKa U (MJIM) BO3BpAT YKa3aHHBIX
TOBapOB MOTYT OCYLIECTBJIATHCS norpedurenem. [Ipu stom npopasern] (M3roTOBUTEND, YIIOJIHOMOYEHHAs
OpraHu3anusi WIH YHIOJHOMOYEHHBI WHAWBUAYAIbHBIA TpEANPHHUMATENb, HMIOPTEp) 00s3aH
BO3MECTUTH OTPEOUTENIO PACX0/Ibl, CBA3aHHBIE C JOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Cratea 19. Cpoku npeabsBieHns noTpeduteaeM TpeOOBaHUN B OTHOILIEHUU HEIOCTATKOB TOBapa
TAPAHT:

CM. DHUMKIIONENH, TIO3ULIMN BBICILIUX CY/IOB U APYrue KOMMEHTApUU K cTathe 19 HacTodmero 3akoHa

Wnpopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 1 enecenvi uzmenenus

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu

1. TloTpebutens BOpaBe MPEeABSBUTH MPEIyCMOTPEHHbIE cTaThell |8 Hacrosmero 3akoHa
TpeOOBaHUsA K MpojaBlly (M3rOTOBUTENIO, YIOJTHOMOYEHHON OpraHu3alMyd WU YIOJHOMOYEHHOMY
WHIUBUAYAJIbHOMY TNpEANpPUHUMATENI0, UMIOPTEPY) B OTHOIIEHWHM HEJOCTAaTKOB TOBapa, €CIU OHHU
0oOHapy)XeHbI B TEUEHHE TAPAaHTUIHOTO CPOKA MIIH CPOKA FOJTHOCTH.

B oTHOmeHuu TOBapoB, Ha KOTOPbIE TapAHTUIHBIE CPOKU WM CPOKH FOJHOCTU HE YCTAHOBIICHBI,
MOTpeOuTeNb BIPaBE MPEIbsBUTh yKa3aHHbIE TPEOOBAHMUS, €CIIM HEIOCTATKH TOBapOB OOHApPYKEHBHI B
pa3yMHBIH CpPOK, HO B Mpejeniax ABYX JIET cO JHs Iepeadyd UX MOTpeOuTeNio, eciu Oosiee UIUTeIbHbIE
CPOKH HE YCTAaHOBJIEHBI 3aKOHOM HJIM JIOTOBOPOM.

Wudopmarys 06 u3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 eHeceHbl UzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

2. lapaHTHIHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIyXKObl HCUHCISCTCS CO JHS Mepeaadd ToBapa
MOTPEOUTEITI0, €CITM MHOE HE MPEeIyCMOTPEHO J0roBopoM. Eciin eHs nepeayn yCTaHOBUTh HEBO3MOIKHO,
3TH CPOKH UCUHUCIISIOTCS CO JIHSI M3TOTOBJICHHS TOBapA.

Jlnst ce30HHBIX TOBapoB (0OyBM, OJEXKIbI M IMPOYHMX) 3TH CPOKM HCYHUCISFOTCS C MOMEHTa
HACTYIUICHHSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYILICHHS KOTOPOTO OMPEACISIETCS COOTBETCTBEHHO
cyobekramu Poccuiickoit denepanuu ucxons M3 KIMMAaTHYECKUX YCIOBUW MeCTa HAXOXKICHUS
MMOTPEOUTEIICH.

[Tpu mponake ToBapoB Mo 0Opasiiam, MO MOYTE, a TAKKE B CIIydasX, €CId MOMEHT 3aKITHOUCHHS
JOTOBOPA KYIUIM-TIPOJIaXKM W MOMEHT Iepellaud ToBapa IOTPEOUTENI0 HE COBNAIAIOT, 3TH CPOKHU
UCYHCIISIOTCS CO JHSA JOCTaBKM ToBapa moTpedutenmo. Ecim moTpeOuTeNs JHIIEH BO3MOXKHOCTH
UCIIOJb30BaTh TOBAp BCICIACTBHE OOCTOSTENBCTB, 3aBHCAIIMX OT MpojaBla (B YaCTHOCTH, TOBAp
HY)KJaeTcd B CHEIHaTbHON YyCTaHOBKE, MOJKIIOYEHHH WM cOOpKe, B HEM HMEIOTCS HEJOCTaTKH),
rapaHTUHHBIA CPOK HE TEYET JI0 YCTPAaHEHHS MPOJABIOM TaKHX OOCTOSTENhCTB. Ecnu JeHb NOCTaBKH,
YCTaHOBKH, TMOAKIIOUEHHUs, COOpPKM TOBapa, YCTPAHEHUS 3aBUCSIIMX OT IMpoJaBla OOCTOSITENLCTB,
BCIIE/ICTBHE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOJB30BaTh TOBAp MO HA3HAUEHUIO, OMPEACIHTH
HEBO3MOXKHO, 3TH CPOKU UCUUCIISIOTCS CO JTHS 3aKITIOYSHHSI IOTOBOPA KYILTU-ITPOIAXKH.

Cpok TOIHOCTH TOBapa OMpeAesseTcs] MepruoIoM, UCYUCIIEMbIM CO JHS M3TOTOBIICHHUS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOJIEH K MCIIOIH30BAHHIO, MU IaTOH, 0 HACTYIUICHUS KOTOPOI TOBap MPUTOCH
K HCIIOJIb30BAHHUIO.
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3axonH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npaB nmorpedbuteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

[TpoaoKUTENPHOCT CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTENbHBIM
TpeOOBaHUAM K O€30TIaCHOCTH TOBAPA.

Wupopmanus 06 M3MEHCHUSX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 3 HeceHbl u3MeHeHUs.

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu

3. I'apaHTuiiHble CPOKU MOTYT yCTaHaBJIMBATbCSI HA KOMIUIEKTYIOLIUE U3JIEINUSI U COCTaBHbIE YaCcTU
OCHOBHOTO TOBapa. ['apaHTuiiHble CPOKM Ha KOMIUIEKTYIOLUE U3AEIUS U COCTABHBIEC YACTH MCUUCISAIOTCS
B TOM € MOPSAJKE, YTO U FapaHTUHHBIM CPOK HA OCHOBHOM TOBAp.

l'apanTHiiHble CPOKM Ha KOMIUIEKTYIOUIME H3JENHUs U COCTaBHbIE YacTH TOBapa CUMUTAIOTCSA
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHO€ M3/I€JIME, €CJIM NHOE HE YCTAaHOBJIEHO AOroBOpoM. B ciyuae,
€ClIi Ha KOMIUIEKTYIOLIee M3/eJINe€ U COCTaBHYIO 4acTh TOBapa B JOTOBOPE YCTAHOBJIEH TapaHTUHHBIN
CPOK MEHBUIEH MPOI0JKUTENIBHOCTH, YEM FapaHTUHHBIM CPOK Ha OCHOBHOE M3/IeNIie, TOTPEOUTENb BIIpaBe
MpeIbsIBUTh TPEOOBaHHUS, CBSI3aHHBbIE C HEIOCTAaTKAMM KOMIUIEKTYIOIIETO W3JEIUsl U COCTaBHOW 4acTh
TOBapa, Mpu WX OOHAPY)KEHUM B TE€UEHHE TapaHTUMHOTO CpOKa Ha OCHOBHOE H3JENue, €ClIM MHOE He
MIPEAYCMOTPEHO TOTOBOPOM.

Ecnim Ha  KommiekTyrollee  W3JeNMe€  YCTAaHOBJEH  TapaHTUHHBIA  CpOK  OOJblel
MPOJIOJKUTENILHOCTH, YE€M TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOUTENh BIpaBe NMPEAbSIBUTH
TpeOOBaHUs B OTHOIIEHUH HEJAOCTATKOB TOBapa MpH YCIOBHUH, YTO HETOCTATKH KOMITJIEKTYIOIIETO U3IENIUS
0oOHapy)XeHbl B T€UEHUE TapaHTUWHOTO CPOKa HA ATO M3JENIMe, HE3aBUCUMO OT MCTEUYEHMsI rapaHTUITHOTO
CpOKa Ha OCHOBHOU TOBap.

4. Cpokwu, ykazaHHBIE B HACTOSIIEH CTaThe, TOBOITCS JI0 CBEJICHUS MOTPEOUTEINS B HHPOPMAIIUH O
TOBape, MPeI0CTaBIIEMON MOTPEOUTEINO B COOTBETCTBUM cO cTaThell 10 HacTosero 3akoHa.

Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 cmamwvs 19 oononnena nynkmom 5
5. B cnyyasx, korja npeayCMOTPEHHBIN TOTOBOPOM TapaHTHITHBINA CPOK COCTAaBJIAET MEHEE IBYX
JeT M HeIOCTaTKH ToBapa OOHApYXKEHbI MOTPEeOUTENEeM MO MCTEUYEHUH TapaHTUHHOTO CpoKa, HO B
mpeAenax JByX JIET, TMOTPEOWTENb BIpaBe MPEIbIBUTh MPOAABIlY (M3TOTOBUTENIO) TpeOOBaHMUS,
MpelyCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa, eciiu JOKaKeT, YTO HeIOCTaTKH TOBapa BO3HUKIIU JI0
€ro nepeaady NoTpeOUTEINIO WK 10 MPUYHUHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

Wudopmariys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 6 uznodicer 6 HO80l pedaxyuu

Cm. mekcm nyHkma 6 npeowvloyueli peoaKyuu

6. B ciyyae BBISIBJICHHUSI CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENh BIpPaBe NPEAbSIBUTh
W3TOTOBHUTENIO  (YIIOJITHOMOYCHHOW  OpraHW3alMd  WIH  YIIOJHOMOYCHHOMY  WHJWBUIYaJIbHOMY
NPEINPUHUMATENI0, UMIOPTEPY) TpeOoBaHHE O OE3BO3ME3JHOM YCTPAaHEHHH TaKWX HEIOCTATKOB, €CIU
JOKaXET, YTO OHM BO3HUKJIM JIO MEpelaud TOBapa MOTPEOUTENIO MM TI0 TPUYMHAM, BO3HHUKIIIAM 0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOKET ObITh MPEIbIBICHO, €CIU HEIOCTATKU TOBapa OOHAPYKEHBI 10
WCTCUCHHH JIBYX JICT CO JHsI TIepe/iaui TOBapa MOTPeOUTENI0, B TCYCHUE YCTAHOBICHHOTO HA TOBAp CPOKa
CIIy)KOBI WJIM B TE€YCHHUE JICCATH JIET CO JIHS IMEepeaadd ToBapa MOTPEOUTEI0 B Clydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Eciin yka3zaHHOe TpeOoBaHHME HE YIOBJICTBOPEHO B TCUCHHE JIBAJIATH JIHEU CO JIHS €ro
MpeIbsIBICHUS TOTpPeOUTENeM WM OOHAPYKEHHBIM MM HEJOCTAaTOK TOBapa SIBISETCS HEYCTPAHHMBIM,
MOTPeOUTENb IO CBOEMY BBIOOPY BIIpaBe MPEAbSIBUTH U3TOTOBUTENIO (YIIOJTHOMOYEHHON OpraHn3alliy WK
YIIOJTHOMOYEHHOMY WHIUBUIYATbHOMY MPEINPUHUMATENIO, HUMIOPTEPY) HHBIE MPETyCMOTPEHHbIE
nyHKTOM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATHTh TOBAp W3TOTOBUTEIIO
(YOJIHOMOUEHHOW OpraHu3alid WIH YINOJHOMOYEHHOMY WHIUBUIYATbHOMY MpEANPUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpATa YIUIAYEHHOU NEHEKHON CYMMBI.

Hudopmarys 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 21 oexadps 2004 2. N 171-P3 6 naumenosanue gHecenbl U3MEHEHUs]
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3axonH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npaB nmorpedbuteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

Cm. mekcm HAUMEHOBAHUSL CMAmMbU 8 NPeobLOYWel Pe0aKyuu
Crarbs 20. YcrpaHeHHue HEJOCTAaTKOB TOBapa M3TOTOBUTENEM (IPOAABIOM, YIOJHOMOYEHHOM
OpraHmW3alueil WIM  YIOJHOMOYEHHBIM  HMHAWBUAYAIBHBIM  MPEANPUHUMATEICM,
HUMIIOPTEPOM)
TAPAHT:

CM. DHUMKJIONEUH U Ipyrie KOMMEHTapHH K ctaThe 20 HacTosIero 3akoHa

Wupopmanus 06 H3MEHEHUSX:

Deoepanvrvim 3axonom om 25 oxmsaops 2007 e. N 234-D3 nyuxkm [ uznodicen 8 HOBOU pedaxKyul,
gcmynalowell 6 Cuiy no UCMe4eHUU COpoKka namu OHell Nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeannozo DedepanvHozo 3aKoHa

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu

1. Ecniu cpok ycTpaHeHUs HEIOCTaTKOB TOBapa HE OMpEIeieH B MIChbMEHHON (popme corianieHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTPaHEHBbl M3TOTOBUTEIEM (IIPOJABLOM, YIOJHOMOUYEHHOU
OpraHM3alieil Wiau  YHNOJIHOMOYEHHBIM  HWHAWBHUIYAJbHBIM  IpEANpPUHUMATENIEM, HMIOPTEPOM)
HE3aMeUINTEIbHO, TO €CTh B MHUHUMAJbHBIH CPOK, OOBEKTUBHO HEOOXOJIUMBIM Uil UX YCTpaHEHHs C
y4eToM OOBIYHO MpHMeHseMoro crnoco6a. Cpok ycTpaHEHHs HEIOCTaTKOB TOBapa, OMNpeAeseMbli B
MMCbMEHHOM (popMe corsamieHneM CTOPOH, HE MOXKET MPEBBIIATh COPOK MAThH AHEH.

B cnyuae, ecnu Bo BpeMst yCTpaHEHUsI HEJOCTATKOB TOBapa CTAHET OUYEBHIHBIM, YTO OHU HE OyayT
yCTpaHEHbl B OIpPEAETICHHBIH COIJIAlIEeHHEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKIIOUWUTH COTJAlllEeHHE O
HOBOM CpOKE YCTpaHEHHS HEeIOCTaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIUMBIX AJISi YCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3allacHbIX YacTel (jeranei, MaTepuasaoB), 000pYAOBaHMS WM MOJI0OOHbIE MPUYUHBI
HE SIBJISIFOTCSI OCHOBAHUEM JUISl 3aKJIFOUEHUS COTJIAIIEHHUS O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHUE CPOKa, ONPEIEIIEHHOTO COTJIallIEeHHEM CTOPOH MEPBOHAYAIBHO.

Wudopmarys 06 M3MEHEHUX:

Deoepanvruvim 3akonom om 25 okmsops 2007 o. N 234-D3 6 nynkm 2 6HeceHbl U3MeEHeHUs.,
scmynaowue 8 CUuly Nno UCMEeYeHUU COpOKa nAmu OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
HazeanHnozo DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npedwvloyueli peoaKyuu

2. B oTHOmieHWMM TOBAapOB JUIUTEIHHOTO TOJB30BAHUS W3TOTOBUTENb, MpOJABelr] KOO
VIIOJTHOMOYCHHAsT OpraHu3alysi WIH YIIOJHOMOYCHHBIH WHIUBUAYAIbHBIH MpPEANPHHUMATENL OOs3aHbI
IpU TIPEABSBICHAU TOTPEOUTENIEM YKAa3aHHOTO TPEeOOBaHUS B TPEXIHEBHBIH CPOK O€3BO3ME3IHO
MPEOCTaBUTh OTPEOUTEIIO Ha MEPHOJ PEMOHTA TOBAP JUTUTEIBLHOTO TOJIb30BaHMsI, 00JIAIA0NINI ITUMHU
K€ OCHOBHBIMHU MOTPEOMTEIHLCKUMHU CBOMCTBaMH, 00ECIIEYHB JIOCTABKY 3a CBOM cyeT. [lepedeHb ToBapoB
JUTUTEITLHOTO TI0JIh30BaHUs, HA KOTOPHIC YKa3aHHOE TPeOOBAHUE HE PACIPOCTPAHSETCS, YCTAHABIUBACTCS
[IpaBuTenscTBOM Poccuiickoit denepanuu.

Wudopmarys 06 U3MEHEHUX:

@eoepanvruvim  3axonom om 25 okmsops 2007 o. N 234-D3 6 nynkm 3 6HeceHbl UIMEHEeHUs.,
scmynaowue 8 Culy Nno UCMeYeHUU COpoKa NAmu OHell nocie OHSA OQPUYUATLHO20 ONYOIUKOBAHUS
Hazeannoco PedepaivbHoco 3aKOHA

Cm. mekcm nyHkma 6 npedwvloyueti peoaKyuu

3. B cinyyae ycTpaHeHHs HEJIOCTATKOB TOBapa TapaHTUHHBIM CPOK Ha HEro MpoJJIeBaeTcss Ha
Nepuoj, B TEYEHHE KOTOPOTO TOBAp HE HCHONb30BAJICS. YKa3aHHBIM MEpPHOJ HCUUCISIETCS CO JAHSA
oOpamieHus notpedurens ¢ TpeboBaHMEM 00 yCTpaHEHUHM HEJAOCTATKOB TOBapa J0 THs BbLIAYM €ro IO
OKOHYaHUU peMoHTa. IIpu BbIade ToBapa M3roTOBUTEND (IIPOAABEL, YIIOJHOMOYEHHAs OpraHu3alus UiIH
YIIOJIHOMOYEHHBIA MHANBUAYATbHBIN MPEeNPUHUMATEINb, UMIIOPTEP) 00s513aH MPEIOCTaBUTH B MUCbMEHHOM
¢dopme norpebutento nHboOpMaLKI0 O JaTe oOpallleHuss moTpeduTens ¢ TpeOoBaHHEM 00 yCTpaHEHUHU
oOHapyXEeHHbIX MM HEIOCTAaTKOB TOBapa, O JaTe IepeAadd ToBapa MHOTpeOHTeNeM s yCTpaHEHHS
HE/IOCTaTKOB TOBapa, O JaTe YCTPAaHEHMs HEJOCTaTKOB TOBapa C MX OMHMCAHUEM, 00 MCIOJIb30BAHHBIX
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3axonH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npaB nmorpedbuteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

3aMacHBIX YacTAX (JeTaisX, MaTepuajax) M O JaTe BbIa4d TOBapa MNOTPEOMTENI0 MO OKOHYAHUHU
yCTpaHEHMsI HEJOCTATKOB TOBapa.

Wupopmanus 06 M3MEHCHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 . N 212-D3 nynkm 4 uznodicer 6 Ho8oul pedaxyuu

Cm. mekcm nyHKkma 6 npeovloyujeli peoaKyuu
4. Ilpu ycTpaHEHHH HEIOCTAaTKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMILICKTYIOIIETO W3JICIHS WIIH
COCTaBHOM 4YacTH OCHOBHOTO HW3JICHsS, Ha KOTOPHIC YCTAHOBJICHBI TapaHTHUHHBIC CPOKH, HA HOBBIC
KOMILJICKTYIOIIEE M3/ICINE WM COCTABHYIO YacTh OCHOBHOTO H3JETHUSl YCTAHABIIMBACTCS TapaHTHIHHBIN
CPOK TOH K€ MPOJODKHTEIHHOCTH, YTO W Ha 3aMCHCHHBIC KOMIUICKTYIOIICE W3JICIINE WM COCTABHYIO
9acTh OCHOBHOTO W3JICIHS, €CJTM UHOE HE TMPEIYCMOTPEHO JIOTOBOPOM, U TAPAHTUIHBINA CPOK UCUHCIISICTCS
CO JTHS BBIJIAYH MTOTPEOUTEITIO ITOTO TOBapa MO0 OKOHYAHUN PEMOHTA.

Crartbs 21. 3ameHa ToBapa HEHAIJISKAIIIETO Ka4yeCcTBa
T'APAHT:

CM. DHUMKIIONEINH, IO3ULIMN BBICIIUX CY/I0B U APyrue KOMMEHTapuu K cTaThe 21 HacTosero 3akoHa

Uudopmanus 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsbops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl u3meHeHUsl,
scmynalowue 8 CUly NO UCMEYeHUU COPOKAa NAmu OHeli nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS.
HazeanHnozo DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu

1. B cnygae oOHapyxeHHs TOTpeOUTEIeM HEJOCTATKOB TOBApa M MPEAbABICHUS TPeOOBAHUS O €r0
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YMNOJHOMOYEHHAs  OpraHu3alus WIH  yIOJHOMOYEHHbIN
WHIUBUAYAIbHBIN MPEeITpPUHUMATEh, UMIIOPTEP) 00s3aH 3aMEHUTh TaAKOUM TOBAap B TEUEHHUE CEMHU JIHEH CO
IHSl TMPEeAbABICHUS yKa3aHHOTO TpeOOoBaHUS MOTpeOuTeNneM, a MpU HEOOXOAMMOCTH JOTOJHUTEIbHOM
MPOBEPKU KauecTBa TAaKOTO TOBapa MPOJABIOM (M3TOTOBUTENEM, YIIOJIHOMOYEHHOMN opraHH3anueil win
YIOJHOMOYEHHBIM MHAUBUIYaJbHBIM MPEANPUHUMATENEM, UMIIOPTEPOM) - B T€UECHHE ABAJLATH JHEH CO
TIHS TIPEbSIBIICHUS YKa3aHHOTO TPEOOBAHUS.

Eciu y mnponaBua (M3roToBUTENS, YHNOJHOMOYEHHOW OpraHu3alMd WIA YHOJIHOMOYEHHOTO
MHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPa) B MOMEHT NPEIbsIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOUMBIM i1 3aMEHBl TOBap, 3aMeHa JOJDKHA ObITh MpOBEAeHa B TEUYEHHWE MecsAlla CO JHA
MIpeIbSBICHUS TAKOTO TPeOOBAHUSI.

B paiionax Kpaiinero CeBepa M mpUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMEHE TOBapa MOJUICKUT YIOBICTBOPEHUIO IO €ro 3asBJICHHUIO B CPOK, HEOOXOIUMBINA I OYepeqHOM
JIOCTaBKM COOTBETCTBYIOILIET'O TOBapa B STH pailoHBI, B cllydyae OTCYTCTBHUS Y MpoJaBla (M3rOTOBUTENS,
YIIOJTHOMOYEHHON OpraHu3alid WIH  YIOJHOMOYEHHOTO  HMHJAWBUIYalIbHOTO  MpEANpPUHUMATEIS,
UMIIOpTEpa) HEOOXOAUMOTO sl 3aMEHBI TOBapa Ha JeHb MPEAbABICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnu nns 3amensl ToBapa TpeOyercs Ooljiee ceMu JTHEH, MO TpeOOBaHUIO MOTPEOUTENs MPOIaBell
(M3roTOBUTENH JIMOO YMOJHOMOYEHHAs OpraHu3alus WIA YHIOJHOMOYEHHBIH HWHAWBHyaJIbHBIN
MpearprUHUMATeNb) B T€UEHHE TpeX JHEW CO JHs MpeAbsBIICHUs TpeOOBaHMS O 3aMeHE ToBapa o0s3aH
0€3BO3ME3/IHO TMPEAOCTAaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BAaHHE Ha MEPHOJ] 3aMEHbl TOBap
JUIUTETHHOTO TOJIb30BaHUS, OONAJAIONIUil J3TUMU KE€ OCHOBHBIMH TOTPEOUTEIHCKUMHU CBOWCTBAMH,
obOecrieunB €ro JOCTaBKy 3a CBOW CYeT. DJTO MPaBUJIO HE PACIPOCTPAHSETCS HAa TOBAphl, IEpeveHb
KOTOPBIX ONPEIENSIETCS B COOTBETCTBUU C ITYHKTOM 2 cTaThi 20 HacTosAMero 3akoHa.

2. ToBap HeHaANEKAIIETO KauecTBa JOJHKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B YIIOTPEOICHUH.

[Ipu 3ameHe ToBapa TapaHTUMHBIA CpPOK HCUUCISETCS 3aHOBO CO [JHS MepeJadd ToBapa
MOTPEOUTEITIO.

Hudopmarys 06 H3MEHEHUSIX:
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3axonH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npaB nmorpedbuteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

Deodepanvrvim 3akonom om 25 okmsabps 2007 e. N 234-D3 6 cmamvio 22 6Hecenbl U3MEHEHUS,
gcmynaowue 6 Cuiy Nno UCMeYeHUU COpoKka namu OHeli Nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mekcm cmamou 8 npedvloyujell pedaKyuu
Cratbs 22. Cpoku yl0BIETBOPEHUS OT/IENbHBIX TPEOOBAaHUI OTPEOUTENS
TAPAHT:

CM. DHUMKJIONEIUH U Ipyrie KOMMEHTAapUH K cTaThe 22 HACTOALIEr0 3aKoHa

TpeboBanusi moTpedUTENsE O COPa3MEPHOM YMEHBIICHHH IMOKYIMHOW IIEHBI TOBapa, BO3MEIICHUU
pacxoJO0B Ha HCIpaBICHHE HEIOCTaTKOB TOBapa IOTPEOMTENIEM WM TPETbUM JIUIIOM, BO3Bpare
yIUIAYEeHHOW 3a TOBap JIEHE)KHOM CyMMBbI, a TakKe TpeOOBaHME O BO3MEUICHUM YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENI0  BCIEACTBHE MPOAAXH TOBapa HEHAMJIESKaIIero KadecTBa JHMOO IPeJOCTaBJICHUS
HEeHaJulexameil uHpopManuu O ToBape, MOMJIEKHUT YIOBIECTBOPEHHIO IPOJABLIOM (M3rOTOBHUTEINIEM,
YIOJHOMOYEHHONW OpraHu3alieil WM yINOJHOMOYEHHBIM WHJMBUIYAIbHBIM MpPEIIPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHUE JIECATHU AHEU CO JHS MPEAbIBICHUS COOTBETCTBYIOLIETO TPeOOBaHUSI.

Wnpopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 ¢ naumenosanue Hecernvl U3MeHeHUs.

CMm. mekcm HAUMEHOBAHUSL CMAmbll 8 NPeobLOYWel Pe0aKyuu
Cratbsi 23. OTBETCTBEHHOCTh NpoJaBla (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHU3alU HIN
YIOJHOMOYEHHOTO HWHIMBUAYAJbHOTO MpEINpUHUMATENS, MUMIOPTEpa) 3a MHPOCPOUKY
BBITIOJIHEHUS TPEOOBAHUN NOTPEOUTENS
TAPAHT:

CwMm. 9HHI/IKJ'IOHCI[I/II/I, IMO3HIIWHU BBICINUX CYIOB U APYI'H€ KOMMCHTAPUHU K CTATHC 23 HaCToAIICro 3akoHa

Wudopmarys 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nyukm 1 enecenvl uzmeHnenus

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu

1. 3a HapyeHue npeaycMoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosAmero 3akoHa CPOKOB, a TAKKE
3a HEBBINOJIHEHUE (3a/I€PKKY BBIIOJIHEHUS) TpeOOBAaHUS MOTPEOUTENS O MPEAOCTABICHUH €My Ha TIEPUOJ
peMOHTa (3aMEeHbI) aHAJOTUYHOTO TOBapa IMpoJaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHU3alus Win
YIOJHOMOYEHHBI WHAUBUAYAJIbHBIA MpeANpUHUMATENlb, UMIOPTEP), AONYCTUBIIUNA TaKUe HapyIICHHUS,
yIUIaYMBaAET MOTPEOUTENIO 32 KaXKIBIA JAEHb MPOCPOUKHU HEYCTONKY (MIEHI0) B pa3Mepe OJIHOTO MPOIIEHTa
LIEHBI TOBapa.

Ilena ToBapa ompenensercs, UCXOIS U3 €ro IIeHbI, CYIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeboBaHHWE TOTpeOUTENs] JODKHO ObUIO  OBITH  YJOBJIETBOPEHO MPOAABIOM  (M3rOTOBUTEIEM,
YIIOJTHOMOYEHHON OpraHu3alyeil Wi YINOJHOMOYEHHBIM HHIUBUAYAIBHBIM MpearpHHUMATEIeM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOTO YIOBJIETBOPEHHS] TAKOrOo TPEOOBAaHHS WU B JCHb BBIHECEHHS
CyneOHOro pelieHusi, eciiu TpeboBaHue J0OPOBOJILHO YAOBIETBOPEHO HE OBLIO.

2. B cnyyae HeBbINOMHEHUS TPeOOBAHUI MOTPEOUTENSI B CPOKH, MIPEAYCMOTPEHHbIE cTaThsimu 20 -
22 wactosiero 3aKoHa, MOTPEOHTENs BIIpaBE MO CBOEMY BBIOOPY MpPEIbSBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTosmero 3akoHa.

Wudopmarys 06 H3MEHEHUSIX:

Deodepanvrvim  z3akonom om 25 oxmsops 2007 e. N 234-D3 3axon Oonoanen cmamveu 23.1,
ecmynarowell 8 Cuny Nno UCMedeHUU copoxka namu OHeli Nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA
Crarba  23.1. llocnenctBusi HapylleHHs MNPOJABLOM CpOKa TMepeaauyd MpeaBapUTEIbHO
OTUIAYEHHOTO TOBapa MOTPEOUTEINIO
TAPAHT:
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3axonH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npaB nmorpedbuteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

CM. DHUMKIONEAUH, MO3MLMM BBICIIMX CYIOB W JPYrH€ KOMMEHTapuu K cratbe 23.1 HacTosiero
3akoHa

1. loroBop KyIumd-mpoaa)Kd, MpeaycCMaTpUBAIOIINKA 005S3aHHOCTh MOTPEOUTENS MPEIBAPUTEIBHO
OILIATUTH TOBAP, JOJDKEH COJIEPXKATh YCIOBUE O CPOKE Mepeladun TOBapa NOTPEOUTEITIO.

2. B cnyuae, ecnu mpojaBel, MOJYYMBIIMNA CYyMMY IPEIBAPUTENILHOMN OIIAThl B ONPEACIEHHOM
JOTOBOPOM KYILIH-TIPOJIAKU pa3Mepe, He UCIIOJHWI 00sS3aHHOCTh IO Iepeade ToBapa IMOTPEOUTENo B
YCTaHOBJICHHBI TaKUM JOIOBOPOM CPOK, IOTPEOUTEIND 110 CBOEMY BBIOOPY BIIpaBe NOTPEOOBATH:!

Iepeaad OIJIa4eHHOI0 TOBAapa B YCTAHOBJICHHBIM UM HOBBIN CPOK;

BO3BpaTa CyMMbI IIpeABapUTEIbHOM OIIaThl TOBApa, HE EPEJAHHOIO MTPOIABLIOM.

[Ipu »TOM mOTpeOMTENs BHpaBe MOTPEOOBATH TAKKE MOJTHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCJIEJICTBUE HAPYIIEHHUs] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOJAXH CpoOKa
nepeiauy MpeaBapuTeNbHO OIIAYEHHOTO TOBApa.

3.B cnyuae HapylmeHHS YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAAXKH CpOKa Ieperadu
MIpPEIBAPUTENILHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 NpoJaBel] YIUIaYuBaeT €My 3a KaXKIblil JeHb
MIPOCPOYKH HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI MPOLIEHTAa CyMMBI IPEIBAPUTEIBLHOM OTUIAaThl TOBapa.

Heycroiika (reHu) B3bICKMBAETCS CO JHS, KOTJa MO JOTOBOPY KYIUIU-IIPOJIAXH Iepesada ToBapa
MOTPEOUTENO0 JOJDKHA Obla OBITH OCYIIECTBJIEHA, A0 JHS Mepeayd TOBapa MOTPEOWTENI0 WX JIO JTHS
YIOBJIETBOPEHUS TpeOOBaHMS MOTPEOUTENIS O BO3BpATE €My IIPEIBAPUTENBHO YINIAYEHHONW UM CYMMBI.

Cymma B3BICKaHHOM moOTpeOuTeNneM HEyCTOMKM (TeHH) HEe MOXET TMPEeBbIIaTh CyMMY
MIpeIBApUTENILHOM OIJIaThl TOBApa.

4. TpeboBanusi moTpeOUTENSI O BO3BpATE YIJIAYEHHOM 3a TOBAP CYMMBI M O MOJHOM BO3MEUICHUH
yOBITKOB TMOJJIKAT YAOBIETBOPEHHIO NPOJABIOM B TEUEHUE JECSITH JHEW CO JHS MpeabsBICHUS
COOTBETCTBYIOIIETO TPeOOBAHMSI.

5. TpeGoBanusi mOTpeOUTENS, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIIEH CTaThW, HE TMOJIEkKAT
YIOBJIIETBOPEHHIO, €CIM MpOoJaBell JOKaKeT, YTO HapylleHHEe CpPOKOB Iepeladyd IMOTPEOUTEIIO
MpPeIBAPUTENILHO OIIAYEHHOTO TOBapa MPOM30LLIO BCIEACTBUE HEMPEOOIMMON CHUIIbI WA 10 BHUHE
MOTPEOUTEIIS.

Crarbst 24. Pacuersl ¢ moTpebuTeneM B Ciydae MPUHOOPETEHUS MM TOBapa HEHAJJIC)KAIIEro
KauecTBa
TAPAHT:

CwM. 9HHI/IKJ’IOHC}]I/II/I, IMMO3HIIKWHU BBICIIUX CYA0B U APYI'HC€ KOMMCHTAPUHU K CTATHC 24 HaCToAIICro 3akoHa

Wudopmarys 06 MU3MEHEHUX:

@Deoepanvruvim  3axonom om 25 okmsops 2007 o. N 234-D3 6 nynkm 1 6Hecenvbl uzmeHeHUsl,
scmynaowue 8 Culy Nno UCMeYeHUU COpoKa NAmu OHell nocie OHSA OQPUYUATILHO20 ONYOIUKOBAHUS
Hazsannoco PedepaivbHoco 3aKOHA

Cm. mekcm nyHkma 6 npedvloyueli peoaKyuu
1. Tlpu 3ameHe TOBapa HEHAUICKAIIETO KAa4eCTBA HA TOBAP 3TOM K€ MapKH (ITHX K& MOJCIU U
(wn) apTUKyJIa) iepepacyer IeHbl TOBapa HEe MPOU3BOIUTCS.

Wudopmarys 06 U3MEHEHUIX:
Dedepanvrvim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 2 eneceHvl usMeHeHuUs

Cm. mekcm nyHkma 6 npedvloyueli peoaKyuu

2. Ilpu 3aMeHe ToBapa HEHAJUIEKAIEr0 KayecTBa Ha TaKOM ke ToBap APYrol mMapku (MOJENH,
apTUKyNa) B ciydae, €ClH IleHa TOoBapa, MOJJIeXKAIero 3aMeHe, HIKe LIEHbl TOBapa, MPeI0CTaBIEHHOTO
B3aMEH, MOTPEOUTENh J0JDKEH JOIUIATUTH Pa3HUILY B IIEHAX; B CIydae, €M IIeHa ToBapa, MOAJIeKAaIIEro
3aMeHe, BBIIIE IIEHbI TOBapa, MPeJ0CTaBIEHHOTO B3aMEH, pa3HUIIA B IIEHAX BBHIMIAYMBACTCS OTPEOUTEINIO.
Ilena ToBapa, MOANEXKAIIEro 3aMEHE, OMPENENsIeTCSs Ha MOMEHT €ro 3aMeHbl, a eclu TpeOoBaHHe
MOTpeOUTENsT HE yIOBJIETBOPEHO MPOJABIIOM, II€HA 3aMEHSIEMOT0 TOBapa W IieHa MepeJaBaeMoro B3aMeH
TOBapa OMPEENIAIOTCS HA MOMEHT BEIHECEHHSI CY/IOM PEIIEHUs O 3aMEHe TOBapa.
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3axonH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npaB nmorpedbuteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

Wupopmanus 06 M3MEHCHUSX:
Dedepanvrvim 3axonom om 17 dexabps 1999 o. N 212-D3 nynkm 3 uznodicen 8 080U pedaKyuu

Cm. mekcm nyHKkma 6 npeovloyweti peoaKyuu
3. B cinyyae npenbsBieHUs] OoTpeduTeneM TpeOOBaHMSI O COPaA3MEPHOM YMEHBIIEHUU MOKYITHON
[IEHBl TOBapa B pacueT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT IPEIbSIBICHUS MOTpeOuTeNeM TpeOOBaHuUs
00 yIleHKe WJIH, €CIId OHO JOOPOBOJHLHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM pEIICHHS O
COpa3MEepHOM YMEHBIICHUH MMOKYITHOM [IEHBI.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 4 enecenvl uzmeHeHUs.

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu
4. ITpu BO3BpaTe TOBapa HEHAJUICHKAIIETO KayecTBA MOTPEOUTENh BIIpaBe TPeOOBATH BO3MEIICHHUS
pPa3HUIBI MEXTy IIEHOW TOBapa, YCTAHOBIEHHOW JIOTOBOPOM, M IICHOH COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI00pPOBOJILHOTO YIOBIETBOPEHUSI TAKOTO TPeOOBaHUS WM, €Clii TpeOoBaHHE JTOOPOBOIBEHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECCHUS CYJIOM PEIICHHS.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 nynkm 5 uznodicen 6 Ho8ou pedaxyuu

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu
5. B cmyuyae Bo3BpaTa TOBapa HEHAJUIEXKAIIEro KauyecTBa, MPOJAHHOTO B KPEIWT, MOTPEOUTEIIO
BO3BpallaeTcs yIUlaueHHash 3a TOBap JEHEXKHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeauTa, a Tak)Ke BO3MEIIAeTCs IU1aTa 3a MPel0CTaBlIeHUue KpeIuTa.

Uudopmanus 06 M3MEHEHUX:

Deodepanvrvim 3akonom om 21 oexabpa 2013 2. N 363-D3 cmamwvs 24 Oononnena nynkmom o0,
scmynarowum 6 cuny ¢ 1 uronsa 2014 2.

6. B ciydae Bo3BpaTa TOBapa HEHAJUICKAIIETO Ka4eCTBa, MPHOOPETEHHOTO MOTPEOUTETIEM 3a CUET
MOTPEOUTENLCKOTO KpeauTa (3aiima), mpoaaBel] 00s3aH BO3BPATUTH MOTPEOUTEIIO YIUTAYEHHYIO 3a TOBAp
JICHEe)KHYI0 CYMMY, a TaKK€ BO3MECTUTh YIUIAYCHHBIC TMOTPEOHMTENEeM IMPOLEHTHl W WHBIC IJIATEXKH IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiiMa).

Cratsea 25. [IpaBo notpedbutesns Ha 0OMEH ToBapa HaJJIEKAIETO KayecTBa
TAPAHT:

CwM. SHHI/IKHOHCHI/II/I, IMO3HIIKMHU BBICIIUX CYA0B U APYI'H€ KOMMCHTAPUHU K CTATHC 25 HacTosmero 3aKkoHa

Wudopmarys 06 MU3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 ¢ nynkm 1 enecervi uzmenemus

Cm. mekcm nyHkma 6 npedvloyueli peoaKyuu

1. Tlorpebutens BrmpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIM TOBap HaJUIeXkallero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MPOJABLA, y KOTOPOro 3TOT TOBAp ObLI MPUOOpETEH, €CliM yKa3aHHbII TOBap He
noJiomen no ¢opme, rabaputam, pacony, paclBeTKe, pa3Mepy WM KOMILICKTALUH.

[TorpeOuTens nmeeT npaBo Ha OOMEH HENPOAOBOJBCTBEHHOIO TOBapa HAJJIEKAIIEro KauecTBa B
TE€YCHHE YETHIPHAALATU JHEH, HE CUUTAsl IHA €r0 MOKYIIKH.

OOMeH HempoAOBOJBCTBEHHOTO TOBapa HaJJIEKAIIEero KadecTBa MPOBOAUTCS, €CIIM YKa3aHHBIN
TOBap He ObUI B YNMOTPEOJEHHH, COXPAaHEHbl €ro TOBapHBIM BUJ, MOTPEOUTENbCKHE CBOWCTBA, MIIOMOBI,
(aOpuuHble SPIBIKY, a TAKKE UMEETCS TOBAPHBIN YEK MM KacCOBBIA YeK JIMO0 MHON MOATBEpIKIAroIInit
OIJIaTy yKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y MOTpeOUTENss TOBAPHOTO YeKa MJIM KacCOBOTO ueKa
100 MHOTO MOATBEPKIAIOLIET0 OIUIaTy TOBapa JIOKYMEHTa HE JIMIIAET ero BO3MOYKHOCTH CChUIAThCS Ha
CBUJICTEIbCKUAE ITOKA3aHHUS.

[lepeuens TOBapoB, HE MOAJEKAIMIUX OOMEHY MO OCHOBAaHHSM, YKa3aHHBIM B HACTOAIIEH cTaThe,
yrBepxaaercs [Ipasurenscteom Poccuiickoit denepanuu.

Hudopmarys 06 H3MEHEHUSIX:
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3axonH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npaB nmorpedbuteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodiceH 6 Ho8ou peoaKyuu

Cm. mexkcm nyHKkma 6 npeovloyujeii peoakyuu

2. B cnydae, ecnu aHaJIOTHYHBIN TOBAp OTCYTCTBYET B MPOJaXKe HA JCHH OOpaIlieHus MoTpeOnTes
K [IPOJIaBlly, MOTPEOUTENb BIPABE OTKA3AaThCS OT UCIOJHEHUS JI0TOBOPA KYIUIU-NPOJAXXKH U NOTPeOOBATH
BO3BpaTa yIJIAYEHHOM 3a yKa3aHHBIM TOBap JAECHEKHOW cymMMbl. TpeOoBaHME NOTPEOUTENS O BO3BpaTe
YIUTAYE€HHOM 3a YKa3aHHBIN TOBAp JACHEKHOW CYMMBI IIOJIEKUT YOBIECTBOPEHHUIO B TEUEHUE TPEX JHEH CO
JIHsI BO3BpaTa yKa3aHHOTO TOBapa.

[lo cormamennto moTpeOuTENnss ¢ MPOAaBIOM OOMEH TOBapa MOXKET OBITh MPEIYCMOTPEH MpU
MIOCTYIUIEHUH AaHAJOTUYHOIO ToBapa B mpojaxy. I[IponaBeny o0si3aH He3aMeUIMTEIBHO COOOUIUTH
MOTPEOUTEITIO O IOCTYIUIEHUH aHATOTMYHOTO TOBapa B MPOJAKY.

CraTtpa 26. YTpaTuia cumy.

Wnpopmanus 06 H3MEHEHUSIX:

Cm. mexem cmamvu 26

Deoepanvrvim 3akonom 21 dexaops 2004 e. N 171-D3 enasa Il oonornena cmamoeti 26. 1
Cratbs 26.1. J[MCTaHIIMOHHBIN CIOCO0 MPOJAXKH TOBapa
TAPAHT:

CMm. DHUMKIONEANH, TO3WIIMK BBICIIMX CYJIOB M JAPYTHE KOMMEHTapuu K cTaTbe 26.1 Hacrosiiero
3akoHa

Nudopmanus 06 M3MEHEHUX:

Deoepanvrvim  3akonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 1 6Hecenvbl u3meHeHUusl,
scmynarowue 8 CUuly Nno UCMeYeHUU COpOKa NAMmuU OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
HazeanHnozo DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu

1. JloroBop pO3HMYHOHN KYIUIH-TIPOJAKM MOJXKET OBITh 3aKIFOYCH HAa OCHOBAHHM O3HAKOMIICHHS
MOTPEOUTENST C TPEIOKESHHBIM TPOJIABIIOM OIMCAHHEM TOBapa TOCPEICTBOM KAaTaJOTOB, MPOCIEKTOB,
OykieToB, (POTOCHUMKOB, CPEJCTB CBSI3U (TEIEBU3MOHHOMW, TOYTOBOH, PaHOCBSI3U U IPYTUX) UM UHBIMH
UCKJTFOYAIOIIMMU BO3MOXXHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHHUSI TOTPEOUTENSI C TOBapoM JIMOO
o0pa3ioM TOBapa MpHU 3aKIOYCHUH TAKOTO JIOTOBOPA (IMCTAHIIMOHHBIA CIIOCO0 MMPOJaXKu TOBapa)
croco6amu.

2. TlpomaBroM [0 3aKIIOYEHHUS JOTOBOpa JOJDKHA OBITh IPENOCTaBICHA IMOTPEOUTEIIO
nHpopManuss 00 OCHOBHBIX MMOTPEOUTEIHLCKMX CBOMCTBAaX TOBapa, o0 ajapece (MecTe HaxOXKICHHUS)
NPOJaBIla, O MECTe H3TOTOBJICHHS TOBapa, O IOJHOM (UPMEHHOM HAMMCHOBAaHWU (HAUMCHOBAHHH)
npojaBia (U3rOTOBUTENA), O IIEHE M 00 YCIOBUSAX MPUOOPETEHHS TOBAPa, O €ro JIOCTABKE, CPOKE CITYKOBI,
CPOKE TOJHOCTH U TapaHTUHHOM CPOKE, O MOPSIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TCUCHHE KOTOPOTO
JCUCTBYET MPETIOKEHHUE O 3aKIIFOYCHHUHN JOTOBOPA.

3. [loTpeOuTeto B MOMEHT JIOCTaBKH TOBapa JIOJDKHA ObITh B MUCBMEHHOW (popMe IperocTaBiicHa
uHpopmalug o ToBape, mperycMoTpeHHas ctatheil 10 Hacrosimero 3akoHa, a TakKe MpeayCMOTpeHHas
IyHKTOM 4 HacTosIIeN cTaThi HH(pOpMAIIHS O IOPSJIKE U CPOKAX BO3BpaTa TOBapa.

4. TToTpeOuTenp BpaBe 0TKAa3aThCs OT TOBapa B JII000E BpeMs JI0 €ro Mepenadw, a mocie nepeaadn
TOBapa - B TEUEHUE CEMH THEH.

B cnyuae, ecnmu nHdopmarms o mopsiaKke U Cpokax BO3BpaTa TOBapa HAAJIEKAIIEro KauyecTBa He
ObLTa mpefocTaBieHa B MUCbMEHHON (popMe B MOMEHT JJOCTaBKH TOBapa, MOTPEOUTENb BIIPaBE OTKA3aThCA
OT TOBapa B TEUCHHE TPEX MECALIEB C MOMEHTA Mepelaun ToBapa.

Bo3sBpar ToBapa Hajsexaliero kKauecTsa BO3MOKEH B CIydae, €CIM COXpaHEHBI €r0 TOBAPHBIN BU,
MOTPEeOUTENHLCKUE CBOMCTBA, a TAKXKE JTOKYMEHT, MOATBEPKAAIOMINN (haKT U YCIOBHS MOKYIKH YKa3aHHOTO
toBapa. OTcyrcTBUE Y TOTPEOUTENS JOKYMEHTA, MOATBEPKAAIOMIET0 (PaKkT M YCIOBHsSI TIOKYIIKM TOBapa, He
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3axonH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npaB nmorpedbuteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

JUIIAET €r0 BO3MOYKHOCTH CCBUIATHCS Ha JpPyrue J0Ka3aTeslbCTBA NMPUOOPETEHHsI TOBapa y TaHHOTO
IIpOAABLA.

[TorpeOuTens He BIpaBe OTKa3aThCs OT TOBapa HAMJICKAIIETO KAuecTBa, HMMEIOLIEro
WH/IMBUIYAIbHO-ONIPECTICHHBIE CBOMCTBA, €CIIM yKAa3aHHbI TOBap MOXET OBITh HCHOJIB30BAaH
HCKITFOUUTENIEHO TTPUOOPETAIONIUM €0 MOTpeOuTenemM.

[Ipu oTkaze moTpeduTenss OT TOBapa MPOJAaBell JOJDKEH BO3BPATHTh €My JICHEKHYIO CYMMY,
VIJIAaY€HHYIO0 TOTPEeOHUTENeM IO JIOTOBOPY, 32 HMCKIIOYEHHEM pACXOJ0B IMPOJABIa HA JOCTaBKY OT
MOTpPeOUTENs BO3BPAIIEHHOTO TOBapa, HE IMO3/HEE 4YeM uepe3 AECATh JHEH CO IHS TNpeabsSBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. ocnencTBus MpoIaku ToBapa HEHAJIEKAIIETO KaueCTBA AUCTAHIIMOHHBIM CIIOCOO0M TPOJIaKH
TOBapa yCTaHOBJIEHBI MOJIOKEHUSAMU, IPEIYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosero 3akoHa.

Wnpopmanus 06 H3MEHEHUSX:

@Deoepanvrvim 3axkonom om 18 wuions 2011 2. N 242-D3 znaséa Il oononnena cmamveti 26.2,
ecmynaroweu 8 cuny ¢ 1 aseycma 2011 2.
Cratba 26.2. [IpaBuna npogaxu OTAEIbHBIX BHI0B TOBapOB
TAPAHT:

CM. KOMMEHTapHH K CTaThe 26.2 HACTOSAIIET0 3aKOHA
[IpaBuna mpogaxxu OTIAENBHBIX BHJOB TOBAapoB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

I'nasa III. 3amuTa npaB norpeduTesieil NpH BbINMOJIHEHUH PadoT (OKa3aHUHU YCJIYT)
TAPAHT:

CwM. cxemy "3amuTa npaB noTpeOUTENeH MpU BHINOJIHEHUH padoT (0Ka3aHUHU yciyr)"
Cratbsi 27. Cpoku BBITIOTHEHHS padOT (OKa3aHUs yCIIyT)
TAPAHT:

CM. DHIMKIIONENH U IPYyrue KOMMEHTAPUH K CTaThe 27 HACTOSAIIEro 3aKOHa
1. Mcnonuutens o00s3aH OCYLIECTBUTH BBINOJHEHHE pabOThl (OKa3aHUE YCIYyTH) B CpPOK,
YCTQHOBJICHHBIN IIPAaBUJIAMU BBINOJIHEHHS OTAENbHBIX BUJOB padOT (OKa3aHMs OTHAENbHBIX BUAOB YCIIYT)
WIHA JIOTOBOPOM O BBINIOJHEHUH paboT (0Ka3zaHUM yciyr). B noroBope o BbIMonHEHHHM PabOT (OKa3aHUU
YCIyr) MOKET HpPEeIyCMaTpHUBATBCSA CPOK BBINOJHEHHsI Pa0dOThl (OKa3aHUsl YCIYIH), €CIM yKa3aHHBIMU
IIpaBWIaAMH OH HE IMPEIyCMOTPEH, a TaKKe CPOK MEHbIIEH MPOJOJDKATENBHOCTH, YE€M CpOK,
YCTaHOBJICHHBINH YKa3aHHBIMH ITPaBUJIAMH.

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexkabps 1999 o. N 212-D3 ¢ nynkm 2 eHecervl uzMeHeHUs.

Cm. mekcm nyHkma 6 npedvloyueli peoaKyuu
2. Cpox BBINOJHEHUSA PAOOTHI (OKa3aHUS YCIYTHM) MOXKET OMpEeAeNsAThCA AaToil (IepHolIoM), K
KOTOPO# JOJDKHO OBITh 3aKOHUEHO BBINOJIHEHUE Pa0OTHl (OKa3aHUE YCIyru) Win (1) naToi (mepruoaom), K
KOTOPOU MCIIOJIHUTENb JIOJDKCH MPUCTYIHTh K BHIMIOJIHEHUIO pa00ThI (OKa3aHHUIO YCIYTH).

Wudopmariys 06 U3MEHEHUSIX:

DedepanvHuim 3axonom om 17 dexkabpsa 1999 o. N 212-D3 cmamus 27 dononanena nyHkmom 3
3. B cimydae, eciu BBIMIOJTHEHHE paOOTHI (OKa3aHHUE YCIIYTH) OCYIIECTBIISCTCS MO YacTsM (JI0CTaBKa
MEePUOJUYECKON TedaTH, TEeXHHYECKoe OOCTy)KMBaHHWE) B TEYEHHE CpOKa JEHCTBUS JOroBOpa O
BBITIOJTHEHUH padoT (OKa3aHUM YCIYT), JOJDKHBI TIPEyCMaTPUBATHCS COOTBETCTBYIONINE CPOKH (TIEPUOIBI)
BBITIOJTHEHUS TaKUX PabOT (OKa3aHUS yCIYT).
[To cornamieHHI0O CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKXKE CPOKH 3aBEPIICHUS
OTJIeTBHBIX ITANIOB PAOOTHI (IPOMEKYTOUHBIE CPOKH).
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3axonH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npaB nmorpedbuteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

Crates 28. [lociencTBus HapylICeHHS HUCIOJHHUTEIEM CPOKOB BBIMIOJIHEHUs paboT (OKa3aHUs
yeuyr)
TAPAHT:
CM. DHUUMKIIONEINH, IO3ULIUN BBICILIUX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 28 HACTOAIIEro 3aKoHa

Wupopmanus 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 25 okmsabopa 2007 e. N 234-D3 6 nynxkm 1 6HeceHbl u3MeHeHUs.,
gcmynalowue 6 Culy NO UCMe4eHUU COpoKa namu OHell Nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHozo 3aKoHa

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu

1. Ecniu ucrosHuTENb HApyLIWI CPOKH BBIMOIHEHUS pabOThI (OKa3aHUS YCIyru) - CPOKU Havyana u
(M) OKOHYAHHUS BBIMOJIHEHUS paboThl (OKa3aHUs yClIyru) U (WIM) IPOMEXYTOUHbIE CPOKU BBIMOIHEHUS
paboThl (OKa3aHMsI YCIIYTH) WM BO BpEMsI BBITIOJHEHUST pabOThI (OKa3aHUs YCIYTH) CTAaI0 OYEBUIHBIM, YTO
OHa He Oy/IeT BBINIOJIHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BBHIOOPY BIIpaBe:

HA3HAYUTh MCIIOJHUTEIIO HOBBIN CPOK;

MOPYYUTH BBINOJIHEHHUE PabOTHl (OKa3aHWE YCIAYru) TPETbUM JIMLAM 3a pPa3syMHYI0 LEHy WU
BBITIOJIHUTH €€ CBOMMH CHJIaMH M TOTPeOOBaTh OT UCIIOJHUTENS BO3MEIEHUS! TOHECEHHBIX PacX00B;

oTpeOOBaTh YMEHbIIIEHUS 1IEHbI 32 BHIMOJIHEHHE PA0OTHI (OKa3aHHE YCIYTH);

OTKa3aThCs OT UCIOJHEHUS I0TOBOPA O BBINIOJHEHUH paObOThI (OKa3aHUU YCIIYTH).

[ToTpebutens BopaBe MOTpeOOBaTh TAaKXKe MOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapYIIEHHEM CPOKOB BBIIIOJHEHUS pabOThl (OKa3aHUs YCIyru). YObITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JJIs1 yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBaHUM MOTPEOUTENS.

Uudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 o. N 212-D3 ¢ nynkm 2 eHeceHbl uUzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyueli peoaKyuu
2. HaznaueHHbIE MOTpeOWTENIEM HOBBIE CPOKM BBITIOJHEHHS pa0OThl (OKa3aHWs YCIIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMIOJHEHUU PAOOTHI (OKa3aHUU YCITYTH).
B ciygae mpocpodkM HOBBIX CPOKOB TMOTPEOUTETh BIpPaBE MPEIbSIBHTH HCIOJHUTEIIO HHBIC
TpeOOBaHMUs, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIIEH CTAaThH.

Wudopmarys 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 eHecerbl uzMeHeHUs.

Cm. mekcm nyHkma 6 npedvloyujeli peoaxyuu
3. lleHa BBITIOJHEHHOW PaOOTHI (OKAa3aHHOW YCIIyTH), BO3BpamaeMas oTpeOUTEN IO MPH OTKa3e OT
UCTIOJIHEHUSI JIOTOBOpPA O BBINIOJHEHUH pabOThl (OKa3aHWUM YCIYrd), a TaKKe y4YUThIBacMas IpU
YMEHBIIICHUU IICHBl BBITIOJHEHHOW pa0OThl (OKa3aHHON YCIYTrH), ONPEACSIeTCS B COOTBETCTBHH C
nyHkramu 3, 4 u 5 cratbu 24 HacTosIIero 3akoHa.

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecervi uzmeHeHUs.

Cm. mekcm nyHkma 6 npedvloyueli peoaKyuu
4. Ilpu 0TKa3e OT UCIIOJHEHUS JOTOBOPA O BBHINIOJHEHUU PaOOTHI (OKA3aHUH YCIIYTH) HCIIOJHHUTEb
HE BIpaBe TpeOOBaTh BO3MEMICHHUS CBOUX 3aTpar, MPOU3BEIEHHBIX B MPOIECCE BBITIOJHEHUS PAOOTHI
(okazaHusl yCIAyrH), a TAaKKe IUIAThl 32 BBHIMOJIHEHHYIO paboTy (OKa3aHHYIO YCHYry), 3a UCKIIOYEHHEM
Cllydasi, €CJId MOTPEeOUTENb TPUHSLIT BBIMOTHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY).

Wudopmariys 06 U3MEHEHUSIX:
Dedepanvrvim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 5 eneceHbvl usmMeHeHuUs

Cm. mekcm nyHkma 6 npedvloyujeti peoaKyuu
5. B cnywyae HapymieHHs yCTAaHOBJICHHBIX CPOKOB BBITIOJHEHUS pa0OOTHI (OKa3aHWs YCIYTH) WU
HA3HAYEHHBIX MOTPEOUTENIeM Ha OCHOBAHMM IyHKTa | HACTOSAIIEH CTaThU HOBBIX CPOKOB UCHOJIHHUTETH
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3axonH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npaB nmorpedbuteneil” (c U3MEHEHUSIMH U JIOTIOTHEHHUSIMH )

YIIJIAYUBACT MOTPEOUTEINIO 3a KaXKABIA JIEHb (4ac, €CM CPOK OINpPE/eNieH B Yacax) MPOCPOUYKH HEYCTOMKY
(meH0) B pa3Mepe TpexX IMPOLEHTOB IICHBI BBHIMOJIHEHUS pabOThl (OKa3aHUS YCIyrd), a €cld IIeHa
BBITIOJIHEHUST PabOThl (OKa3aHWS YCIyrd) JTOTOBOPOM O BBHITIONHEHWH paboT (OKa3aHWUM YCIyr) HE
ompeneneHa - oOmel IeHsl 3aka3a. J[oroBOopoM O BBIOJHEHUH paboT (OKa3aHUHM YCIYT) MEXIy
MOTPEOUTENIEM U UCTIOTHUTEIIEM MOXKET OBITh YCTAHOBIICH 00Jiee BRICOKMI pa3Mep HEYCTOWKH (TICHH).

Heycroiika (meHst) 3a HapylieHHE€ CPOKOB Hayaja BBITIOJIHEHUs] pabOThl (OKa3aHWs yCIyTH), €€
JTarna B3bICKUBAETCS 3a KaXKIbIN JIeHb (4ac, €CIM CPOK OINpPEAEIIEH B Yacax) MPOCPOUKU BIUIOThH JO Hayala
BBINIOJIHEHUST paboOThl (OKa3aHUS YCIyru), €e 3Tana WIA HpeabsSBICHUs NOTpedurerseM TpeOoBaHUM,
MPETYyCMOTPEHHBIX ITYHKTOM | HACTOSIIEN CTaThH.

Heycroiika (meHs) 3a HapylieHne CpOKOB OKOHYAHMSI BBITIOJTHEHHS pabOThl (OKa3aHUs YCIYTH), €€
JTana B3bICKMBAETCS 3a KaXXIbl JI€Hb (Yac, €clii CpPOK OIpe/eieH B 4Yacax) MPOCPOUYKHU BIUIOTH JI0
OKOHYAHUS BBINOJIHEHUS pabOThl (OKa3aHWs YCIYrd), €€ dSTana WIM NpPeabsABICHUS NOTpeOUTeIemM
TpeOOBaHUH, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

CymMa B3bICKaHHOW NOTpEOUTENEM HEYCTOMKHU (II€HH) HE MOJKET MPEBBIIIATh IIEHY OTAEIbHOTO
BUJIa BBIMOJIHEHUS paboThl (OKa3zaHUs YCIAYrd) MM OOIIYI0 LEHY 3aKa3a, €ClId IIeHa BBIIOJHEHUs
OT/JCNHOTO BHUJA paboOThl (OKa3aHUs YCIYrHM) HE OMpeJeieHa JOTOBOPOM O BBITIOJHEHHUU PabOTHI
(OKa3aHWH YCIIYTH).

Pasmep neycrolikm (TieHM) OTMpenessieTcsi, MUCXOAS W3 IIEHBl BBHITIOJHEHUS padOThl (OKa3aHUS
YCIIyTH), a €CJIM YKa3aHHas 1ieHa He OlpejeeHa, UCX0s U3 OOIIeH 1eHbl 3aKa3a, CyIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENSI JTOJKHO OBLIIO OBITH YJOBJIETBOPEHO WCIIOJHHUTENIEM B JICHb
JTO0OPOBOJIBHOTO YJOBJIETBOPEHUS TAKOTO TpeOOBaHUS WJIM B JIEHb BBIHECEHUS CYIEOHOTO pELIeHUs, eClu
TpeboBaHNE IOTPEOUTENS JOOPOBOILHO YAOBJIETBOPEHO HE OBLIO.

6. TpeOoBaHust TOTpeOUTENsA, YCTAaHOBJEHHBIC MYHKTOM | HACTOSIIIEH CTaThHM, HE IOJICKAT
YIOBJIETBOPEHUIO, €CIIM UCTIOJHUTENb JOKaXET, YTO HapyIIEHHWE CPOKOB BBIMOJIHEHUS paboThl (OKa3aHUs
YCIIyTH) IPOU3OIILIO BCIEACTBHE HEMIPEOJOIMMOM CHITBI MIIM TI0 BUHE TOTPEOUTEIS.

Crarbs 29. IlpaBa moTpeOuTenss mpu OOHAPYKEHHHM HEIOCTATKOB BBITIOJIHEHHONW pPabOTHI
(oxazaHHOM yCITyTH)
TAPAHT:

CwM. 9HHI/IKJ’IOHCI{I/II/I, IMMO3HIKWHU BBICIIUX CYA0B U APYI'H€ KOMMCHTAPHUHU K CTATHC 29 HaCcToAICro 3akoHa

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 ¢ nynkm 1 enecenvl uzmenernust

Cm. mekcm nyHkma 6 npeowvloyueli peoaKyuu

1. IToTpeOuTens mpu OOHAPYKEHHH HEIOCTATKOB BBIMOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH)
BIIPaBE [0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAHEHHS HEJIOCTATKOB BBIMOJIHEHHOHN paOb0ThI (OKa3aHHOMW YCIYTH);

COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI BHITIOJHEHHON pabOThI (OKa3aHHOM YCIIyTH);

0€3BO3ME3/IHOTO M3TOTOBJICHHS IPYroil BEIIM M3 OJHOPOJHOIO MaTephalia TaKOro K€ KadyecTBa
WIHA TIOBTOPHOTO BBIMOJIHEHUS paboThl. [Ipu 3TOM moTpeOuTenb 00s3aH BO3BPATHTh paHee MEPEIaHHYIO
€My MCIIOJTHUTEIIEM BEIIlb;

BO3MEII[EHUS] TIOHECEHHBIX WM PacXOJIOB MO YCTPAaHEHHUIO HEJOCTATKOB BBHITIOJHEHHOW pabOTHI
(oKxa3aHHOU yCIYrH) CBOUMHU CHJIAMU WJIM TPETHbUMHU JIUIIAMH.

VYnoBnerBopenue TpeOoBaHMN NOTpeOUTENsT O OE3BO3ME3HOM YCTPaHEHHHM HEJOCTaTKOB, 00
M3TOTOBJICHUH JAPYTOi BEIIM UIU O TIOBTOPHOM BBITIOJTHEHUU PAOOTHI (OKa3aHUU YCIYTH) HE OCBOOOKIAET
WCIIOJIHUTENST OT OTBETCTBEHHOCTH B (JOPME HEYCTOWKH 3a HapyllIeHHE CPOKa OKOHYAHHWS BBHIMIOJIHEHUS
paloThI (OKa3aHUs YCIYTH).

[ToTpebutens BmpaBe OTKa3aTbCs OT WCIOJHEHHUS JOTOBOpPA O BBIMOJHEHUH PabOTHI (OKa3aHUU
yCIyTy) U MOTPeOOBaTh MOJHOTO BO3MEIIEHUS! YOBITKOB, €CIIM B YCTAHOBIICEHHBIM yKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJTHEHHON paboThl (OKa3aHHOW yCIAYyrd) HE YCTPAHEHBI HCIOJTHHUTEIEM.
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[ToTpeOuTens Takxke BIpaBE OTKA3aTbCs OT HCIOJHEHHs JOrOBOpa O BBHIMOJHEHUU PabOTHI (OKa3aHUH
yCIyTH), €CIIA UM OOHAPYKEHBI CYIIIECTBEHHBIE HEJIOCTATKH BBINIOJHEHHOW pabOThl (OKa3aHHOU YCIYTH)
WM UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCIOBUH JOrOBOpA.

[TorpebuTens BrnpaBe MOTPEOOBATH TAK)KE MOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBS3M C HEJOCTAaTKaMH BbIIOJHEHHOW pPaOOThI (OKa3aHHOM ycinyru). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTS YIOBJIETBOPEHHS COOTBETCTBYIONINX TPEOOBAHUI MOTPEOUTEIIS.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 2 Hecervl u3MeHeHUs.

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu
2. llena BBIOTHEHHOM PabOTHI (OKa3aHHOM YCIYTH), BO3BpaIaecMasi HoTpeOUTENI0 MpU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BHIMIOJHEHUH pPA0OTHI (OKa3aHWUM yCIYrH), a TaKXKe YyJUThIBaeMas TpH
YMEHBIIIEHUHU I1IEHbI BBIMOJTHEHHOW pPabOThl (OKa3aHHOW YCIYTH), OMpPENEsieTCs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 HacToOSIIEro 3aKoHa.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 o. N 212-D3 ¢ nynkm 3 HeceHbl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu

3. TpeGoBaHusl, CBA3aHHBIE C HEJIOCTAaTKAaMH BBIMIOJHEHHOW paOOThl (OKa3aHHOM YCIyru), MOTYT
OBITh TIPEIBSIBIICHBI TIPU MPUHITHN BBITTOJHEHHOW PaOOTHI (OKa3aHHOW YCIYTH) WM B XOJI€ BBITIOJTHEHUS
paboThl (OKa3zaHUsS ycayru) JmubO, €CITU HEBO3MOXHO OOHAPYKWUTh HEIOCTATKH TPU TPHHITHH
BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), B TE€YEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIAM ITYHKTOM.

[TorpeOuTens BmpaBe MPETBSBIATH TPEOOBAaHUS, CBS3aHHBIE C HEJOCTATKAMH BBITOJHEHHOM
paboThl (OKa3aHHOW YCIyTH), €CIM OHHM OOHApy)XCHbl B TEUCHHWE TapPaHTHHHOTO CpOKa, a MPH €ro
OTCYTCTBHH B Pa3yMHBII CPOK, B Mpejenax IBYX JI€T CO JHS MPUHATHS BHIMOJIHEHHON paboThl (OKa3aHHOU
YCIIYTH) WM MATH JIET B OTHOIIEHUH HEAOCTATKOB B CTPOCHUH U MHOM HEABMKMMOM HMYIIIECTBE.

Wudopmarys 00 M3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 cmamwvs 29 dononnena nynkmom 4

4. VcnomHuTenb OTBEYACT 3a HEAOCTATKH paboThl (ycioyru), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBIA CpPOK, €CIM MOTPEeOUTENh OKAXKET, YTO OHM BO3HUKIU [0 €€ MPHUHATUS UM WIH IO
MpUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

B otHomienun pabGoThl (YCiayru), Ha KOTOPYKO YCTAaHOBJIEH TapaHTHIHBIA CPOK, HMCIIOJHUTENb
OTBEUaeT 3a €€ HEJOCTaTKH, €CIUM He JOKaXKET, YTO OHU BO3HUKIM MOCJe HPUHATUS PAOOTHI (YCIYIH)
MoTpeOuTeNeM BCJEICTBUE HApPYIIEHUsS KM MpPaBHJ HCIOJB30BaHUS pe3yibTara paboThl (yCIyru),
JEUCTBUN TPETHUX JIUIl WJIA HEMPEOA0JIUMOMN CHUJIBI.

Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexkabps 1999 . N 212-D3 cmamwvs 29 dononnena nynkmom 5
5. B ciydasx, Korja npexyCMOTPEHHBIH JIOTOBOPOM TapaHTUIHBIN CPOK COCTABIIIET MEHEE JBYX
neT (AT JIeT Ha HEJABMKUMOE UMYIIECTBO) M HEAOCTATKU paboThI (YCIyru) oOHapyKeHbl TOTpedUTeneM
10 MCTEYCHUHU TapaHTUHHOTO CPOKa, HO B MpejeiiaXx IBYX JieT (ISATH JIET Ha HEJBMKUMOE MMYIIECTBO),
MOTPEOUTEIh BIIPaBe MPEABIBUTH TPEOOBAHUS, TIPEAYCMOTPEHHBIC ITYHKTOM | HACTOSIICH CTaThH, €CIIU
JOKXET, YTO TaKUEe HEIOCTAaTKH BO3HHMKIW 0 NPUHATHS MM pe3yjibTata padoThl (yCIYrH) WIH IO
MIpUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

Wudopmariys 06 H3MEHEHUSIX:
Dedepanvrvim saxonom om 21 dexadps 2004 2. N 171-D3 ¢ nynkm 6 cmamou 29 6necensbl usmMeHeHUs.

Cm. mekcm nyHkma 6 npedwvloyueti peoaKyuu
6. B ciydae BbBISBIEHUS CYHIECTBEHHBIX HEIOCTAaTKOB PAa0OTHI (YCIyru) MOTpeOUTENb BIpaBe
MPEeIbSIBUTh UCIIONHUTENIO TpeOOBaHNE O 0€3BO3ME3THOM YCTPAHEHUU HEJOCTATKOB, €CIIM JOKAXKET, 4TO
HEJOCTAaTKH BO3HUKIIU JI0 MIPUHITHUS UM pe3yibTata paboThl (YCIyrd) WK MO MpUYUHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. ITO TpeOOBaHHE MOXKET ObITh MPEIBSIBICHO, €CITU TaKUe HEAOCTAaTKU OOHAPYXKEHBI IO
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WCTEUCHHUHU JIBYX JIET (TIATH JIET B OTHOIIEHUH HEJBM)KMMOTO MMYIIECTBA) CO THS NMPUHATHS pe3yibTara
paboThl (yciayru), HO B MpeAeiax YCTaHOBJICHHOTO Ha pe3yibTaT padoThl (YCIIyTH) CpoKa CIy:KObl WK B
TEUEHHE JICCSITU JIET CO JTHS MPUHITUA pe3ysibTaTa paboThl (YCIyru) MoTpeduTeseM, ecil CPOK CIyKObI HEe
ycraHoBiieH. Ecnu nanHoe TpeOOBaHME HE YIOBJIETBOPEHO B TEUEHHE IBAALATH JHEH CO JHS €ro
MPEIbIBICHUS MOTPEOUTENEM WM OOHAPY)KEHHBIM HEJOCTAaTOK SIBJISETCS HEYCTPAHHUMBIM, MOTPEOUTEH
110 CBOEMY BBIOOPY BITpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI 32 BHITIOJHEHHYIO padoTy (0OKa3aHHYIO YCIIYTY);

BO3MEIICHUS TIOHECEHHBIX MM PAcXOJIOB 0 YCTPAaHEHHIO HEJOCTATKOB BBHITIOJIHEHHONH PaOOTHI
(oKa3aHHOM yCIyry) CBOUMHU CHUJIAMU WIIM TPETHbUMHU JIULAMU;

OTKa3a OT HCIIOJHEHHS JOTOBOpPa O BBHINIOJIHEHUH pabOTHl (OKa3aHWUU YCIYrH) W BO3MEIICHUS
YOBITKOB.

Wnpopmanus 06 M3MEHEHUSIX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 30 6HeceHbl u3MeHeHUs.,
scmynalowue 8 CUly NnoO UCMEeYeHUU COPOKA NAmu OHell nocie OHSA OQPUYUATILHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHozo 3aKOHA

Cm. mexkcm cmamovu 8 npedvbloyujell pedaKyuu
Cratbs 30. Cpoku ycTpaHEHHUS! HEIOCTATKOB BBIIIOJIHEHHOM paboThI (OKa3aHHOM yCIYyTH)
TAPAHT:

CM. DHIMKIIONENN U Ipyrue KOMMEHTApHH K cTaTtbe 30 HacTosAmero 3akoHa
Henocratku palGoTsl (yciayru) AODKHBI OBITh YCTpAaHEHBI HCIOJHUTENEM B Pa3yMHBIN CpOK,
Ha3HA4YCHHBIN MOTpEOUTEIEM.
A0G3a11 BTOpO# MCKITIOUEH.

Wudopmarys 06 M3MEHEHUX:

Cm. mexem abzaya emopoeo cmamou 30

HaznaueHHslil moTpeduTENneM CpoK yCTpaHEHHs HETOCTATKOB TOBapa YKa3bIBa€TCs B IOTOBOPE WIIH
B MHOM THOJIHUCHIBAEMOM CTOPOHAMHU JTOKYMEHTE JIMOO B 3asBJICHHH, HAIpPaBIEHHOM MOTpedUTeneM
HCIIOJIHUTEIIO.

3a HapylleHHe TMPEAYCMOTPEHHBIX HACTOSIIEH CTaThbel CPOKOB YCTpAaHEHHUS HEJOCTAaTKOB
BBITIOJIHEHHOW paboThl (OKa3aHHON yCIYrd) UCHOJHHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaXAblil JEHb
MIPOCPOYKU HEYCTOMKY (TIEHIO), pa3Mep U MOPSI0K UCUUCICHUS KOTOPOM ONPEEIIAIOTCS B COOTBETCTBH U C
IIYHKTOM 5 cTaTby 28 HACTOSIIEro 3aKOHa.

B cnyuae HapymieHusi ykazaHHBIX CPOKOB MOTPEOHUTENb BIpaBe MPEAbSIBUTH UCIIOIHUTEIIO UHBIE
TpeOOBaHUs, IPEAYCMOTPEHHBIC ITyHKTaMu | 1 4 cratbu 29 HacTosMmero 3akoHa.

Cratbs 31. Cpoku yI0BIETBOPEHHUS OTIENbHBIX TPEOOBAHUMN MOTPEOUTENS
TAPAHT:

CM. DHIIMKJIONIEIMU U IPYTHEe KOMMEHTapHUH K cTaThe 31 HacTosero 3aKkoHa

Wudopmarys 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usMeHeHUs

Cm. mekcm nyHkma 6 npedwvloyueli peoaKyuu

1. TpeGoBanust mnotpeduTesns 00 YMEHBIIEHHM IIEHbI 3a BBIIOJIHEHHYIO pPalboTy (OKa3aHHYIO
yCIYyTy), O BO3MEIIEHUH PacXoJO0B IO YCTPAHEHHIO HEJOCTAaTKOB BBINOJIHEHHOW palboThl (OKa3aHHOMN
yCIYr) CBOMMH CHJIAaMH WJIM TPETbUMH JIMIIaMH, a TaKKe O BO3BpaTe yIJIaueHHOW 3a paboTy (yciyry)
JICHEKHONH CyMMBI U BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKa30M OT MCIOJIHEHUS JOrOBODA,
MpeAyCMOTpeHHbIe TTyHKTOM | ctathu 28 M nyHkTamu 1 u 4 ctathbu 29 HacTosmero 3akoHa, MOJIEkKaT
YJIOBJIETBOPEHMIO B JICCATUAHEBHBIN CPOK CO JHS MPEABbABICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

2. TpeGoBanust morpeOutens o 0e3BO3ME3HOM H3TOTOBJIIEHUHM JPYroi BeId M3 OJHOPOJHOTO
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MaTepuaga TaKoro K€ KadecTBa MJIM O MOBTOPHOM BBIMIOJTHEHUU PalOTHI (OKa3aHUU YCIYTd) MOJJIekKAT
yIIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIN TSI CPOYHOTO BBHIMIOJIHEHHS PabOTHl (OKa3aHWS YCIYTH), a B
cllyyae, €CiH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIH JOTOBOPOM O BBHIMOJHEHUH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBINA OBLIT HEHAIeXKAIIIE UCTIOJTHEH.

3. 3a HapylleHHe NPeJyCMOTPEHHBIX HACTOSIEN CTAaThed CPOKOB YAOBIETBOPEHHUS OTAEIBHBIX
TpeOOBaHUN TOTPEOUTENST HCIOJHUTENb YIIAYMBACT MOTPEOMTENIO0 33 KaXABIH JIGHb IPOCPOYKHU
HEYCTOMKY (II€HI0), pa3Mep U MOPSAJOK UCUUCICHHS] KOTOPOH OMPEAETISIOTCS B COOTBETCTBUU C ITYHKTOM 5
CTaThu 28 HACTOSAIIETO 3aKOHA.

B cnywyae HapymieHus CpoKOB, YKa3aHHBIX B IyHKTax | W 2 HACTOSIIEH CTaTbu, MOTPEOUTEIH
BIpPABE NPEIBbSBUTH HCIIOJHUTEIIO HWHBbIE TPeOOBaHMS, MPEIYCMOTPEHHbIE IMyHKTOM | cTtathu 28 u
nyHkTamu 1 u 4 ctatbu 29 HacTosero 3akoHa.

Wnpopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamus 32 uznodxcena 6 H08oU pedaKyuu

Cm. mekcm cmamovu 8 npedvbloyujell pedaKyuu
Craresn 32. [lpaBo morpeOutenss Ha OTKa3 OT HCIOJHEHHUS JOTOBOpA O BBIMOJIHEHHH paboOT
(oKa3aHuM yCIyr)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMN BBICIIUX CY/IOB U APYrue KOMMEHTApUU K CTaThe 32 HACTOAIIEro 3akoHa

[ToTpebutens BmpaBe OTKa3aThCA OT MCIOJHEHUS JIOTOBOpPa O BBINOJHEHHWH paboT (OKa3aHUH

ycIIyT) B J1000€ BpeMsl MpU YCIOBUU OIUIAThl MCHOJHUTENIO (PAKTHUECKH MOHECEHHBIX UM PacXoioB,
CBSI3aHHBIX C UCIIOJHEHHEM 00513aTeNIbCTB MO JAaHHOMY JIOTOBODY.

Cratbs 33. CMmeTa Ha BBITOJTHEHUE pa0OTHI (OKa3aHHUE YCIIYTH)
TAPAHT:

CM. DHUIMKIIONENH U IPYyrue KOMMEHTAPUH K CTaThe 33 HACTOSAIIEro 3aKOHa
1. Ha BbmmonHeHue paOoThl (OKa3aHUE YCIYrH), MPEeIyCMOTPEHHOM IOTOBOPOM O BBINOJHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAst I MIPUOJIM3UTEIIbHASI CMETA.
CocraBiieHre TaKOi CMETHI 110 TPEOOBAHUIO MOTPEOUTENS UIIH UCTIOJIHUTEIS 00s13aTENIBHO.

Wudopmarys 06 MU3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 nynkm 2 uznodicer 6 HO80U pedaxyuu

Cm. mekcm nyHkma 6 npeovloyueli peoaKyuu

2. HcnosHuTens He BIOpaBe TpeOOBaTh YBEJIWYCHHUS TBEPAOW CMEThI, a IMOTPEOUTENb - ee
YMEHBIIICHHUS, B TOM YHCJIE B CJIyyae, KOTJIa B MOMEHT 3aKJIFOUCHHS JIOTOBOPA UCKIIH0YAIach BOBMOXKHOCTh
MPEyCMOTPETh TOJIHBIH 00BhEM TOUICKAIIMX BBHIOJHEHUIO PA0OT (OKa3aHHIO YCIIYT) WM HEO0OXOIUMBIX
JUISL 3TOTO PACXOJIOB.

Hcnonnurens wuMeeT mpaBo TpeOOBaTh YBEIMYCHHUS TBEPJAOW CMETHI IPH CYIIECTBEHHOM
BO3pAacTaHUH CTOMMOCTH MAaTEpUAIOB U OOOPYAOBaHUS, NPEIOCTABIISEMBIX HCIOJIHUTEIEM, a TaKKe
OKa3bIBAEMBIX €MY TPETBUMHU JIMIIAMHU YCIIYT, KOTOPOE HEIb3sl ObUIO MPEAYCMOTPETh MPU 3aKIHOUCHUH
noroBopa. [lpu oTkasze MOTpeOHWTENsI BBINOJIHUTH 3TO TPEOOBAHME HWCIOJIHUTENb BIPABE PACTOPTHYTh
JIOTOBOP B CyI€OHOM TOPSIZIKE.

Wudopmariys 06 H3MEHEHUSIX:

DedepanvHuim 3axonom om 17 dexkabpsa 1999 o. N 212-D3 cmamws 33 dononanena nynkmom 3
3. Ecnu BO3HHKIA HEOOXOAMMOCTH BBIMIOJHEHUS JIOTIOJHUTENBHBIX paboT (oka3zaHus
JIOTIOTHUTEIBHBIX YCIIYT) U TO 3TOW MPHUYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIU3UTEIHHON CMETHI,
UCIIOJIHUTENb 00s13aH CBOEBPEMEHHO MpeAymnpeauTh 00 3ToM moTpedutens. Eciu morpeburtens He nan
corjacue Ha MpeBbIIICHHE MTPUOIM3UTEILHON CMETHI, OH BIPaBe OTKA3aThCs OT UCTIOTHEHHS JoroBopa. B
3TOM CJIydae HCIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIJIaThl IIEHBl 3a BBIMOJHEHHYIO paboTy
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(OKa3aHHYIO YCIIYTY).
HcnosHnTENb, CBOEBPEMEHHO HE TPEAYNPEIUBIINN MOTPEOUTENSI O HEOOXOAUMOCTH TPEBBIIICHHS

NPUOJIM3UTEIBHOM CMETHI, 00s3aH UCIIOJIHUTH JOTOBOP, COXpaHssA MPaBO Ha OIIaTy padoThl (YCIyru) B
npenenax npuOIN3UTEIbHON CMETHI.

Crartbs 34. BeimosiHeHre paboThl U3 MaTepHralia HCIIOTHUTEIS
TAPAHT:

CM. DHUUMKIIONIEUH U Ipyre KOMMEHTapHUH K ctaThe 34 HacTosIero 3akoHa

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm [ enecenvi uzmeHeHust

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu
1. VcroHnTENh 0053aH BBIMOJIHUTE PabOTY, OMPEICICHHYIO JTOTOBOPOM O BBHITIOJTHEHHH PaOOTHI,
W3 CBOETO MaTepualla U CBOMMH CPEICTBAMH, €CIIA MHOE HE TIPEIYCMOTPEHO JIOTOBOPOM.
WcnosHnTENb, TPENOCTABUBIIMIA MaTepHWal JJis BBITIOJHEHUS pa0OThl, OTBEYAaeT 3a €ro
HEHaJUIeXallee KayecTBO IO MpaBWjaM OO0 OTBETCTBEHHOCTH MpOJABIAa 3a TOBAaphl HEHAIUIEkKAIETro
Ka4yecTBa.

Uudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 o. N 212-D3 ¢ nynkm 2 eHecenbl u3MeHeHUs.

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu
2. Marepuai HCHOJHHUTEINS OIJIAYUBACTCS MOTPEOUTENeM NPH 3aKITFOUEHHH YKa3aHHOTO JIOTOBOpA
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHITIOJTHEHUH PaOOTHI C yCIOBHEM OKOHUYATEITHHOTO
pacuera MpH TONYYEHUH TOTPEOHUTE]IEM BBIIIOJHEHHOW HCHOJHHUTENEM palOOThI, €CIIM WHOW MOPSAOK
pacyeToB 3a MaTepHall HCIIOJHUTENSI HE TIPEAYCMOTPEH COTJIAIIEHHEM CTOPOH.

Wudopmarys 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 o. N 212-D3 ¢ nynkm 3 eHecervl uzMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyueti peoaKyuu
3. B ciywasx, mpemycMOTPEHHBIX JOTOBOPOM O BBIMIOJIHEHWH PAaOOTHI, MaTepuan MOXKET OBbITh
MPEJOCTaBICH HCHOJHHUTEJIeM MmoTpeOurento B KpeautT. [locnenmyromiee  W3MEHEHHE — LIEHBI
MPEIOCTABICHHOTO B KPSIUT MaTepraa UCIIOJIHUTENS He BIeUeT 3a co0oii mepepacyera.
4. Marepuasl MCIOJHUTENST M HEOOXOIUMBIC ISl BBITIOJIHEHUS Pa0OThl TEXHUYECKUE CPEICTBA,
WHCTPYMEHTHI ¥ IIPOYee JOCTABIISIOTCS K MECTY BBITIOJIHEHUS pa0OT UCTIOJTHUTEIIEM.

Cratbs 35. BeimonHeHrne paboThl U3 MaTepuaa (C BEIIbio) MOTPEOUTEIS
TAPAHT:

CM. DHIMKJIONIEIMU U IPYTHEe KOMMEHTAPHUH K CTaThe 35 HAcTosAIIero 3aKkoHa

1. Ecniu paGoTa BBIMOJHSAETCS TMOJHOCTHIO UM YAaCTUYHO U3 MaTepuana (C BElIbl0) MOTpeOuTeNs,
HCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTH 3TOT0 MarepHasa (BEIlr) U MPaBUIbHOE €ro UCHOJIb30BaHuUE.

WcnonuuTens 06s13aH:

MpenyNnpeuTh MOTPEOUTENE O HENPUTOAHOCTH WM HEJ0OpPOKaueCTBEHHOCTH NEpeIaHHOIro
noTpeduTeneM Matepuana (Beum);

MPEICTaBUTh OTYET 00 M3PAcX0I0BaHUM MaTepHalia U BO3BPATUTH €r0 OCTaTOK.

B ciyyae momHOM mnM 4acTUUHOW yTpaThl (MOBPEXAEHUS) MaTepuana (BEUIM), MPHHITOTO OT
NOTpeOUTENs, UCHOJIHUTENb OOf3aH B TPEXTHEBHBIH CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHUaioM
(BelIbI0) aHAJOTMYHOTO KAayecTBAa U MO JKENAaHUI0 MOTPEOUTENs M3rOTOBUTH M3JEJIHE U3 OJHOPOTHOTO
MaTepuaia (Belr) B pa3yMHbII CPOK, a MPH OTCYTCTBUHU OJHOPOJHOIO MaTepuana (BELIy) aHaJOTHYHOTO
KayecTBa - BO3MECTUTH MOTPEOUTENI0 IBYKPATHYIO LEHY YTPau€HHOIro (MOBPEKIEHHOTO) MaTepuala
(Bemu), a TaK¥Ke pacxo/ibl, IOHECEHHBIE TOTPEOUTEIEM.

Hudopmarys 06 H3MEHEHUSIX:
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Dedepanvrvim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2 enecenbvl uzsmMeHeHus

Cm. mekcm nyHKkma 6 npeovloyweti peoaKyuu

2. llena yrpaueHHOTO (TMOBPEXKIECHHOT0) Marepuana (BELIM) OMPEACNsACTCS, UCXOJsi U3 IEHBI
Martepuana (BeIln), CYIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS JTOJDKHO OBLIO
OBITh YJIOBJIETBOPEHO HCIIOJIHUTEIIEM B JICHb JOOPOBOJIBHOTO YAOBIECTBOPEHHUS TAKOTO TPEOOBAHUS HMIIU B
JICHb BBIHECEHHUS CYACOHOTO pelIeHus, eciu TpeOoBaHue MOTPeOUTENs JOOPOBOIBHO YIOBIETBOPEHO HE
OBLIIO.

Ilena maTepuaina (Bely), IepeaBaeMoro UCTIOTHUTEITIO, ONIPEIEIISETCS B IOTOBOPE O BHITIOJHEHUH
paboThI MM B HHOM JIOKYMEHTE (KBUTAHIIUH, 3aKa3€), TIOITBEPIKIAIOIIEM €r0 3aKITI0UYCHHUE.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 3 eHecenvl usMeHeHUs:

Cm. mekcm nyHkma 6 npeovloyweti peoaKyuu
3. Hcnonnutens ocBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a IOJHYIO WJIM YaCTUYHYIO YTpary
(moBpexeHne) Marepuana (BEL), IPUHATOTO UM OT MOTPEOUTENsl, €Cau MOTPEOUTENb MPEayIpeKIeH
HCIIOJHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuasa (BEIIN), KOTOPbIE MOTYT TTOBJIEYh 32 COOOM €ro MOJHYIO
WIM YaCTHUYHYIO yTpaTy (MOBpeXIeHHe) JIUO00 eciiM yKa3aHHble CBOMCTBAa MarepHuala (BEIlM) HE MOTJIH
ObITh OOHAPYKEHBI IPU HaJAJIEKAIleH PUEMKE UCITOJIHUTEIIEM 3TOro MaTepHaa (Beln).

Nudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamwvio 36 6Hecenbl UsMeHEeHUs

Cm. mexkcm cmamovu 8 npedvbloyuyell pedaKyuu
Cratbst 36. OOs3aHHOCTH HUCHOJHHUTENS WH(POPMHUPOBATH MOTPEOUTENST 00 OOCTOSTEIHCTBAX,
KOTOPBIE MOTYT IOBJHSTh Ha Ka4eCTBO BBITIOJHIEMOHN pabOThl (OKa3hIBAGMOM YCITyTH)
WJTH TIOBJIEYB 332 COOOH HEBO3MOKHOCTh €€ 3aBEPIICHHS B CPOK
TAPAHT:

CwMm. 9HHI/IKHOHCI[I/H/I, IMO3HIIWHU BBICIIUX CYIO0B U APYI'U€ KOMMCHTAPUHU K CTATHC 36 HAaCTOALIETO 3akoHa
Mcnonaurens o0s3aH CBOEBPEMEHHO WH(OPMUPOBATH TMOTPEOUTENST O TOM, YTO COOJIIOJICHHE
YKa3aHWi MOTPEOUTENsI M MHBIE 0OCTOSITEIbCTBA, 3aBUCSIINE OT MOTPEOUTEIISI, MOT'YT CHU3HTh KaueCTBO
BBITIOJTHSIEMOM Pa0OThI (OKa3bIBAEMOM YCIIYTH) WM TIOBJEYb 32 COO00I HEBO3MOXKHOCTh €€ 3aBEPUICHHS B
CPOK.

Ecim  motpeOutens, HECMOTpsST Ha CBOCBPEMEHHOE U O0OCHOBaHHOE HMH(DOPMHUpPOBAHHE
WCTIOJIHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHHUT HENPUTOIHBIN MM HEJO0OpPOKAYeCTBEHHBIN MaTepHal, He
W3MEHUT YKa3aHWH O crocoOe BBINOJHEHHs pPa0OThl (OKa3aHWs YCIYrH) JMOO HE YCTPAHUT HHBIX
0OCTOSITENILCTB, KOTOPbIE MOTYT CHHM3HTh KA4eCTBO BBINOJHSICMON pPalbOThI (OKa3bIBAGMOW YCIIYTH),
WCTIOJIHUTEIb BIPaBE OTKA3aThCsl OT MCIIOJIHEHUS JOTOBOPA O BBINIOJIHCHUU pabOThl (OKa3aHUU YCIyTH) U
noTpeOOBaTh MOJIHOTO BO3MEIICHHS YOBITKOB.

Wudopmarys 06 U3MEHEHUIX:

Deoepanvrvim 3axonom om 27 uwna 20112, N 162-D3 6 cmamvio 37 6HeceHbl U3MEHeHUs,
ecmynaowue 6 Cuily Nno uUcmedeHuu O0eeaHocma OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeannoco PedepaivbHoco 3aKOHA

Cm. mekcm cmamovu 6 npedvloyujeli pedaxKyuu
Crate 37. [opsaok u Gpopmbl OMIaThl BBIMOIHEHHOH pabOThI (OKa3aHHOM yCITyTH)
TAPAHT:

CwM. SHHI/IKHOHCHI/II/I, IMO3UIIMHU BBICIIHX CYJAO0B U APYTH€ KOMMCHTAPUU K CTATHE 37 HaCTOoAIICro 3akoHa

HOTpC6I/ITCJ'IL 00s13aH OIUIATUTh OKa3aHHbBIC EMYy YCIyru B IMOpsAAKE W B CpPOKH, KOTOPLIC
YCTAHOBJICHBI JOTOBOPOM C UCITIOJIHUTCIICM.

HOTpC6I/ITCJ'IL 00s13aH OIIATUTH BBITIOJTHCHHYIO UCITIOJIHUTCIJIEM B IMOJIHOM o0beMe pa60Ty IIOCJIC €€
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npuHsATHS oTpedutenem. C cornacusi norpedurens padoTa MOXKET OBITh OIUIAYeHA UM TIPU 3aKITIOYCHUH
JI0OTOBOpA B IOJIHOM pa3Mepe WM ITyTeM BbIAAYU aBaHca.

Onutata OKa3aHHBIX YCJIYT (BBIIOJIHEHHBIX padOT) MPOU3BOAUTCSA IOCPEACTBOM HAIUYHBIX HWIN
OE3HAIMYHBIX PACUYETOB B COOTBETCTBUU C 3aKOHOaTeILCTBOM Poccuiickoit denepanuu.

[Ipu wcmonp30BaHUM HATHIHON (DOPMBI pacueToB oILIaTa TOBapoB (paboT, yciayr) morpedureneM
IIPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHMEM IIpOJaBL@ (MCIIOJHUTENS) IyTeM BHECEHUS HaJMYHbIX
JICHEKHBIX CPEJICTB MPOJABIy (UCIOJIHUTENIO), MO0 B KPEAUTHYIO OPraHH3AIHIO, JMOO IUIATSKHOMY
areHTy, OCYIIECTBIISIIONIEMY JIEATEILHOCTh MO MPUEMY IIaTexel (Qu3ndeckux Juil, Ju00 O0aHKOBCKOMY
TUIATeKHOMY — areHTy  (cy0areHTy), OCYIIECTBISIONIEMY  JESTeIbHOCTh B COOTBETCTBHU  C
3aKOHO/IATEIILCTBOM O OaHKaxX W OAaHKOBCKOW NESITeIBHOCTH, €CIIM MHOE HE YCTaHOBIJICHO (perepaibHbIMU
3aKOHaMH WJIA WHBIMA HOPMAaTHMBHBIMHM INIPaBOBbIMM akTamMu Poccuiickont ®enepanuu. Ilpu sTtom
o0s3aTenbCcTBa MOTPEOUTENST Mepes MPOoJaBLOM (MCIOIHHUTENEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMUTAIOTCS HCIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JNEHEKHBIX CPEICTB C MOMEHTA BHECEHUS HAJIMYHBIX
JIEHEKHBIX CPEJCTB COOTBETCTBEHHO MPOAABILY (MCIIOJHUTENIO), TM00 B KPEAUTHYIO OpraHU3aluIo, JINO0
IJIATEKHOMY areHTy, OCYIIECTBISIOLIEMY NESATEIbHOCTh MO MPUEMY IUIaTexell (Qu3ndeckux Juil, 100
0aHKOBCKOMY IUTATEKHOMY areHTy (CyOareHTty), OCYIIECTBISIONIEMY NESTEIbHOCTh B COOTBETCTBHH C
3aKOHOJATEILCTBOM O OaHKaX M OAHKOBCKOW AEITEIILHOCTH.

Crarbsa 38. YTpatuna cuny.

Undopmanus 06 M3MEHEHUX:

Cm. mexem cmamou 38

Crarbs 39. PerynupoBanue okazaHusi OTAEIbHBIX BUJOB YCIYT
TAPAHT:

CM. DHIMKIIOTICTUH, TTO3HUIINH BRICIINUX CYJOB U APYTHE KOMMEHTApHH K cTaThe 39 HacTosIero 3akoHa

[locnencTBus HapylieHHs YCIOBUIM TOTOBOPOB 00 OKa3aHWUU OTAEIBHBIX BUIOB YCIIYT, €CITU TaKHe

JIOTOBOPBI 0 CBOEMY XapakTepy HE NOANaJaroT TMOJ ACWCTBHE HACTOSIEH TIJIaBbl, OIMpPENeIIOTCs
3aKOHOM.

Wudopmariys 06 U3MEHEHUX:

®Deoepanvuvim 3axonom om 18 wurons 2011 2. N 242-D3 znasa Il oononnena cmamveti 39.1,
ecmynaroweu 8 cuny ¢ 1 aseycma 2011 2.
Cratbs 39.1. [IpaBuna oka3zaHus OTIEIbHBIX BUJOB YCIIYT, BBIITOJHEHHS OTIACIBHBIX BUIOB padboT
MOTpeOUTEINIM
TAPAHT:

Cwm. xoMMeHTapuu K ctathe 39.1 Hactosiero 3akoHa
[IpaBuia oka3aHus OTAEIBHBIX BUAOB YCIYT, BHIMOJIHEHUS OTACIBHBIX BUAOB pabOT MOTPEeOUTENIIM
ycranaBnuBatorcs [IpaButensctBom Poccuiickoit denepanuu.

I'naBa IV. I'ocynapcTBeHHasi U 001eCTBEHHAN 3AIIUTA NPAB MOTpeOuTE e

T'APAHT:

CwM. cxemy "T'ocynapcTBeHHas U OOIIECTBEHHAS 3alllUTa MpaB MoTpeduTenei"”

Wudopmariys 06 U3MEHEHUSIX:
Cmamus 40 uzmenena c 1 urona 2021 2. - @edepanvhviii 3akon om 11 utons 2021 2. N 170-D3

Cm. npedvioyuyto pedaxkyuro
Cratbsi 40. DenepanbHbIi TOCyIapCTBEHHBIH KOHTPOJb (HAA30p) B 0OIAcCTH 3alllUTHI TMpaB
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norpeduTenei
T'APAHT:

CM.DOHIMKIIONIE 1NN, TIO3ULIMY BBICIIUX CY0B U Jpyrue KOMMEHTapuu K cTatbe 40 HacTOsIIEro 3aKkoHa

1. denepanbHBIA TOCYIAPCTBEHHBIH KOHTPOJb (HAA30p) B OOJACTH 3alIUTHI MPaB MOTPEOUTEICH
OCyILeCTBIsETCS (he/iepaibHbIM OPraHOM HCIIOJHUTEIBLHOM BJIACTH, YIOJHOMOYEHHbIM [IpaBuTenscTBOM
Poccuiickoit deneparuu (nanee - oprad rocyJapcTBEHHOTO HAa30pa).

2. Tlpeamerom ¢eaepaibHOTO TOCYIAPCTBEHHOTO KOHTpPOJIS (Haa30pa) B OOJIACTH 3alIWTHI TPaB
noTpeduTeNei IBIsSIOTCS:

1) cobOmiogeHnMe  M3TOTOBUTEISIMHM,  HCIOJHHUTEISIMH, TPOJABIAMH,  YIIOJIHOMOYCHHBIMU
OpraHU3aIUsIMUA WU YIIOJHOMOYECHHBIMUA WHJMBHAYAIbHBIMH TPEANPUHAMATEISIMUA, HMIIOPTEPAMH,
BIIAJIETIBLIAMU arperaTopoB 00s3aTeNbHBIX TPEOOBAHUM, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, IPYTMMH
(denepalbHBIMU 3aKOHAMU M HWHBIMM HOPMAaTHMBHBIMM IpaBOBbIMU akTamu Poccuiickoit ®denepanuu, a
TaK)K€ aKTaMH, COCTaBJSIOIMIMMM MpaBo EBpa3suiickoro SKOHOMHMYECKOTO COI03a, PEryIupyOLIUMU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TTPaB MOTPEOUTENCH;

2) coOntoieHne U3rOTOBUTENIEM, UCTIOTHUTENIEM (JIMLIOM, BHIIOJHSIOMUM (DYHKIIUU HHOCTPAHHOTO
W3rOTOBUTENS), TMPOJABLOM TpeOOBaHMWM, YCTAaHOBJIEHHBIX TEXHUYECKHUMH pErJIaMEHTaMHU, WIH
00s3aTeNnbHBIX TpeOOBaHUM, MOJUIEkKAIIMX MPUMEHEHHUIO JO0 JHS BCTYIJICHHS B CHJIy TEXHUYECKHX
periiaMeHToB B cOOTBeTCTBUHM ¢ DesepanbHbiM 3akoHOM oT 27 nekabpst 2002 roma N 184-03 "O
TEXHUYECKOM PETYIHPOBAHUM .

3. Opranuzanus U OCyHIECTBIIEHHE (elepalbHOr0 TOCYJapCTBEHHOIO KOHTpOJis (Ham3opa) B
00JacTH 3aluThl TIpaB MoTpeduTenei peryaupytorcs DenepanbabivM 3akoHoM oT 31 wmrons 2020 roma
N 248-®3 "O rocymapCTBEHHOM KOHTpoJie (Haa30pe) W MYHUIMIIAIBHOM KOHTpoje B Poccuiickoit
Oenepanun.

4. Tlonoxenue o (eaepabHOM TOCYIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00JacTH 3aIlUThl TIPaB
notpedureneit yreepxaaetcs [IpaBurensctBoM Poccutickoit denepamum.

5. B monoxxeHuu o ¢eaeparbHOM roCyIapCTBEHHOM KOHTpPOJIE (Haa30pe) B 00IaCTH 3aIIHUTHI IPaB
noTpeOuTeNnell yKa3bpIBalOTCSI HAaUMEHOBAHHWE M CTPYKTYpPHBIE 3JIEMEHThl TEXHHUYECKOTO perjaMeHTa H
(nnn) oOs3aTenbHBIX TPEOOBAHMM, MOANEKAIUX MPUMEHEHHUIO A0 THS BCTYIUICHHS B CHIIY TEXHUYECKHX
periiaMeHToB B COOTBeTCTBUM ¢ DesepanbHbiM 3akoHOM oT 27 nexabps 2002 roma N 184-d3 "O
TEXHUYECKOM perylIupoBaHUM", OLlEHKA COOIIO/IEHUS KOTOPBIX OCYIIECTBISIETCS B paMKax (heaepaabHOro
roCcy/lapCTBEHHOTO KOHTPOJs (Haa30pa) B OOJNACTH 3allMThl IpaB MNOTpeOWTENei, a TakkKe BUIbI
MPOJIYKIIMHU, SIBIISIFOIINECS 00bekTaMu (eiepalibHOrO roCcylapCTBEHHOIO KOHTPOJIs (Haa30pa) B obractu
3aIUTHI [IPaB MOTPeOUTENIEH.

6. Opras rocyJJapcTBEHHOTO HaJ30pa €KEroJHO TOTOBUT rOCYJapCTBEHHBIN TOKIa1 O 3alluTe MpaB
notpebureneid B Poccuiickoit ®Denepanmu B mopsijke, ycTaHoBieHHOM IIpaButenbctBoMm Poccuiickoit
Oenepanuu.

7. Opras rocyaapcTBEHHOTO HaJ30pa BIpaBe 00paliatbcs B CyJ C 3asBICHUSIMH B 3aIlUTY MPaB
MOTpeOUTEeNell W  3aKOHHBIX HWHTEPECOB OTIENBHBIX MOTpeOuTenel (rpymmbl  MOTpeOUTenei,
HEONPEJEIEHHOTO Kpyra MOTpeOuTeneil), a TakkKe C 3asBICHUSMU O JHUKBHUJAIUU HW3TOTOBUTEINS
(McmonHUTENS, MPOJaBlia, YIOJIHOMOYEHHON OpraHu3alliy, UMIOPTepa, Blajenblia arperaropa) audo o
MIpEeKpaIeHUuU JESTEIbHOCTH WH/IUBUIyaIbHOTO MpeanpUHIMATENS (YIOJITHOMOYEHHOTO
WHIUBUAYAIILHOTO TpEINpUHUMATENs) 3a rpyboe (MOBIEKIIee CMEpPTh HIM MaccoBble 3a00JIeBaHMS,
OTpaBJICHHUSI JIFOJICH) HApYIIEHHUE MTPaB MOTPEOUTENEH.

8. Opran rocynapcTBEHHOTO HaA30pa B IMOPSAJIKE, YCTAaHOBICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparnuu, MOKET ObITh IPUBIICYECH CYIOM K y4acTHUIO B Jielie, a TaK)Ke BIpaBe BCTYMaTh B
JIEJIO 10 CBOEW MHUIMATUBE WM MO WHULMATUBE JIMII, YYACTBYIOIIMX B JENe, IS JauMl 3aKIIOUEHHS 10
Jeny B IENsIX 3alluThl MpaB NOTpeduTeneil B paMKax TpakIaHCKOTO WM aJMHUHUCTPATUBHOTO
CyJIOTIPOM3BOJCTBA.

9. Opran rocygapcTBEHHOTO HaJ30pa BIPaBE JaBaTh Pa3bICHEHMs 1O BOIPOCAM MPUMEHEHUS
3aKOHOB U MHBIX HOPMATUBHBIX MPaBOBbIX akTOB Poccuiickoit denepaiuu, peryiupyomnux OTHOIICHUS B
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00JIaCTH 3aIUTHI IIPaB NOTPEOUTEIICH.

10. KoncynpTHpOBaHue, MPOPUIAKTUICCKUA BU3HT, HAOIIOACHUE 32 COOIIOICHUEM 00sI3aTeIbHBIX
TpeOOBaHUH, BBIE3THOE OOCIEIOBAaHHE MOTYT TPOBOAMUTHCS (peepaibHBIMU TOCYNAPCTBEHHBIMU
YUPEKICHUSIMH, T10/IBEIOMCTBEHHBIMU OpPraHy TOCYJapCTBEHHOTO HAJa30pa, B MOPSAKE U CiIydasx,
YCTaHOBJICHHBIX HOJIOKEHUEM O (peiepallbHOM roCyAapCTBEHHOM KOHTpOJIe (HaI30pe) B 00JIaCTH 3alIUTHI
paB MOTpeOuTENeH.

Wupopmanus 06 H3MEHEHUSX:

Cmamos 41 uzmenena c 1 sneaps 2019 e. - @edepanvuwiii 3axkon om 29 utona 2018 2. N 250-D3

CMm. npedvioywyro pedaxkyuro
Crarbst  41. OOs3aHHOCTP UW3TOTOBUTENSI  (MCIIOJTHUTENS, TMPOJABIA, YIOJTHOMOUYECHHOU
OpraHu3aluy WK YIIOJTHOMOYEHHOTO MHIMBUAYAJIbHOTO MPEANpUHUMATEIN, UMIIOPTEpPA,
BIIaJIENIbIIa arperatropa) Mo MNpeJOCTaBICHUI0 HH(OpMAIMU OpraHy ToCyJapCTBEHHOIO
Haa30pa
TAPAHT:
CMm. DHIMKIIONIENH U Ipyrue KOMMEHTAPHH K cTaTtbe 41 HacTosmero 3akoHa
W3rotoBuTens (MCHNOIHUTEND, MPOJABELl, YIOJIHOMOUYEHHAs] OpraHu3alus WIM YIOJIHOMOYEHHBIN
WHIUBUAYAJIbHBIA [peArpuHUMAaTeIb, UMIOPTEp, BIaJeNel arperaropa) Mo TpeOOBaHUIO opraHa
rocy/lapCTBEHHOTO Ha/30pa, €ro JOJHKHOCTHBIX JIMIL 00s13aH MPEelIOCTaBUTh B YCTaHOBJIEHHBIH HMHU CPOK
JIOCTOBEPHbIE CBEACHUS, NTOKYMEHTAIMI0, OOBSCHEHHUS] B MUCBMEHHOW W (WiIM) ycTHOM ¢dopMmMe U MHYIO
nH(popMalnio, HEOOXOAUMYIO JJIsi OCYIIECTBICHHS OPraHoM TOCYJapCTBEHHOTO HaJa30pa U €ro
JOJIKHOCTHBIMU JIMIIAMU [TOJITHOMOYHH, YCTaHOBJIEHHBIX 3aK0HO1aTesibeTBOM Poccuiickoit denepanuu.

Crarbs 42. YTpaTuna cuiy.

Wudopmarys 00 M3MEHEHUX:

Cm. mexecm cmamou 42

Cmamos 42.1 usmenena c¢ 29 mapma 2019 . - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npedvioywyro pedakyuro
Crarbst 42.1. [lomHOMOYMS BBICHIMX MCHOJHUTEIBHBIX OpPraHOB TOCYJApCTBEHHOW BIIACTH
cyowsektoB Poccuiickoit denepariu B 00JI1aCTH 3aIIUTHI TIPAB MOTPEOUTEIICH
TAPAHT:

CMm. kxoMMeHTapuu K ctaTthe 42.1 Hactosero 3akoHa

1. Bbicmiuii UCHOJIHUTENBHBIM OpraH TOCYJApPCTBEHHOW BIACTH COOTBETCTBYIOLIETO CYyObEKTa
Poccuiickoit @enepanuyi OCYIIECTBISCT MEPONPUATHS MO peaau3anu, 00eCleYeHUI0 U 3alliuTe IpaB
noTpeduTesniell U B mpeieaax CBOMX MOJTHOMOYUN IPUHUMAET ONPECIICHHBIC MEPBI.

2. B nensix coleicTBUS 3alIUTe MPaB MOTPEeOUTENeil Opranbl UCMOJHUTENBHON BIACTH CYOBhEKTOB
Poccuiickoit denepanun pa3padaThlBalOT pPErHOHAIBHBIC MPOTPAMMBI 10 3alUTE MpaB MOTpeOUTeneH u
OKa3bIBAIOT COJICHCTBHUE OpraHaM MECTHOTO CaMOYIpaBICHUS M OOIIECTBEHHBIM OOBbEIUHEHUSIM
noTpeduTeneit (UX accoualysIM, col03aM) B OCYIIECTBICHIUH UMHU 3allIUTHI IPaB MOTpeOUTENeH.

Wudopmarys 06 H3MEHEHUIX:

Cmamuws 42.1 oononnena nynkmom 3 ¢ 1 utona 2021 2. - @edepanvhuiil 3akon om 11 utons 2021 2. N
170-D3
3. OpraH rocy1apcTBEHHOTO HaJ30pa yTBEPXkAaeT METOANYECKHE PEKOMEHIALNH IO pa3paboTKe U
peanu3aly peruoHaNbHBIX U MyHUIIUIAIBHBIX IPOTPaMM IO 3alIUTe MpaB MoTpeduTeneil.

Hudopmarys 06 H3MEHEHUSIX:

Dedepanvrvim 3axonom om 13 uronn 2015 2. N 233-D3 3axon dononnern cmamoeti 42.2
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Crarba 42.2. llepemaya ocylIecTBIEHHS TMOJHOMOYMM OpraHa roCyJapCTBEHHOTO HaJ30pa
OopraHaM HCIIOJIHUTENIBbHOM Bi1acTu cyobekToB Poccuiickoit denepanun
TAPAHT:

CM. KOMMEHTapuu K cTaTtbe 42.2 HacTosIIEero 3aKoHa

[lonmHOMOUMST oOpraHa ToOCyZapCTBEHHOTO HAA30pa IO  OCYLIECTBIECHHIO  (hepepanbHOro
rOCYIapCTBEHHOTO HAA30pa B O00JAacTH 3alluThl IpaB MOTpeOHTENell MOTYT IepeaaBaTbes Ui
OCYILIECTBIICHHsI ~ OpraHaM  HCIIOJHUTEIBHOW  BIAacTH  CyObekToB  Poccmiickoit ~ ®enepanuu
nocraHosieHusMu IIpaButensctBa Poccuiickoy denepanuu B NOpsAKe, YCTaHOBIEHHOM DenepanbHbIM
3akoHOM OT 6 OkTsOps 1999 roma N 184-®3 "OO6 o0muUX NPUHIMIAX OPraHU3AIMH 3aKOHOIATEIHHBIX
(IpencTaBUTENbHBIX) W MCIOJHUTEIBHBIX OPraHOB TOCYIApCTBEHHOH BiacTH cyObekToB Poccuiickoii
Oenepanun".

Wnpopmanus 06 U3MEHEHUSIX:

3axon oononnen cmamveti 42.3 ¢ 29 mapma 2019 2. - Dedepanvusiii 3axkon om 18 mapma 2019 e.
N 38-D3

Crartbs 42.3. Tlogaya u paccMOTpeHHe 00palleHuii moTpeouTenen

1. OOpaiieHue moTpeOUTENsT MOXKET OBITh HANpaBJICHO B NMHCbMEHHOUN ¢opMe Ha OyMa)KHOM
HOCHUTENIE WIH B 3JIEKTPOHHOW (opMe B OpraH rocyJapCTBEHHOIO HaJ30pa, MHbIE YIOJTHOMOYEHHBIE
(dbenepanbHpIe OpraHbl WCIIOJHHUTEIBHON BJIACTH, OpraH MCIOJHUTEIHHOUM BlacTu cyObekTa Poccuiickoii
®enepannu 1160 OpraH MECTHOTO CaMOYIIPABIICHHUS.

2. OOpamenne TOTPEOUTENSI MOXET OBITh HAMPABJICHO MO TMOYTe, C HCIOJIh30BAHUEM
MH(OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetu "MHTepHeT", B TOM uncie oduuuanbHOro caiiTa opraHa
roCy/lapCcTBEHHOTO HaJa30pa, MHBIX YMOJHOMOYEHHBIX (pellepaJbHBIX OPraHOB HCIIOJHUTENBHON BJACTH,
opraHa HWCIIOJHUTEIbHOW BiacTH cyOwbekra Poccuiickoit ®eneparmum gm0 opraHa MECTHOTO
camoympasiieHus (B cyobektax Poccuiickoit ®@eneparuu - ropoaax (emepanbHOoTro 3HaYeHUST MOCKBE,
Cankr-IletepOypre u CeBacrorosie ¢ HCMOJIb30BaHHEM OQUIMAIBLHOTO caiiTa opraHa MECTHOTO
caMOYIpaBJIeHUs B CiIydae, €Cld 3TO MPEIyCMOTPEHO 3aKOoHaMH CyObekToB Poccuiickoit denepanuu -
ropoaoB ¢eaepanpbHoro 3HaueHus Mocksbl, CankTt-IletepOypra m CeBacTomosis), €IMHOTO IOpTasa
rOCYy/IJapCTBEHHBIX W MYHUIUMNAIbHBIX YCIAyr JUOO PErHoHAJIBHOTO MOpTajla TOCYAApCTBEHHBIX H
MYHHUIMIIATBHBIX YCIIYT, @ TAKKE MOXKET ObITh MPUHSTO MPU JTUYHOM MPUEME 3aSBUTEIISL.

3. B MHOropyHKIHOHAIbHBIX LIEHTPAaX MPEAOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHUIIMIAIbHBIX
YCIIYT MOTYT OCYIIECTBIISATHCS MpUeM OOpalleHuil moTpeduTeneil U KOHCYIbTUPOBAHUE MOTPEOUTENEH 1o
BOIIpOCAM  3allUThl HMX TpaB HAa OCHOBAHMM COTJIAIIEHUH O  B3aUMOACWUCTBUM  MEXIY
MHOTO(YHKIIMOHAJIbHBIMUA LIEHTPAMU MPEAOCTABICHUS TOCYAAPCTBEHHBIX U MYHMIMIIAIBHBIX YCIYT U
dbenepalbHBIMU OpraHaMH HUCHOJHHUTENBHOM BJIACTH, OpPraHaMHU TOCYIAPCTBEHHBIX BHEOIOKETHBIX
(GboHI0B, OpraHamMu rocyJapcTBEHHOM BiacTu cyObekToB Poccuiickoit deneparuu, opraHaMu MECTHOTO
caMOyTpaBICHUSI.

Wudopmarnys 06 U3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 43 uznodcena 6 H08oU pedakyuu

Cm. mekcm cmamovu 6 npedvloyuyell pedaKyuu
CraTbs 43. OTBETCTBEHHOCTh 3a HapylIeHHE MpaB MOTpeOuTeneli, yCTaHOBICHHBIX 3aKOHAMU U
WHBIMU HOPMaTUBHBIMU IIPaBOBBIMU akTamu Poccuiickon @enepanuu
TAPAHT:

CM. DHIMKIIONEIUH, TO3UIIMH BBICIIUX CYJOB U APYTHEe KOMMEHTapHH K cTaThe 43 HacTosmero 3akoHa
3a HapylieHuWe MpaB MOTpeOUTeNed, YCTAaHOBJICHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit @enepann, rnpoaaser] (UCIOIHUTENb, U3TOTOBUTEINb, YIIOTHOMOYEHHAs
OpraHu3amnusi WIM YHIOJHOMOYEHHBbIM WHJIMBUAYAJIbHBIA MpEeIIpUHUMATENNb, HMIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJOBHYIO WJIM TPaXJaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
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3aKkoHoAarenbcTBOM Poccuiickoit denepanuu.
T'APAHT:

Cwm. cxemy "OTBETCTBEHHOCTH 32 HapyIIEHHE 3aKOHOIATENILCTBA O 3alUTe IPaB NoTpeOuTenei”

Wupopmanus 06 H3MEHEHUSX:
Cmamos 44 uzmenena c 29 mapma 2019 2. - @edepanvusiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npedvioywyro pedakyuro
Cratb 44. OcyiecTBiieHUE 3alIUThHI IIPaB MOTPEOUTEIEN OpraHaMyu MECTHOTO CaMOYIIPaBJICHUS
TAPAHT:

CM. DHUMKIIONEINH, IO3ULIUN BBICILIUX CY/I0B U APyrue KOMMEHTapuu K cTaThe 44 HacTOAIIEero 3akoHa

CMm. Metomyeckue peKOMEHIAIUH ISl OPTAaHOB MECTHOTO CaMOYIIPABIICHUS M0 OPTaHW3AIUH 3alTUTHI
npaB notpedureneit (paspadoranasic MAIT PD)

B mensix 3ammTel mpaB MOTpPEOHTENCH HA TEPPUTOPUN MYHHIIMITAILHOTO OOpa30BaHUS OPraHbI
MECTHOTO CaMOYITPABJICHUS BIIPaBE:

paccMmarpuBaTth OOpalieHHusT TOTPeOUTENe, KOHCYJIbTHPOBATh HMX IO BOIMPOCAM 3allUTHI TIPaB
MOTpeOHTENeH;

o0OparaThCs B Cy/Ibl B 3aIIUTY MIPaB NOTpEeOUTENEH (HeOTIpeIeIEHHOTO Kpyra moTpedureneii);

pa3pabaThiBaTh MYHUITUTIAIBHBIE POTPAMMBI TI0 3aIIUTE MPaB MOTPEONUTEIICH.

[Ipu BeIsIBICHUH IO 0OpaIieHNI0 IOTPEOUTENSI TOBapoB (padoT, yCIayr) HEHAIJIS)KAIIero KauecTBa,
a TaKKe OMACHBIX IS KH3HU, 3JI0POBbS, UMYIIECTBA MOTPEOUTEIICH M OKPYXKAIOIICH CpeIbl OpraHbI
MECTHOTO  CaMOYITPABJICHUS  HE3aMEUIMTENbHO  HM3BEIMAlOT 00 dSToM  (enepaiabHble  OpraHbl
WCIIOJIHUTENBHOM BJIACTH, OCYHIECTBIIAIONINE KOHTPOJIb 32 KaueCTBOM M 0€30MacHOCTHIO TOBapoB (padoT,
yeuyr).

Yrparuna cuity ¢ 29 mapta 2019 1. - @enepanbubiii 3akoH oT 18 mapta 2019 r. N 38-D3

Wudopmarys 00 M3MEHEHUX:

CMm. npedvioywyro pedaxKyuro.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodxcena 6 H08oU pedakyuu

Cm. mekcm cmamovu 8 npedvloyuyell pedaxKyuu
Cratbs 45. [IpaBa 001ecTBEHHBIX 00bEAMHEHUH TTOTpeOUTENEH (MX acCOIaIui, COF030B)
TAPAHT:

CM. DHIMKIIONIEIMH, TTO3UIIMU BBICIIMX CYJOB U Ipyrue KOMMEHTapUH K cTaThe 45 HacTosIero 3akoHa

1. I'paxgane BrpaBe OOBEAMHATHCS Ha JOOPOBOJBHON OCHOBE B OOIIECTBEHHBIC OOBEAMHEHUS

noTpebuTeneit (MX accolualuu, COI03bl), KOTOPbIE OCYIIECTBIISIOT CBOIO JESATENILHOCTh B COOTBETCTBHUH C

ycTaBaMM YyKa3aHHBIX OObEOUHEHHH (MX acCOIMallii, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoi
Oenepanuu.

Wudopmarys 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6Hecenbl UsMeHeHUs

Cm. mekcm nyHkma 6 npedwvloyueli peoaKyuu

2. OOmecTBeHHBIE 00bEIUHEHHS MOTpedUTeNe (MX acCOlMAallUM, COIO3BI) AJISL OCYIIECTBICHUS
CBOUMX yCTaBHBIX IIeJIel BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOOBaHUN K TOBapaMm (paboTaMm, yciayram), a Takxke
MPOEKTOB 3aKOHOB U WHBIX HOPMATHUBHBIX MPaBOBLIX akTOB Poccuiickoit denepamuu, peryiupyrommx
OTHOIIEHUS B 00JIaCTH 3aIIMTHI MIPaB MOTPEOUTENEH;

MIPOBOJINTH HE3aBUCHUMYIO JKCIIEPTH3Y KadyecTBa, 0€30MacHOCTH TOBApOB (padoT, yCIyr), a Takke
COOTBETCTBUSI MOTPEOUTEILCKHX CBOWCTB TOBapoB (paboT, ychmyr) 3asBICHHON MpoJaBIaMu
(M3rOTOBUTENSAMU, UCTIOTHUTEISIMHU ) UH(OOPMALIUU O HUX;
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OCYIIECTBIISATH OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJICHHEM IpaB MOTPEOUTENICH W HANpPaBIsATh B
OpraH TroCyJapCTBEHHOTO HaJ30pa W OpraHbl MECTHOTO camoyrnpaBieHus uH(opMamuio o ¢dakrax
HapyIIEeHUH MpaB MOTpeOUTENeH Ui MpOBENEHHUS MPOBEPKH ATUX (DAKTOB M MPUHATHS B CIIydae UX
MOJATBEPXKACHUS MEp IO TPECEUCHHIO HapyIIEHU MpaB MOTpeOUTeNell B Tpeaenax IOJTHOMOYHN
YKa3aHHBIX OPTaHOB, YIaCTBOBATH B IIPOBEACHUH SKCIIEPTU3 O (DakTaM HApPYIICHUH MpaB NOTpeOuTenel B
CBsI3M ¢ oOpameHusmMu motpeduteneid. [Ipu ocymiecTBiIeHHH OOIIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIC
oObemMHeHNs TMOTpeduTeNnell (MX accouualyu, COIO3bI) HE BIpaBe TpeOOBaTh OT W3TOTOBHUTENCH
(ucnonHUTENEH, MPOAABIIOB, YIIOJHOMOYEHHBIX OpraHU3alMil WM YIOJIHOMOYEHHBIX WHIUBHUAYaJIbHbBIX
IpearpuHUMareseil, UMIOPTEPOB) MPEACTABICHUE JOKYMEHTOB (BBIIOJHEHUE ACUCTBUI), 00S3aHHOCTD
MpeCTaBICHUS (BBIOJHEHHS) KOTOPBIX 10 TPEOOBAHUIO MOTPEOUTENSI HE YCTAHOBIICHA 3aKOHOM;

pacrpocTpaHaTh HHPOPMAIIKIO O MpaBaxX MOTPEOUTENEH U 0 HEOOXOAUMBIX JIEUCTBUSX IO 3aIUTE
ATUX TpaB, O PE3yJbTAaTaX CPABHUTEIHHBIX HMCCIEIOBAHUM KadecTBa TOBApOB (paboT, yciyr), a Takxke
MHYI0 uH(pOpMalKI0, KOTOpas OyAeT crnocoOCTBOBaTh pealu3allid IpaB U 3aKOHHBIX HHTEPECOB
notpedureneit. [lybmukyempie OOIIECTBEHHBIMH OOBEIMHEHUSIMH TOTpEOUTENEeH (MX accouMalusIMHu,
COI03aMH) PE3yNbTaThl CPAaBHUTEIBHBIX HCCIIEOBAaHHIM KaduecTBa TOBAapoB (paboT, YCIIyT) HE SBISAIOTCA
peKIamonu;

BHOCUTh B (enepanbHble OpraHbl HCIOJHUTEIbHOW BIIACTH, OPTraHU3AlMM TPEAJIOKEHUs O
MPUHATHH MEP IO MOBBIIIEHUIO KayecTBa TOBApoOB (paboT, yciayr), MO MPUOCTAHOBICHHUIO IPOU3BOACTBA U
peaM3aly TOBapOB (BBINOJHEHUS! padOT, OKa3aHUs YCIIYT), IO OT3bIBY C BHYTPEHHETO pPbhIHKa TOBAapOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEAbABIAEMbIM K HUM M YCTAHOBJIEHHBIM 3aKOHOJIATEILCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PEryIUPOBaHUM 00s13aTENIbHBIM TPEOOBAHUSM;

BHOCHUTH B OpraHbl IPOKypaTypsl U (efepanbHble OpraHbl UCIOIHUTEILHOM BIACTH MaTEPHUAIIbl O
MPUBJICYEHUH K OTBETCTBEHHOCTH JIMI, OCYLIECTBJSIONIMX IPOU3BOJCTBO M peaU3alli0 TOBApPOB
(BbIMOJIHEHUE PAOOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOUIUX MPEAbSIBISIEMbIM K HUM OOS3aTEIbHBIM
TpeOOBaHUAM, a TakXKe HapylmalolMX IMpaBa NOTpeOUTeNel, YCTaHOBJIEHHbIE 3aKOHAMH U HWHBIMU
HOPMAaTHUBHBIMHU MPABOBbIMU akTaMu Poccuiickoit denepanmu;

oOpaiiateCss B OpraHbl MPOKYpaTypbl C Mpochb0aMu NPUHECTH TMPOTECTHI O MPU3HAHUU
HEJCWCTBUTEIBPHBIMU aKTOB (eepaibHbIX OPraHoB HCIOJHUTENBHON BIACTH, AaKTOB OPraHoB
WCTIOJHUTEIBHOW BJIACTH CyObekTOB Poccuiickoit @Dexepanun ©W  aKTOB OpPraHOB  MECTHOTO
caMOyTpaBJlieHUs, TPOTUBOPEYALIUX 3aKOHAM U MHBIM PErYIHPYIOIIMM OTHOUIEHHUS B OOJIACTH 3alllUTHI
npaB MoTpeduTeneli HOpMaTUBHBIM MTPAaBOBBIM akTaM Poccuiickoit deneparuu;

oOpaiatecs B CyIObl C 3asBJICHHUSMH B 3alllUTy MpaB MOTpeOuTENed M 3aKOHHBIX HWHTEPECOB
OT/EIBHBIX MOTpeOuTENeH (TpyNIbl MOTpeOUTENeH, HEOTPEIETICHHOTO Kpyra noTpeOuTenei ),

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Haa30pa B (OPMUPOBAHUU OTKPBITHIX U
00LIEI0CTYHBIX TOCYJaPCTBEHHBIX MHPOPMAIIMOHHBIX PECYPCOB B 00JIaCTH 3allIUTHI IpaB NOTpedUTENe,
KauecTBa M 0€30MacHOCTH TOBApOB (paboT, ycyr).

Wudopmarys 06 U3MEHEHUX:

®Deoepanvruvim 3akonom om 18 wons 2011 2. N 242-D3 6 cmamvio 46 6HeceHbl u3MeHeHUs,
ecmynarowue 8 cuny ¢ 1 aseycma 2011 2.

Cm. mekcm cmamovu 6 npedvloyuyell pedaKyuu
Crarbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOIPEAEIEHHOTO Kpyra noTpeouTenen
TAPAHT:

CM. DHIMKIIONEIUH, TIO3UIIMH BBICIINX CYJOB U APYTHEe KOMMEHTAapHH K cTaThe 46 HacTosImero 3akoHa
Opran rocygapCTBEHHOTO HaJA30pa, OpraHbl MECTHOTO CaMOyIpaBJeHUs, OOIIECTBEHHBIE
o0beMHEeHUs MOTpeduTenel (MX accolral, COr3bl) BIIpaBe MPEIbSIBISITh UCKH B CYIbl O IPEKpaICHUH
MIPOTUBOIIPABHBIX JIEHCTBUIN U3rOTOBUTENS (MCIIOTHUTENS, TPOAABIla, YIIOTHOMOYEHHON OpraHU3aIuy UiTH
YIIOJTHOMOYEHHOTO HHJAWBHIyaTbHOTO MPEANPUHUMATENS, UMIIOPTEpa) B OTHOIICHUH HEONPEACTIEHHOTO
Kpyra rnotpeouresnei.
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[Ipu ynoBIETBOPEHUH TAKOTO MCKa CYJl OOS3bIBACT MPABOHAPYIIUTEIS JOBECTH B YCTAHOBICHHBIN
CYJIOM CpOK 4Yepe3 CpelCcTBa MAacCOBOW MH(MOpPMAIMK MIM MHBIM CHOCOOOM JI0 CBEACHUS MOTpeOuTenei
pelieHue cya.

BerynuBuiee B 3aKOHHYHO CHIIYy pELICHHE CyAa O IPU3HAHMM JICMCTBHM W3rOTOBUTEIS
(MCTIOTHUTENS, MPOJABIA, YIMOJHOMOYECHHOW OPraHW3aluyd WM YIIOJHOMOYCHHOTO WHIMBHUIYAIBHOTO
MpEeANPUHUMATENIS, HMMIIOPTEpa) TMPOTHBONPABHBIMA B  OTHOIICHWH  HEOMPEICIICHHOTO  Kpyra
norpeduTeneil 00s3aTeqbHO IS CyZa, PAacCCMATPUBAIONIETO HWCK TOTPEOMTENs O 3alllUTe ero IMpas,
BO3BHHKIIIMX BCJICCTBUE HACTYIUICHUS TPAKIAHCKO-TIPABOBBIX IOCICICTBUN JCUCTBUNA HM3TOTOBUTEIIS
(MCTIOTHUTENS, MPOJABIA, YIMOJHOMOYECHHOW OPraHW3aluyd WM YIIOJHOMOYCHHOTO WHIMBHUIYAIBHOTO
MpEeAIPUHUMATEISI, UMIIOPTEPA), B YaCTH BOMIPOCOB, UMEIIM JIM MECTO TaKWe JACUCTBHSI M COBEPIICHBI JIN
OHM  HW3rOTOBUTENIEM  (WCIIOJTHUTENEM,  MPOAABIIOM,  YIIOJHOMOUYEHHOW  OpraHM3aled  WiH
YIIOJTHOMOYCHHBIM MHIUBHIyaTbHBIM MIPEANPUHUMATEIIEM, HMIIOPTEPOM).

OnHOBpEMEHHO C Y/IOBIETBOPCHHEM WCKa, MPEIBbSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeburenei (MX accouuanuel, COH30M), OpraHaMH MECTHOTO CaMOYIPABJICHHS B HHTEpecax
HEOTIPENIENIEHHOTO Kpyra mMoTpeOuTeNeil, Cyq NpUHUMAeT pEIIeHHE O BO3MEUICHHH OOIIECTBEHHOMY
00bEIMHEHUIO TOTpeduTeNneld (MX accoluali, COK3y), OpraHaM MECTHOTO CaMOYIIPaBJICHHUS BCEX
MMOHECCHHBIX I10 JIeNTy CYAeOHBIX U3JIEPIKEK, a TAK)KE HHBIX BO3HHUKIIHX JI0 OOpAIeHUs B CY/ M CBSI3aHHBIX
C paccMOTpEeHHEM Jielila HeOOXOAMMBIX PacXoJlOB, B TOM YHCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHMOM
OKCIEPTH3Bl B CIIydae BBISABICHUS B pe3ylbTarTe IMPOBEACHUS TAKOW OSKCIEPTH3bI HAPYIICHUS
00s13aTeTbHBIX TPEOOBaHMI K TOBapaM (paboTam, yciyram).

[Ipesunnent Poccuiickoit deneparuun b.Enbuun

Mockga, /lom CoBeToB
7 depanst 1992 rona N 2300-1
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